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Abstract 

 
In this bachelor thesis the influence of social norms on mask-wearing in times of 

COVID-19 among Hong Kong and Swiss psychology students is examined. The goal 
is to explore differences in mask-wearing norms among Hong Kong and Swiss 

psychology students providing health promoters a better understanding of the 

intersection between social norms and preventive behavior. The empirical study 
consists of two phases. Four qualitative expert interviews serve as basis for further 

six qualitative student interviews. All interviews are analyzed using the inductive 

category formation by Mayring. The results illustrate that mask-wearing among Hong 

Kong students is common due to their past experience with SARS. In contrast, Swiss 

students emphasize wearing masks due to governmental mask regulations and refer 

to mask demonstrations in Switzerland. In conclusion, mask-wearing among Hong 

Kong students is grounded in social values and socially sanctioned when not 

demonstrated during COVID-19 in Hong Kong. By comparison, the inconsistent mask 

regulations in Switzerland have diminished the normative practice of mask-wearing 

among Swiss students. 
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1 Introduction 
1.1 Introduction 
In December 2019 the coronavirus disease (COVID-19) was firstly detected in 

Wuhan (China) and has spread across the globe, overwhelming countries, cities, 

and regions (WHO, 2020a). Besides regulations of health authorities and 

professionals, society’s behavior has played a key role during the pandemic. The 

practice of preventive measures among civil society has gained importance to 

contain and mitigate the spread of SARS-CoV-2 (Van den Broucke, 2020). One of 

the multiple behavior change principles is the creation of social norms. Hence, 

preventive behavior such as mask-wearing can be encouraged by building up strong 

norms (Michie, 2020). 

 
The pandemic of COVID-19 was caused by Severe Acute Respiratory Syndrome 

Coronavirus 2 (SARS-CoV-2) and is defined as an infectious disease. The symptoms 

of infected people vary from mild and moderate to severe illnesses. Hence, the 

elderly population and people with underlying medical problems are considered at 

high-risk of COVID-19. Moreover, infected individuals can spread the virus through 

droplets of saliva and discharge from the nose when coughing or sneezing (WHO, 

2020b). The World Health Organization (WHO) indicated different types of preventive 

behavior on June 4th, 2020. In this qualitative research, I will elaborate on the 

preventive measure of mask-wearing in Hong Kong (HK) and Switzerland (CH) 

(WHO, 2020c). 

 
The area of health promotion traditionally focuses on non-communicable diseases. 

Thus, COVID-19 underlines the growing need for understanding infectious diseases 

to implement adequate practical policies and interventions. A more holistic pandemic 

response is needed as human health is not an isolated issue (Van den Broucke, 

2020). For a more holistic perspective a qualitative approach was chosen. A core 

feature of qualitative research includes the researcher’s own position, bias and 

assumption. As one’s own subjectivity is critical to the research procedure, I will 

shortly state my own position (Patton 2002). I am a 24-year-old female studying 
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Health Promotion and Prevention at the Zurich University of Applied Sciences in 

Winterthur (CH). 

 

1.2 Topic Delimitation 
To limit the scope of this subject, this thesis does not cover broader political conflicts 

and solely includes societal regulations based on mask-wearing. Moreover, social 

norms represent a broad topic and definitions differ widely. Therefore, this thesis is 

limited to the definition of norms by George C. Homans, a behavioral sociologist. In 

order to compare HK and CH and receive a deeper insight into a specific social 

setting the main focus relies on the perspective of psychology students and not on 

the general population. As psychology students are familiar with the terms of social 

norms and behavior but not experts in health promotion, they are chosen as the 

target group. 

 
1.3 Research Question 
The following descriptive research question will be explored: 

“How do mask-wearing norms among psychology students in Hong Kong and 

Switzerland differ during COVID-19?” 

The term “mask norms” is based on social norms related to mask-wearing. 
 
 

1.4 Relevance and Aim 
In this bachelor thesis, the impact of social norms on mask-wearing in HK and CH 

during the pandemic of COVID-19 is explored. The aim is to gain a deeper insight 

into how HK and CH psychology students aged 19 to 22 are influenced by social 

norms when wearing masks. Due to the uncertain development of COVID-19, this 

thesis will cover the period between January 2020 and December 2020. The cross- 

cultural perspective aims to provide health promoters a better understanding of the 

intersection between social norms and preventive behavior by comparing two 

different cultures. Although HK and CH have different experiences with past 

pandemics, both governments have implemented mandatory mask-wearing 

regulations during COVID-19. By exploring the different perspectives of psychology 

students in both geographical areas, health promoters receive key insights on how 

cultural differences in social norms impact human preventive behavior. 
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2. Theoretical Background 
As the pandemic of COVID-19 is still on-going, there has been little research 

conducted on the intersection between social norms and mask-wearing. Therefore, a 

selective literature review with the following sources is performed. The main 

governmental websites including the “Federal Office of Public Health” and “GovHK” 

are necessary to compare HK to CH. Moreover, information of the Swiss National 

COVID-19 Science Task Force and the World Bank are used to elaborate on age 

distribution, Human Capital Index, and data around COVID-19. As a leading partner 

in global health responses, the WHO is chosen as an additional source. To define the 

subject of social norms the book “Social Norms” by Karl-Dieter Opp and Michael 

Hechter is consulted. 

 
In addition, different combinations of the keywords “social norms”, “face masks”, 

“health promotion”, “COVID-19” & “SARS-CoV-2” are entered in Google Scholar. 

Only articles published in 2020 and 2021 referring to COVID-19 are included. 

Appendix A shows the chosen articles, including a more detailed description. 
 
 

2.1 Mask-Wearing 
Masks serve as important personal protective equipment (PPE) to reduce the 

transmission of SARS-CoV-2. Communities worldwide are encouraged to use masks 

during the pandemic (Westhuizen et al., 2020). By wearing masks, we protect others 

and ourselves from liquid droplets and reduce the risk of transmission. The Swiss 

National COVID-19 Scientific Task Force elaborates on the use of three different 

masks. While filtering facepiece particles masks and surgical masks need to be 

aligned with European standards, non-certified so-called community masks are not 

obligated to meet any requirements. As not all mask types are suitable, on-going 

studies are conducted on the effectiveness of different mask designs (Swiss National 

COVID-19 Science Task Force, 2020c). 

 
To promote the use of masks, it is essential to explore human behavior, which is 

based on norms, practices, habits, and social expectations, as well as laws and 

regulations. Therefore, a deeper focus on social contexts and circumstances is 

needed, bearing in mind that the majority of a population must wear masks for the 
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PPE to be effective. The PPE symbolizes social solidarity and serves as self- 

protection (Westhuizen et al., 2020). Especially in Asian countries, masks were often 

used in past pandemics, e.g. SARS, MERS, swine flu, etc. (Bavel et al., 2020). 

 
2.2 Hong Kong vs. Switzerland 
When comparing two geographical areas during a pandemic, multiple aspects need 

to be taken into consideration. HK with a population of 7.5 million (GovHK, 2020a), 

and CH with a population of 8.6 million (FSO, 2019) are similar in population size. 

Nevertheless, the urban density is very different, as HK has one of the highest 

population densities in the world (GovHK, 2014), compared to the relatively low 

density in CH. 

Moreover, age distribution is a key-component for COVID-19 as elderly people are 

more at risk of the virus (FOPH, 2020d). The following table illustrates similarities in 

age distribution by the World Bank (2019). 

 
Table 1 Comparison of Age Distribution by World Bank (2019) 

 
 Age 0-14 Age 15-64 Age 65 & above Total 

Hong Kong 12% 70% 17% 99% 

Switzerland 15% 66% 19% 100% 
 
 

The Human Capital Index (HCI) is another component that allows the comparison 

between HK and CH. The World Bank compares countries by measuring HCI 

indicators based on child survival, school, and health. A child growing up in both 

geographical areas is at similar risk for poor health and education as HK 

demonstrates an HCI of 0.81 and CH demonstrates an HCI of 0.75 during the 

pandemic (World Bank, 2020). Therefore, life expectations in HK with 85 years and 

CH with 84 years are similar as well (World Bank, 2018). Hence, adults with pre- 

existing medical conditions including cardiovascular and chronic respiratory disease, 

cancer, asthma, and more, are considered at high risk of COVID-19. The following 

table illustrates the three most common causes of death in both geographical areas 

(FSO, 2020; GovHK, 2019). 
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Table 2 Comparison of Three most Common Disease in Hong Kong & Switzerland 
 

 Hong Kong SAR Switzerland 

Latest Mortality Statistic 2019 2018 

Rank 1 Cancer (32%) Heart Disease (31%) 

Rank 2 Pneumonia (19%) Cancer (26%) 

Rank 3 Heart Disease (13%) Dementia (10%) 

 
 

Besides multiple similar components among both geographical areas, HK people 

have experienced a past pandemic outbreak in 2003, namely, Severe Acute 

Respiratory Syndrome (SARS). Therefore, HK citizens have witnessed psychological 

trauma, which has led to a higher risk awareness regarding future pandemics (Lei & 

Klopack, 2020). 

 

2.3 COVID-19 in Hong Kong vs. Switzerland 
The following graphic with the number of monthly infections (last day of the month) 

gives an overview of both HK’s and CH’s pandemic history in 2020. Additionally, the 

graphic includes governmental mask mandates as well as WHO recommendations 

for mask-wearing. Due to CH’s federalist structure, different cantonal mask 

regulations were enforced in 2020 (FOPH, 2021). Thus, the graphic solely illustrated 

national mask mandates. The color orange refers to CH, blue refers to HK and gray 

relates to the WHO. 
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 Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. 
HK 13 95 714 1'037 1'084 1'205 3'272 4'810 5'087 5'323 6'314 8'846 

CH 0 45 19'040 29'777 30'835 31'907 35'447 42'591 54'042 176'244 332'227 454'202 
 

Graphic 1 Cumulative Number of COVID-19 Infections comparing HK and CH in 2020 
 
 

The first COVID-19 case in CH was reported on February 24th, 2020 (FOPH, 2020e). 

The WHO stated in April 2020 the use of a mask is not supported among healthy 

populations as it carries uncertainties and should primarily be used by health care 

workers (WHO, 2020d). Therefore, on April 22nd CH’s government did not 

recommend civil society to wear masks, despite the advice of the Swiss National 

COVID-19 Taskforce to implement mask regulations (Swiss National COVID-19 

Science Task Force, 2020a; FOPH 2020a). The WHO reframed its statement in June 

2020 and recommended mask-wearing among civil society (WHO, 2020e). Hence, 

on July 6th, 2020 the Swiss government advised people nationally to wear masks in 

public transportation and airplanes (FOPH, 2020b). The mask regulations were 

nationally expanded to all indoor areas on October 18th as illustrated in the graphic 

above (FOPH, 2020c). 

 
In comparison, HK’s first COVID-19 case was detected on January 22nd, 2020 

(GovHK, 2020b). Two days later, on January 24th, the general public was required to 

wear masks when using public transport or staying in crowded places (GovHK, 

2020c). On July 23rd the regulations were expanded and HK's population was 

advised to use masks when changing terminals (e.g. subway & airport) and 

interchanges as well as in all indoor public places (GovHK, 2020d). 
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2.4 Social Norms 
There are various definitions and meanings for social norms depending on the area 

of research. The most common definition of social norms relates to the regulation of 

behavior (Horne, 2001, p. 4). Social norms are based on what society believes is 

morally correct and viewed as appropriate behavior (Westhuizen et al., 2020). 

Hence, the emergence of norms is often not the result of human design but instead 

an unintended outcome of human action (Opp, 2015). This thesis is based on the 

definition by George C. Homans (1974, p. 96) “A norm is a statement specifying how 

a person is, or persons of a particular sort are, expected to behave in given 

circumstances - expected, in the first instance, by the person that utters the norm. 

What I expect of you is what you ought to do“ (Homans, 1974 cited by Opp, 2015, 

p.5). 

 
Homans’ definition indicates that expected behaviors ought to be performed. 

“Oughtness” is a state in which a person is morally obligated. It refers to most 

definitions for norms (Merriam-Webster, 2020a; Opp, 2015). Thus, an expectation is 

only considered a norm if shared by a group, and a group member is likely to be 

sanctioned if he/she does not perform the expected behavior. Sanctioning can be 

described as the “mechanism of social control for enforcing society’s standards” 

(Merriam-Webster, 2020b). 

 
However, expected behaviors in society are highly heterogeneous, as different 

groups subscribe to different norms. Social norms vary among countries and age 

groups, wherefore this qualitative thesis explores how mask-wearing norms differ 

among HK and Swiss psychology students. Moreover, unwritten rules of behaviors 

are likely to change over time within a country and across the globe (Opp, 2015). The 

change of norms is taken into consideration when conducting qualitative interviews 

with students. 

 

2.5 Social Norms in Times of COVID-19 
In order to reduce the spread of SARS-CoV-2, a change of behavior among society 

is crucial. Preventive measures including wearing masks depend on individuals' 

behavior (Van den Broucke, 2020). Michie et al. (2020) name the creation of social 
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norms as one of multiple behavior change principles. As the pandemic is still on- 

going, one’s behavior is influenced by uncertainty, which has emphasized the role of 

normative information (Rimal & Storey, 2020). 

 
Generally, it is crucial to distinguish between private and public behavior when 

considering social norms. While preventive measures such as handwashing are 

mostly practiced in private, the use of a mask is part of social behavior within the 

pandemic and therefore performed in public (Rimal & Storey, 2020). Hence, 

governmental regulations such as social distancing have decreased direct personal 

interaction. Therefore, a smaller number of actors define norms during COVID-19. 

The way norms are formed is crucial to their influence on behaviors and durability 

(Rimal & Storey, 2020). 

 
Furthermore, social norms can be used as mechanism enabling communities to 

adapt to COVID-19 public health strategies. Gelfand et al. (2021) claims that “[…] 

empirical data show societal variation in the strength of social norms, or cultural 

tightness–looseness, is associated with COVID-19 case and mortality rates as of 

October, 2020” (p. 142). Hence, social norms are a potential indicator to explain 

collective health outcomes during COVID-19 (Gelfand et al., 2021). 
 

3. Method 
3.1 Research Design 
This bachelor thesis is based on empirical research using a qualitative approach, 

also defined as interpretative research. The focus lies on the method of semi- 

structured interviews using an interview guide (Magnusson & Marecek, 2015, p. 1 & 

47). The qualitative approach serves to answer the main research question: “How do 

mask-wearing norms among psychology students in Hong Kong and Switzerland 

differ during COVID-19?”. 
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Interpretative research is based on the idea that people are always part of social 

contexts and ascribe a different meaning to individual experiences (Magnusson & 

Marecek, 2015, p.1-2). Interviews serve to explore one’s personal and cultural 

meaning-making (Quinn, 2005, cited by Magnusson & Marecek, 2015, p.6). The 

researcher receives a deeper understanding of the interviewee’s anxieties and world 

perspectives (Magnusson & Marecek, 2015, p.34). 

 
Due to the on-going pandemic, little research has been conducted on social norms 

and mask-wearing. Hence, in a pre-phase, four experts from both HK and CH were 

asked to describe their perspectives on mask-wearing and social norms in the time of 

COVID-19. Based on the theoretical background and the evaluated expert interviews, 

the main research question is answered by conducting semi-structured interviews 

with psychology students. Both expert and student interviews were evaluated using 

the inductive category formation by Mayring (2014). The graphic below illustrates the 

steps taken within the research procedure. 
 
 

Graphic 2 Overview of Research Procedure 
 
 

The following subthemes are split into two parts referring to the pre-phase with expert 

interviews and the main phase with student interviews. 
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3.2 Sample Characteristics 
Expert Interview 

Expert knowledge is differentiated from common sense and everyday knowledge. 

Expert knowledge “… is highly potential because (…) it is linked with the power of 

defining a situation” (Bogner, Littig & Menz, 2009, p.18). The researcher chooses an 

expert who is recognized within his own field of action. Expert knowledge varies 

depending on one’s occupational area and is most likely acquired within a 

professional context. Therefore, expert knowledge can be linked to one’s 

professional role (Sprondel, 1979, p.148 cited by Meuser & Nagel, 2009, p. 19). 

 
Due to various definitions of social norms, experts were chosen among different 

fields of knowledge to receive a broad perspective on mask-wearing and social 

norms (Horne, 2001, p. 4). Experts were chosen because they have a background in 

health psychology, health communication, or public health. The table below illustrates 

the definition of each area of expertise as it is key to the interviewee’s professional 

knowledge (Sprondel, 1979, p.148 cited by Meuser & Nagel, 2009, p. 19). 

 
Table 3 Definition of Different Fields of Expertise 

 
Field of Expertise Definition 
Health Psychology Promoting and maintaining health, preventing illness, improving health 

care systems, and implementing health policies 

(Matarazzo, 1982, p. 1-14 cited by Tran, 2013, p. 927) 

Health Communication The use of communication concepts and strategies to promote public 

health varies from an individual approach to social and cultural context 

(Leshner & Gardner, 2017) 

Public Health Protecting and improving community health by using preventive 

medicine and social science (Merriam-Webster, 2020c) 

 
 

Additionally, the expert interviews aim to gain contextual knowledge about the target 

group (Bogner, Littig & Menz 2009, p. 652–667 cited by Döringer, 2020, p. 3). 

Therefore, two experts each, from HK and CH, respectively, were interviewed. The 

acquisition of experts was based on research on LinkedIn and upon the suggestion 

of Professor Catherine McBride from The Chinese University of Hong Kong. All 

experts were contacted via E-Mail (appendix B) in late October/ early November 

2020 and received the questions and a consent form for research participation 
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(appendix C) prior to the interview. The background of experts is further described in 

appendix D. 

 
Student Interview 

The sample includes three psychology students from HK and CH (total N:6) 

comprising five female students and one male student. The students were recruited 

from The Chinese University of Hong Kong (CUHK) by Prof. McBride via E-Mail and 

from the University of Zurich (UZH) through individual students using online 

communication tools (e.g. WhatsApp) in mid-November 2020. When comparing 

groups from two different geographical areas, participants should represent a similar 

age range and educational background (Magnusson & Marecek, 2015, p.35). 

Therefore, the table below illustrates a set of criteria for the selection of the six 

interviewees. 

 
Table 4 Set of Criteria for Interview Participants 

 

Inclusion Criteria’s 

Student at The Chinese University of Hong Kong or University of Zurich 

Participant grew up in Hong Kong or Switzerland 

Bachelor student in psychology 

Age between 19 and 22 

Good oral English skills 

Available for a virtual interview in December 2020 
 
 

Setting specific criteria as illustrated above allows a better comparison between HK 

and CH students, as the social structure of individuals impacts personal meaning- 

making and is key to interpretative research. The number of six participants is not 

representative of all psychology students in HK and CH. Nevertheless, the focus of 

interpretative research lies in the quality of research material rather than the pure 

number of research participants (Magnusson & Marecek, 2015, p. 36 & 79). 
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3.3 Protocol Development 
Expert Interview 

The protocol for expert interviews was developed based on the theoretical 

background of this thesis. As there has been little research conducted on mask- 

wearing norms during COVID-19 the expert interviews serve as a basis to 

understand the use of masks within HK and CH, respectively. The interview guide 

consists of eight open-ended questions to enhance “rich talk” and a conversational 

flow (Magnusson & Marecek, 2015, p.47). The protocol can be found in appendix E. 

 
Student Interview 

For interviewing students, an interview guide was prepared which serves as a 

memory aid to ensure all intended question items are covered (Magnusson & 

Marecek, 2015, p.46 ). The questions are based on the findings of the expert 

interviews and the theoretical background of this thesis. The protocol comprises an 

introduction and four subthemes including "Background Information", "Historical 

Aspects (SARS)", "Changes in Behavior since Outbreak of COVID" and "Cultural 

Aspects". To prevent participants from feeling offended, four demographic questions 

were asked at the end of each interview (Magnusson & Marecek, 2015, p.51 & 56). 

Thus, the guide includes items consisting of closed-ended questions followed by 

open-ended questions which makes it easier for participants to answer (e.g. “Does 

anyone in your close circle think wearing masks is limiting freedom?” Followed by 

“Why or why not?”) (Magnusson & Marecek, 2015, p. 53). 

 

3.4 Pilot-Test and Data Collection 
The following subtheme describes the pilot-test for student interviews and the 

method of data collection for expert and student interviews. The interviews with 

experts and students were performed in English to ensure equal conditions for all 

research participants. 

 
Expert interview 

Due to little knowledge on mask-wearing norms during COVID-19 by November 

2020, explanatory expert interviews were conducted to gain knowledge and 

orientation of the unknown subject. The exploratory expert interviews relate to a 
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particular area of knowledge and differ from everyday knowledge, also defined as 

technical knowledge. Additionally, exploratory expert interviews are characterized by 

processual knowledge, which is based on the practical experience of an individual 

(Bogner & Menz 2009, p. 652–667 cited by Döringer, 2020). 

 
Due to the high number of COVID-19 cases in both HK and CH (see chapter 2.3) the 

cloud-based videoconferencing service Zoom was chosen for performing interviews. 

Zoom allows direct recording of sessions and includes user-specific authentication 

(Zoom Video Communications Inc., 2016, cited by Archibald et al., 2019, p.2). 

Additionally, Zoom is intuitive and user-friendly, especially when considering first-time 

users. Furthermore, Zoom allows visual communication compared to a telephone 

session, which is key for building an interpersonal connection with interviewees. The 

experts were asked to turn on their cameras during the interview sessions to capture 

their body language and react to non-verbal expressions (Archibald et al., 2019). 

To adhere to ethical regulations, the participants were asked to sign a consent form 

for research participation before the interview took place (Magnusson & Marecek, 

2015. p.44). The four expert interviews took place within the period from the end of 

October and mid-November of 2020 and lasted between 10 to 20 minutes. 

 
Student Interview 

A pilot test was conducted in early December 2020 before performing the interview 

with psychology students. A pilot test serves to allow for a revision of an interview 

guide and demonstrates a crucial part of any research design. Moreover, pilot tests 

enable interviewers to practice conducting interviews specifically referring to their 

research project. Wording, as well as the order of items, can be modified upon the 

outcome of the pilot test. The performance of a pilot test is aligned with the procedure 

of the interviews, including recruiting and contacting participants as well as providing 

information on the research project and signing the consent form for research 

participation. The pilot test ensures that questions are easy to understand 

(Magnusson & Marecek, 2015, p. 70-72). 

 
The pilot stage involved two psychology students, one each from CUHK and UZH, 

who are similar in background to the interview participants. A specific focus was set 
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on the comprehensibility of questions due to the cultural differences among HK and 

Swiss students. The wording of questions and order of items was revised according 

to the outcome of the pilot interviews. Furthermore, the responses were compared to 

the main research question, ensuring that the interview guide is tailored to the main 

research question (Magnusson & Marecek, 2015, p. 70-72). 

 
The six student interviews took place in mid-December 2020 and lasted between 20 

to 35 minutes. Similar to the interviews with experts, Zoom was chosen as an online 

communication platform and students signed a consent form as research participants 

prior to the interview. The participants were asked to turn on their cameras during the 

interview session to promote a natural and personal conversational flow (Archibald et 

al., 2019). 

 
As the semi-structured interview aims to promote a conversational tone, the 

interviewer is not required to ask a strict order of questions. Instead, the interviewer 

enhances a conversational flow and can freely adapt to more suitable sequences 

within the given subthemes (Magnusson & Marecek, 2015, p. 46-47). Therefore, 

additional sub-questions were asked during the interviews and can be found in the 

transcribed interviews in appendix I. 

 

3.5 Data Preparation 
For preparing the interviews for analysis it is necessary to transfer the video- 

recordings into written records, defined as transcriptions (Dresing & Pehl, 2015, 

p.21). 

 
Expert interview 

The expert interviews were transcribed word-for-word shortly after the interviews took 

place. Due to limited time resources, the expert interviews do not comply with 

specific rules of transcription (e.g. punctuation) (Magnusson & Marecek, 2015, p.73- 

74). To ensure credibility, the transcribed records were sent via E-Mail to the 

interviewees for approval and revised upon suggestion (Ritschl et al., 2016, p.128). 



Rochelle Aberer 15  

Student Interview 

For preparing student interviews for analysis, specific transcription rules were set, 

aligned with the criteria of Dresing and Pehl (2015); these can be found in the table 

below. 

 
Table 5 Transcription Rules for Student Interviews (Dresing & Pehl, 2015, p.28-30) 

 
Nr. Rule Example 
1 Transcription and not a summary of the content. 

Dialects are accurately translated if possible 
 

2 Informal contents are written in standard language “cause” becomes “because” 
3 Pauses longer than 0.3 seconds are indicated (…) 
4 Affirmative utterances are not indicated “hm” 
5 The interviewer is marked with a letter 

The interviewees are marked with a letter and number 
Interviewer: “I” 
Participant 1 “P1” 

6 Physical demonstrations are added in parentheses (laugh) 
 
 

When considering interpretative analysis, a transcription should not solely consist of 

the reproduction of words but serve as a comprehensive record of the conducted 

interview. For the protection of participants' anonymity, the interviewees’ names were 

not added to the transcribed records (Magnusson & Marecek, 2015, p.74). As 

described for the expert participants, the transcribed students’ interviews were sent 

to the participants for content approval. 

 

3.6 Data Analysis 
The analysis of both expert and student interviews is aligned with the criteria of 

inductive category formation by Mayring (2014) and based on the method of 

qualitative content analysis. The inductive category formation aims to reduce the 

interview material and generate core content. Hence, relevant interview content for 

the main research question is determined and not all material is used (Mayring, 2014, 

P.65 & 79). The inductive category formation was demonstrated using Excel. The 

graphic below demonstrates the analysis procedure for both, expert and student 

interviews. Due to time limitation, step seven "Intra-/Inter-coder agreement check", 

was not performed. 
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Graphic 3 Steps of Inductive Category Development by Mayring (2014) 
 
 

Expert Interview 

Defining categories is a fundamental step for content analysis in qualitative research. 

At first five categories, illustrated in the table below, were created and specified. 
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Table 6 Categories for Analysis of Expert Interviews 
 

Theme Subtheme Definition 

Masks Type  Quality of masks 

SARS  SARS pandemic in 2003, spread in Hong Kong 
 

Change of 
Regulations 

 Change of frequency of wearing masks during on-going 
pandemic, change of governmental COVID-19 regulations 
since January 2020 

Mask 
Compliance 

 Opinions among the society of wearing a face mask, 
understanding of when to wear face masks 

Social Pressure 
 Experience with peer-pressure or any other social pressure 

from society 
 
 

The interview transcripts were worked through line by line adding interview material 

to the given five categories. Additionally, new categories were formed for interview 

material that could not be subsumed to the existing categories (Mayring, 2014, p.81). 

The new categories covered the topics “Health Behavior” and “Collectivism". Due to 

extensive material on "Mask Compliance" the subthemes of "General Compliance" 

and "Social Indicators in Cultural Context" were added. The categories were revised 

multiple times in order to avoid overlaps and to aim for an adequate level of 

abstraction (Mayring, 2014, p.81). The table below demonstrates the final categories 

and definitions of the inductive category formation for expert interviews. 

 
Table 7 Final Categories for Analysis of Expert Interviews 

 

Category Subcategory Definition 

Mask Type  Quality of masks 

SARS  SARS pandemic in 2003, spread in Hong Kong 

Change of 
Regulations 

 Change of frequency of wearing masks during the on-going 
pandemic, change of governmental COVID-19 regulations 
since January 2020 

 
Collectivism 

 Concerning group goals instead of individual goals, 
performing expected behavior 

 
 

Mask 
Compliance 

 
 

General 
Compliance 

 
 
The understanding of society when and why to wear masks, 
rebelling against mask wearing 
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 Social 
Indicator in 

Cultural 
Context 

 
Handling of mask-wearing and mask sharing, statements 
that involve confidence when wearing masks, mask sharing 
as a nice gesture 

Social 
Pressure 

 
Experience with peer-pressure or any other social pressure 
from society 

Health 
Behavioral 

 Suggestions of experts on questions (for students) related to 
behavior and motivation 

 
Student Interview 

As described, the analysis of student interviews was aligned to the inductive content 

analysis and akin to the analysis procedure of expert interviews. The content of the 

transcribed interviews was familiarized to create the following five categories 

illustrated in the table below. 

 
Table 8 Categories for Analysis of Student Interviews 

 

 
Category 

 
Subcategory 

 
Definition 

 

Mask Type 

 
Surgical Mask Surgical masks with different levels of protection, aligned to 

quality criteria 

Cloth Mask Cloth masks, not aligned to any quality standards 
 

SARS 
 Experience related to the severe respiratory illness in 2003 

caused by coronaviruses 

Motivational 
Reasons 

  
Motivational reasons to wear masks 

Community 
Goals 

 Masks for protecting the community, 
beyond individual purpose 

 
Feedback 

 Negative reactions towards mask wearer, 
the unfamiliar practice of mask-wearing 

 
 

Similar to the work described above for the expert interviews, the transcripts of 

students were subsumed under the given categories as well. Concurrently new 

categories were formed, while the pre-existing ones were revised. Once I had worked 

through half of the interview material, the subcategories were reallocated aiming for 

an adequate level of abstraction (Mayring, 2014, p. 81). For example, the category 

"Feedback” received three additional subthemes including “Social Pressure on Mask 

Wearer”, “Physical Distancing”, “No Reaction/ Verbal Confrontation” as illustrated in 
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the table below. The final categories including definitions can be found in the table 

below. The right column indicates whether a category was created deductive (d) or 

inductive (i). The five categories illustrated in table 8 were created before working 

through the interview content and are therefore defined as deductive categories. In 

contrast, any new categories in table 9 are defined as inductive categories. 

 
Table 9 Final Categories for the Analysis of Student Interviews 

 
 

Category 
 

Subcategory 
 
Definition 

 
i / d 

 

Mask Type 

 
Surgical Mask Surgical masks with different levels of protection, 

aligned to quality criteria’s 
 

d 

Cloth Mask Cloth masks, not aligned to any quality standards d 

 

Past 
Pandemic 

 
SARS Experience related to the severe respiratory 

illness in 2003 caused by coronaviruses 
 

d 

 
Other Pandemics Past experience with widely spread 

infectious outbreak 
 

i 

 
 
 

Mask Usage 

Mask Wearing as 
Common Practice 

Use of masks before the outbreak of SARS-CoV- 
2 

 
i 

Mask Wearing as 
New Concept 

The unfamiliar practice of mask-wearing at the 
start of COVID-19, governmental mask 
regulations 

 
i 

 
Mask Habituation Repeated behavior and action, mask-wearing 

viewed as a habit on a daily basis 
 

d 

 

Motivational 
Factors 

Self-Protection/ 
Protection for Others 

Masks for protecting oneself and surrounding 
people 

 
i 

 
Community Goals Masks for protecting the community, 

beyond individual purpose 
 

d 

 
 
 

Feedback 

Social Pressure on 
Mask Wearer 

Negative reactions towards mask wearer, 
the unfamiliar practice of mask-wearing 

 
d 

 
Physical Distancing Avoiding close contacts with people not wearing 

any mask in public spaces 
 

i 

No Reaction/ 
Verbal Confrontation 

No reaction or solely verbal confrontation towards 
the non-mask wearer 

 
i 

 

Limiting 
Freedom 

No Link between 
Masks and Freedom 

Freedom as the power to behave the way one 
desires to, masks not related to freedom 

 
i 

Challenging Mask 
Regulations 

Protests against governing bodies due to mask 
regulations/ feeling of restricted freedom 

 
i 
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A frequency analysis of the categories is illustrated and further described in chapter 

Results. It serves to compare the frequency of categories and highlight significant 

differences among HK and Swiss students (Mayring, 2014, p.83 & 86). 

 
3.7 Quality Criteria 
Quality criteria are key to ensure scientific reliability and accuracy when conducting 

qualitative research (Höhsl, 2016, p. 127). The aim is to demonstrate a 

comprehensive and reliable research procedure by means of multiple criteria (Cope, 

2014, p. 89-91 cited by Höhsl, 2016, p. 128). The table below illustrates the quality 

criteria including a description of the research procedure. 

 
Table 10 Demonstration of Quality Criteria (Höhsl, 2016, p. 128) 

 

Criteria Criteria Adapted to Thesis 

 
Authenticity 

• Use of interpretative research and semi-structured interviews to identify 
individual experiences (Magnusson & Marecek, 2015, p. 47) 

 
Credibility 

• Performance of pilot test before student interviews 

• Transcription of expert and student interviews 

• Transcripts sent to expert and students for approval and 
revised upon a suggestion 

• Method of qualitative semi-structured interviews discussed with peers 

studying BSc Health Promotion and Prevention and two professors 

 
Confirmability 

• E-Mail sent to experts in appendix 

• Consent form of research participation was sent to each interviewee for 
approval 

• Transparent description of research procedure including sample 

characteristics, transcription, pilot test, data collection, transcription 

rules & procedure of analysis 

 
Transferability 

• Results transferred to the field of health promotion and prevention 

• Concrete recommendations added to the conclusion part 

 
Dependability 

• All interviews performed online using zoom (same condition) 

• All interviews were performed in English to ensure equal conditions 
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4. Results 
The following pages illustrate and summarize the results of expert and student 

interviews. The results were analyzed and extracted to answer the main research 

question. Due to the inductive category formation, not all answers to the transcribed 

interviews are included (Mayring, 2014, P.65 & 79). 

 

4.1 Expert Interviews 
The primary focus of this research thesis is on student interviews. Therefore, the 

results of expert interviews are solely summarized and do not include subthemes. 

The most relevant content according to the main research question is illustrated 

below. The following results are based on four expert interviews and do not represent 

the whole HK and Swiss society. Experts 1 and 2 are based in HK, while experts 3 

and 4 are based in CH. 

 
Experts from HK and CH refer to the different types of masks. While in HK mainly 

surgical masks are used, Swiss citizens often wear masks of different materials such 

as cloth masks (E2). As HK has experienced SARS in 2003 the general population is 

familiar with the use of masks and trusts the science of public health. Experts 1 and 2 

highlight the fact that HK citizens are more alert to infectious outbreaks and started 

wearing masks before mandated by the government due to SARS. Expert 2 

indicates, nowadays wearing masks in HK is seen as a reminder of SARS in 2003. 

 
Referring to expert 2 the use of masks in Asian countries is common as people wear 

masks when feeling sick. The cultural acceptance enables HK citizens to use masks 

daily (E2). In comparison, expert 3 explains that the general population in CH, even 

well-educated people, started wearing masks only once forced by the government. 

Besides, some people challenged the mask mandates and linked them to limiting 

freedom. Nevertheless, people got used to mask-wearing as a matter of time (E3). 

 
Expert 1 describes mask-wearing as beyond one's individual choice. The public 

health practice serves as a protection for oneself and one’s community and can be 

linked to collectivism. Furthermore, HK citizens are considered selfish when not using 

masks in public places (E1). In contrast, expert 3 highlights the idea that caring for 
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others is not highly promoted in Europe. Therefore, understanding the mentality 

among citizens is needed to create and implement successful public health 

measures. 

 
Additionally, social pressure plays a central role when considering the use of masks 

in HK and CH (E1, E2 & E4). Expert 1 describes how, during COVID-19, HK people 

point at each other if one does not wear a mask in public. The use and attitude 

towards masks are influenced by one’s close network (E4). The way new policies are 

communicated within a pandemic impacts an individual`s motivation to comply with 

new regulations (E3). Therefore, expert 2 highlights the need to consider 

psychological factors when implementing public health policies. 

These results were used to create a qualitative questionnaire for student interviews. 
 
 

4.2 Student Interviews 
The results of student interviews were analyzed and extracted referring to similarities 

and differences among HK and Swiss students. The following frequency analysis 

illustrates the number of codes for each category based on the data analysis using 

Excel. Each statement received one code and was subsumed to one category. For 

example, the statement of P3 "Yes, SARS took place in HK years ago…" (row 11-12) 

was added to the category "SARS" receiving one code. In both HK and CH the 

number of interviewees was three (total 6). Due to the main research question, the 

number of codes is illustrated by geographical area. 

 
Table 11 Frequency Analysis by Geographical Area 

 

 
Category 

 
Subcategory Number of 

Codes 
Number of 

Interviewees 

 

 
 

Mask Type 

 
Surgical Mask HK 7 

CH 7 
3/3 
3/3 

 
Cloth Mask HK 0 

CH 6 
0/3 
3/3 

 
 

Past Pandemic 
 
SARS HK 7 

CH 0 
3/3 
0/3 
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Other Pandemics HK 0 

CH 3 
0/3 
3/3 

 

 
 
 

Mask Usage 

 
Mask Wearing as Common practice HK 9 

CH 0 
3/3 
0/3 

 
Mask Wearing as New Concept HK 0 

CH 17 
0/3 
3/3 

 
Mask Habituation HK 2 

CH 10 
1/3 
3/3 

 

 
Motivational 

Factors 

Self-Protection/ Protection for Others HK 10 
CH 3 

3/3 
2/3 

Community Goals HK 4 
CH 5 

2/3 
3/3 

 

 
 
 

Feedback 

 
Social Pressure on Mask Wearer HK 4 

CH 0 
2/3 
0/3 

 
Physical Distancing HK 10 

CH 0 
3/3 
0/3 

 
No Reaction/ Verbal Confrontation HK 0 

CH 10 
0/3 
3/3 

 

 
 

Limiting 
Freedom 

 
No link between Masks and Freedom HK 6 

CH 0 
3/3 
0/3 

 
Challenging Mask Regulations HK 0 

CH 8 
0/3 
3/3 

 

 
The table above gives an overview of the frequency of categories and highlights the 

different perspectives among HK and Swiss interviewees. The following pages 

indicate more details on the interview content referring to the frequency analysis. The 

results of student interviews are illustrated according to the defined categories. 

Students P1 to P3 are HK psychology students, while students P4 to P6 represent 

CH psychology students. The transcribed interviews with more details can be found 

in appendix I. Despite the following generalized statements, the results refer to six 

students and do not represent all HK and CH citizens. 
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4.2.1 Surgical vs. Cloth Masks 

The six research participants were asked to describe which mask types they usually 

wear during the pandemic of COVID-19. HK students describe using the same 

masks as their close family and friends, which are surgical masks. Student P3 refers 

to the ASTM (American Society for Testing and Materials) level of masks and wears 

level two to ensure enough protection (row 2-3). 

In comparison, CH students and their close network wear different mask types 

including surgical and cloth masks. P5 indicates the use of both masks; "(…) my 

boyfriend, I think, he wears both types. I think when he works, he wears the surgical 

one and in a private room, he wears textile ones" (P5 row 12-14). At the beginning of 

the pandemic, two of the CH interviewees wore cloth masks and changed to surgical 

masks after a recommendation by the government and the given lack of time to clean 

the textile masks (P5 row 50 & P6 row 16-21). 

Hence, the frequency analysis demonstrates that HK students solely use surgical 

masks while CH students vary between different mask types. 

 
4.2.2 Lessons Learned from SARS and other Pandemics 

The subcategory “SARS” represents seven codes merely referring to HK 

interviewees. Due to the past pandemic of SARS mask-wearing has already been 

practiced among HK society in 2003 (P1 row 18-20). Personal hygiene was promoted 

during SARS and led HK students to be more aware of hygiene-related practices, 

e.g., washing hands (P2 row 23-28). P3 describes; “(…) SARS took place in Hong 

Kong years ago and it caused massive destructions to the community. Basically, we 

are learning from the past experience during the SARS period” (row 11-12). P3 

remembers that, back in 2003 HK citizens were highly alert, tried to stay at home, 

and practiced personal hygiene (P3 row 15-17). P3 refers to stories from the past, in 

which nurses and doctors sacrificed their life to cure patients (row 18-20). 

In contrast, CH students name different infectious diseases when thinking of past 

pandemics. The swine flu, the Spanish flu, and the importance of washing hands are 

mentioned (P4 row 18-19 & P5 row 18-19). P6 has not experienced any pandemic 

similar to COVID-19 (row 23). 

Summarizing, HK students recall the same virus, emphasizing SARS in 2003, while 

Swiss interviewees do not refer to a common denominator. 
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4.2.3 Use of Masks 

Mask-Wearing as Common Practice 

The interviewees were asked to elaborate on their use of masks before COVID-19 

took place. In total nine codes were added to the subcategory “Mask Wearing as 

Common Practice” and merely refer to HK interviewees. Hence, P1 describe wearing 

masks as common practice among Asian countries (row 61-63). In the past P1 wore 

masks when feeling sick to prevent spreading the disease or getting infected by other 

viruses (row 30-33). “It is a normal practice. At school when you see people wearing 

masks it is because they feel sick and that means they are sick and get more breaks, 

it means they can sleep during lessons in high school” (P2 row 43-45). Since HK 

trains are very crowded, masks are often used in public transportation (P2 row 34- 

36). 

Due to past experiences with SARS HK citizens took the initiative and started 

wearing masks before mandated by the government (P1 row 36-38). "I remember 

there was a period, a gap between the beginning of the pandemic and the mandate. 

My use of mask was instant. When there were few cases in Hong Kong, we started 

wearing masks. My social circle also did because we were quite aware of this virus. I 

would say 80 to 90 % of the people on the streets started to wear masks at the start 

of the pandemic before the mandate. The people on the internet thought that the 

government is very slow in terms of the mandate because people should be wearing 

masks” (P2 row 67-72). 

The results highlight the common practice of mask-wearing in HK before COVID-19. 

Hence, HK students immediately reacted to the first COVID-19 cases by wearing 

masks without governmental force. 

 
Mask Wearing as a New Concept 

In contrast, CH students have not worn masks in public before COVID-19. P5 is only 

familiar with wearing masks in the medical fields (row 24-25). “I have never worn a 

face mask before actually” (P6 row 25). Hence, the adaptation to mask-wearing 

varied widely at the beginning of the pandemic (P4 row 30-31). Swiss interviewees 

describe wearing masks once forced by the government also referring to their close 

circle (P4 row 60, P5 row 51 & P6 row 44-45). Due to the different cantonal 

regulations in CH, P4 was often confused about whether to wear masks. For 
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example, in canton Glarus, one could enter supermarkets without wearing a mask, 

while in Zurich masks were mandatory. Since the government announced national 

regulations student P4 is less confused (row 47-53). Furthermore, P5 linked masks to 

the hospital setting, arousing fear and anxiety (P5 row 31-33). “The first time seeing a 

person with a mask was quite shocking for me and it pointed out the seriousness of 

this virus. It was weird” (P6 row 30-31). P6 further compares her/his experience to a 

movie scene demonstrating the end of the world (row 33-34). 

To sum up, the subcategory “Mask Wearing as a New Concept” was coded 17 times 

and solely refers to CH students. Thus, CH students started wearing masks once 

mandated by the government and had difficulties adapting to the new regulations (P3 

row 45 & P5 row 33). 

 
Mask Habituation 

Interviewees from both HK and CH link mask-wearing to a habit of practice (P1 row 

112-113 & P4 row 39-41). Nevertheless, with a total of ten codes especially CH 

students describe getting familiar with masks. "I think you just have to get used to it, 

adapt and accept what they say" (P6 row 73). P5 could not imagine wearing masks 

to become ordinary. Nowadays, the general public uses masks and it is bizarre if one 

does not comply with the mask regulations (P4 row 25-26 & P5 row 65-66). 
To summarize, CH interviewees were not familiar with mask usage before COVID- 

19. Thus, they highlight multiple times getting used to masks throughout the 

pandemic (P5 78-79 & P6 row 73). 

 
4.2.4 Motivational Factors 

 
Masks for Self-Protection and Protection of Others 

The motivational reasons for wearing masks vary among HK and CH psychology 

students. An interviewee from HK and two interviewees from CH name self- 

protection and the protection of others as their main motivational reasons to wear 

masks. P1 highlights the need to protect the older generation as they are at higher 

risk of COVID-19 (row 122-126). 

Whereas two HK students emphasize the use of masks for self-protection. P2 solely 

wears masks to protect his-/herself describing “I think it is solely for self-protection 

and if all people do it, they are safe together” (row 181-182). P3 studied a semester 
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abroad in the United States during the outbreak of SARS-CoV-2, he/she wore a 

mask to prevent getting infected while no one else did. Therefore, P3 values self- 

protection (row 52-54). 

To sum up the opinions concerning self-protection and protecting society when 

wearing masks vary within geographical areas. HK students generally empathize 

more with mask-wearing for self-protection in comparison with CH students. 

Nevertheless, no clear conclusion can be drawn upon the given results. 
 
 

Masks Represent Solidarity 

The following subtheme illustrates results based on solidarity, collective behavior and 

goes beyond the protection of others. As four codes refer to HK and five codes refer 

to CH interviewees, community goals occur equally often during interviews with HK 

and CH students. 

Apart from P2, all students express the need for joint engagement to reduce the 

spread of SARS-CoV-2. P1 describes HK as a collective community and P3 

prioritizes the community’s benefits over the individual’s needs when facing a severe 

situation (P1 row 50-52 & P3 row 158-159). People not wearing masks are seen as 

selfish. Hence, they do not consider the community as a whole and add burden to the 

medical system in case of infection (P3 row 129-131). As the entire globe is affected 

by the current pandemic, everyone should engage in reducing the numbers of 

COVID-19 (P4 row 148-149). P5 indicates “We can only fight this virus if we do it 

together. So everyone needs to help and invest in this” (row 99-100). Therefore, 

wearing a mask is seen as a step towards solidarity (P6 row 63-64). Students of both 

geographical areas link mask-wearing to community goals, which go beyond 

individual purpose. 

 
4.2.5 Feedback 

 
Social Pressure on Mask Wearer 

The following subtheme will illustrate negative reactions towards mask-wearing within 

public places. Two of the HK students participated in a study program abroad in 

January 2020 and experienced the beginning of COVID-19 in the United States (US) 

and the Netherlands (NLD). The subcategory “Social Pressure on Mask Wearer” 

covers four codes only based on interviews with HK students. P1 describes her/his 



Rochelle Aberer 28  

experience in a supermarket in the NLD, where an old lady ran away when seeing P1 

and friends wearing a mask (row 67-70). In general, P1 wore masks when going out 

in the NLD and received negative feedback from surrounding people assuming 

she/he is infected. Hence, the student occasionally took off the mask to demonstrate 

being perfectly healthy (128-132). P3 had a similar experience with negative 

reactions when wearing masks in the US. At the start of the COVID-19 mask-wearing 

was not common in the US. Therefore, people labeled P3 as being sick, which made 

the student feel uncomfortable and embarrassed (row 36-41). Nevertheless, P3 

indicates “(…) I truly realized that self-protection is more important than how I will be 

judged by others. So I still insisted on wearing a mask (row 41-43)”. 

Although the US, NLD, and CH are different in many aspects, mask-wearing was not 

common in any of the three countries. Therefore, the experience of P1 and P3 during 

their study program abroad can potentially be adapted to CH. 

 
Avoid Close Contact to Non-Mask Wearer 

In total ten codes, related to HK interviewees, were added to the subcategory 

“Physical distancing”. Hence, HK students emphasize avoiding close contact with 

people not wearing masks in public places. If possible, they walk away, ensuring 

enough distance to people not using masks (P2, 122-123). “If they see you on the 

street, not wearing a mask, they will run away or just try to keep a larger distance 

between you guys (…)” (P1 row 46-48). Even when wearing the mask wrong (e.g. 

underneath the nose) HK people generally walk away to avoid any infection (row 

157-159). In those situations, HK students indicate being scared and feeling 

endangered (P3 row 56-59). HK students describe the same reactions among their 

close network. 

 
No Reaction to Non-Mask Wearer 

In contrast, CH interviewees generally do not react to people not complying to mask 

regulations (P4 row 99-100). When using public transportation, they ignore strangers 

not wearing masks and stay seated (P5 row 94 & P6 row 103). P4 describes “(…) I 

do not know the reason why he is not wearing it. I know there are people who have 

issues, and they are not allowed to wear masks (row 95-96)”. Only one friend of P4 

confronts people directly in public transportation (P4 row 95-96). The reactions 
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among Swiss students are similar as they rarely change their behavior or ensure 

enough distance to the non-mask wearer. The subcategory "No Reaction/ Verbal 

Confrontation" represents ten codes and underlines the given results. 

 
4.2.6 Limiting Freedom 

 
The participants were asked to describe the link between mask-wearing and limited 

freedom among their close networks. 

 
No link between Masks and Freedom 

HK students do not connect mask-wearing to limiting freedom as protection is valued 

over other aspects (P1 row 58 & P2 row 93-94). P3 describes “We are really doing 

that from the bottom of our heart instead of finding it freedom restricting” (row 65). 

Hence, HK students have never experienced protests against mask regulations in 

times of COVID-19 (P1 row 141, P2 row 211 & P3 row 163). In total six codes 

represent the subcategory “No link between Masks and Freedom” solely relating to 

HK interviewees. 

 
Challenging Mask Regulations 

In contrast, CH students name multiple reasons which support the link between 

masks and freedom restriction. Eight codes based on CH interviewees were added to 

the subcategory “Challenging Mask Regulations”. P4 describes people not wearing 

masks as rebelling against governmental rules (row 116-119). Thus, mask 

regulations are enforced by the government and not one`s individual choice (P5 row 

81-83). Therefore, P6 indicates people might feel attacked and think their personal 

freedom is threatened (row 119-126). The following statement highlights the feeling 

of limited freedom among CH students; “Yes, because we are in Switzerland and 

everyone has his freedom to think in his way, to act in his way and have the behavior 

he wants to show us. I think they are like, why are we in Switzerland and normally 

allowed to act like we want to and now (…) it is the other way around” (P4 row 121- 

124). 

Moreover, CH interviewees name various mask demonstrations. Protests were 

watched on TV and read on the news but never experienced live (P4 147-148 & P6 

row 160-161). P5 was confronted by a stranger telling her/him to fight against 
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restrictions by the federal council. “He told me I am young I should refuse these 

restrictions and this virus does not exist” (row 130-132). 

In conclusion, the perspectives differ among HK and CH students. HK interviewees 

do not relate masks to limited freedom, whereas CH students name many possible 

factors which link the given two components. 
 

5. Discussion 
In the following chapter, the results will be linked to the main research question and 

further implications of the findings are discussed. A summary covering results and 

interpretations is illustrated. Thus, the results emphasize the fact that social 

sanctioning and governmental regulations are key to describing differences among 

HK and CH mask-wearing norms. Therefore, the summary of results is followed by 

the subthemes "Social Sanctioning" and "Governmental Regulations", which are in 

line with previous studies and refer to the main research question "How do mask- 

wearing norms among psychology students in Hong Kong and Switzerland differ 

during COVID-19?”. 

 
5.1 Summary of Results 

 
The results demonstrate different mask-wearing norms among the six interviewed HK 

and CH students. Yet, the fact that HK interviewees wear surgical masks and CH 

students use various mask types (e.g. textile ones) highlights different normative 

behaviors. As HK students stress the level of protection, it can thus be interpreted 

that they pay more attention to mask quality standards. Hence, the choice of masks 

can be further linked to past experiences. Both HK students and experts strongly 

emphasize being more alert to pandemic outbreaks due to SARS in 2003. Especially 

since SARS consisted of the same type of coronaviruses, it triggered memories 

among HK citizens (E2). The history of SARS strongly shaped normative behavior 

related to mask-wearing norms in HK. It may be assumed that SARS promoted 

pandemic preparedness among HK students and raised the performance of 

collective behavior. 

 
Nevertheless, students from both geographical areas highlight the importance of 

community goals and joint behavior in times of COVID-19. This common factor can 
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possibly be linked to cultural implications or tailored political messages. Governments 

emphasizing solidarity when enforcing public health regulations may promote 

collective attitudes and behaviors. An additional important finding is the strong value 

of self-protection among HK students. This can be proven via the examples from two 

of the HK interviewees, who experienced the beginning of COVID-19 in the US and 

NLD. At that period in time mask-wearing was not common in the US or in the NLD. 

Nevertheless, both students wore masks during their study abroad. In comparison, 

the interviewed CH students only started wearing masks once they were mandated 

by the government. 

 
However, especially CH students emphasize getting used to mask-wearing 

throughout the pandemic. The described "weird" and unfamiliar new behavior of 

mask usage turns into daily habituation and common practice in CH. The results can 

essentially be interpreted as the first step towards creating a new norm among CH 

students. There has been a transition of an unknown behavior turning into a solitary 

act during a pandemic crisis, when suddenly not wearing a mask is seen as "bizarre". 

 
5.2 Social Sanctioning 
As previously described, mask-wearing in HK is seen as common practice in public 

places due to past experiences with SARS. Past research underlines the 

psychological and collective trauma of HK citizens, which was caused through 

exposure of SARS (Bonanno et al., p. 659-667 cited by Lei & Klopack, 2020, p.35). 

Thus, the high population density leads HK interviewees to wear masks in public 

transportation even before COVID-19. Students describe wearing masks in school 

when feeling sick to prevent spreading a disease or getting infected with other 

viruses. Hence, HK students and experts indicate that mask-wearing is culturally 

accepted in HK. Therefore, mask-wearing can be interpreted as morally appropriate 

behavior in HK during COVID-19, which is socially sanctioned when not performed in 

public. As Opp (2015, p.5) describes “Sanctioning means that others impose a cost 

on a person if a behavior is or is not performed”. If one does not wear a mask, HK 

students highlight that people generally ensure enough distance, walk away if 

possible, or even point towards the person not wearing a mask. The described 

behaviors can be associated with social sanctioning. Providing direct feedback on 
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one's behavior is seen as a crucial step to developing normative behavior that 

encourages preventive actions (Van den Broucke, 2020). 

 
In contrast, CH students rarely react to people not wearing a mask during COVID-19. 

Hence, if a norm is not internalized, obligatory, or linked to social sanctioning, the 

practice is less likely to become a norm (Fehr & Gächter, 2002, p. 137-140 cited by 

Diekmann, 2020, p. 244). This can be linked to the behavior of CH interviewees in 

the following way. Firstly, at the start of the pandemic mask-wearing was an 

unfamiliar practice in CH and therefore not internalized in social and cultural habits. 

Secondly, national mask regulations were not put in place until July 6th, 2020 in CH 

as described in chapter 2.3. Thirdly, social sanctioning when not wearing masks is 

not strongly performed among Swiss students. Given these three factors, the norm of 

mask-wearing is less developed among CH interviewees compared to HK 

interviewees. 

 
Van den Broucke (2020) implies that changing people’s behavior is not possible by 

informing them about risks. Instead, an environment that enables people to perform 

preventive behavior should be created. Thus, CH students had difficulties adapting to 

the new behavior of mask-wearing at the start of COVID-19. Therefore, 

environmental factors such as their social network may have influenced CH 

interviewee's preventive behavior. If mask-wearing is not socially accepted, people 

will not adhere to the unfamiliar preventive behavior. 

 
5.3 Governmental Influence 
In line with previous studies, the introduction to mask-wearing is key for creating new 

norms (Diekmann, 2020). Referring to Chapter 2.3 at the beginning of the pandemic, 

the CH government declared mask-wearing to be unnecessary based on 

recommendations of WHO (FOPH, 2020a). Multiple factors such as the 

inconvenience of masks, missing knowledge, and habitual behavior have possibly 

influenced CH students to not wear masks from the start of the pandemic (Diekmann, 

2020). Diekmann (2020) indicates that people are less likely to adapt to a new 

behavior if only performed by an individual. The more people who visually comply 

with a norm, the more likely individuals are to follow the same normative behavior 
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(Cailadini et al., 1990, p. 1015–1026 cited by Diekmann, 2020, p.244). Once the 

community started wearing masks in CH, individuals did not feel embarrassed and 

could easily adapt (Diekmann, 2020). 

 
Thus, the CH government did not enhance national regulations until July 6th, 2020, 

and instead promoted cantonal mask regulations. Diekmann (2020) underlines that 

regional political decisions during COVID-19 diminish normative behavior such as the 

new concept of mask-wearing. Due to CH's federalist structure, health care 

responsibilities are divided among federal, cantonal, and municipal authorities 

(FOPH, 2021). Hence, the cantonal and inconsistent mask regulations at the 

beginning of the pandemic led to confusion among CH students. P4 remembers 

her/his close network thought “I do not see the point, why I have to wear a mask in 

the train but not in the supermarket at the beginning of the pandemic. But now with 

the generalization wearing masks makes more sense to them (…)” (row 70-73). 

Therefore, clear communication is needed to enhance social norms and expectations 

of mask-wearing. It is key to communicate new health policies strongly and 

consistently (Swiss National COVID-19 Science Task Force, 2020b). 

 
Moreover, the question arises as to why CH students use a different type of masks 

including cloth masks. CH students describe wearing masks once mandated by the 

government. Therefore, the interviewees’ primary objective probably was following 

governmental rules rather than wearing a safe mask type. In comparison, HK 

students and their close circle only wear surgical masks. Possibly the use of cloth 

masks might not be culturally accepted in HK. 

 
Furthermore, a clear difference among HK and CH students can be found in their 

perspectives of mask-wearing in relation to freedom. HK interviewees do not 

question the value of masks and are very cautious about preventive measures 

(Expert B). Swiss students describe the opposite. For example, P4 indicates “I think it 

is sometimes like rebelling (…) they do not want to wear masks because the 

government says so” (row 116-119). Thus, norms are technically unwritten rules of 

behavior (Opp, 2015). Rebelling against political regulations amplifies the fact that 

mask-wearing in CH is not grounded in cultural beliefs. 
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To sum up, Lei and Klopack (2020) highlight the idea that mask-wearing is not 

merely linked to political and biological factors but can be explained by new norms. 

Hereby, a crucial difference between HK and CH interviewees can be identified. 

Mask wearing among CH students is mainly linked to political regulations, while HK 

students refer to their core values and describe wearing masks “from the bottom of 

their heart” (P3 row 65). 

 

5.4 Further Research Implications 
There are multiple research approaches in the area of health promotion and 

prevention to further explore and validate the given results and interpretations. A 

possible research question for further studies is "How will mask-wearing during 

COVID-19 influence Switzerland's pandemic response for future infectious 

outbreaks?" to explore lessons learned on mask compliance. Additionally, further 

studies on mask-wearing norms in HK could analyze more in-depth how HK citizens 

experience social pressure on mask-wearing and how mask-wearing norms 

eventually change in post-COVID-19 time. Moreover, a quantitative study with a 

larger number of research participants in HK and CH is needed to review the current 

findings and draw upon more representative conclusions. 

 
Hence, a stronger focus on behavioral science, when implementing public health 

regulations or giving public health advice, is needed during a global pandemic. 

Therefore, the influence of peer-pressure on the COVID-19 vaccination could be 

examined. A COVID-19 study could explore the influence of one’s social circle on the 

willingness to vaccinate. The results show that health promoters should focus more 

on implementing tailored communication strategies for creating new norms. Thus, a 

retrospective study could analyze citizens’ trust in governmental advice since the 

beginning of COVID-19. 



Rochelle Aberer 35  

5.5 Limitations 
Due to the small number of participants, the findings cannot be generalized and are 

not representative of HK’s and CH’s society. However, multiple questions of the 

interview guide refer to the social network of students. Therefore, conclusions can 

potentially be generalized to a broader spectrum of people apart from psychology 

students. Moreover, it is difficult to compare the results to other studies as there are 

various forms and definitions of social norm approaches (Dempsey et al., 2018). 

 
Furthermore, the US and NLD cannot be directly compared to CH. Nevertheless, in 

all three countries, mask-wearing was a new concept before COVID-19. Thus, the 

experience of HK students in the US and NLD can potentially be generalized to CH. 

The interviews were conducted in English and not in the interviewee’s native 

language (German and Cantonese). Although accessible and informal language was 

used, some interview participants faced difficulties expressing their thoughts in 

English and mentioned not feeling fully comfortable speaking in English. Still, the 

interviews were performed in English to ensure equal conditions for students of both 

geographical areas. As the Inter-/ Intra-coding agreement was skipped the content 

analysis does not include a measure of objectivity (Mayring, 2014, p. 109). Finally, 

social desirability is a possible bias of the semi-structured interviews with students. 

The interviewees have potentially given more favorable instead of ”true” responses 

(Lavrakas, 2008). 



Rochelle Aberer 36  

6. Conclusion 
Overall, the given results highlight the influence of social norms on mask-wearing. 

Thus, three components can be identified which demonstrate different mask-wearing 

norms among HK and CH students. Past pandemic experience, governmental mask 

regulations, and social sanctioning differ among HK and CH students in times of 

COVID-19. 

 
Historical events play a fundamental role in understanding people's decision-making 

and their normative behavior. Therefore, the memories of SARS have contributed to 

the pandemic preparedness and social values of HK students. Furthermore, the 

findings show the influence of social sanctioning on mask-wearing. In HK, one 

receives negative feedback from surrounding people when not wearing a mask 

during COVID-19. Hence, the negative feedback shapes HK students’ normative 

behaviors. However, it is important to bear in mind that social norms are likely to 

result in peer pressure as HK students may feel pressure to wear masks. 

 
By contrast, CH interviewees had not experienced mask-wearing before COVID-19. 

Especially at the beginning of the pandemic, mask regulations were not nationally 

enforced in CH. Therefore, CH students may have doubted the preventive function of 

masks. Thus, the inconsistent mask regulations have diminished normative behavior 

in CH (Diekmann, 2020). Nevertheless, CH students got used to mask-wearing and 

the results emphasize the potential of using social norms for preventive health 

strategies. 

 
As norms are part of the social determinants of health, they play a central role in 

today’s health promotion (WHO, 2003). The different mask-wearing norms of HK and 

CH students demonstrate the impact of social environment on our pandemic 

responses. The CH policy implementations and the lack of literature highlight the 

need to invest more in social norms as a tool for preventive behavior in CH. Close 

collaboration among health promoters and authorities is crucial to strengthen 

preventive behavior by internalizing new social norms (Van den Broucke, 2020). Due 

to the different mask-wearing norms among HK and CH interviewees, health 



Rochelle Aberer 37  

promoters and authorities should focus on the following three recommendations in 

future pandemics. 

1. Focus on behavioral science and the creation of new norms to promote preventive 

actions such as mask-wearing. 

2. Enable an environment that allows individuals to adapt to a new behavior by 

creating clear and consistent health regulations. 

3. Promote giving feedback among the community to enhance preventive behavior 

(taking peer pressure into account). 

 
COVID-19 has had multiple negative impacts on various facets of people's lives. 

Therefore, a broader perspective on biopsychosocial factors is key for creating future 

health-promoting interventions (Lei & Klopack, 2020). Masks should not be enforced 

as medical equipment but grounded in social and cultural practice by creating new 

norms (Westhuizen et al., 2020). 

 
In conclusion, future research needs to focus on the mutual interplay of social norms 

and public health policies aiming for a more consistent and trustworthy pandemic 

response in Switzerland. 
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Appendix B E-Mail to Experts 
 

German Version 

Sehr geehrte Frau 
 

Gerne schreibe ich Ihnen bezüglich dem erwähnten Experteninterview von Max Muster. 
 

Ich studiere Gesundheitsförderung und Prävention an der Zürcher Hochschule für Angewandte Wissenschaften 
und schreibe derzeit meine Bachelorarbeit. Ich befasse mich mit den Themen soziale Normen und dem Tragen 
von Gesichtsmasken während COVID-19 und vergleiche Hong Kong mit der Schweiz. 

 
Da diese Thematik noch sehr neu ist, dienen vier kurzen Experteninterviews als Grundlage um ein 
Leitfadeninterview für Studierende erstellen zu können. Ich schreibe meine Bachelorarbeit auf Englisch und 
würde Ihnen sehr gerne folgende Fragen stellen; 

 
• Does Switzerland’s society think people should always wear face masks? 
• When does Switzerland’s society think face masks should be worn and when not? 
• What does the majority of Switzerland's population think about why face masks should be worn? 
• What are the recommendations for wearing face masks in public spaces? 
• Does Switzerland’s society think people should wear face masks more, less, or the same as they do 

now? Why? 
• Can you provide suggestions on what to keep in mind when conducting a qualitative questionnaire on 

social norms and face mask-wearing? 
 

Ich würde mich sehr freuen mit Ihnen als Expertin im Bereich Gesundheitspsychologie ein 15- 
minütiges Interview auf Englisch durchzuführen. Wären Sie am nächsten Montag Vormittag (9. November) für ein 
kurzes Interview verfügbar? Was wäre der beste Zeitpunkt für Sie? 

 
Besten Dank und freundliche Grüsse, 
Rochelle Aberer 

 
 

English Version 

Dear 
 

I am writing regarding the request of Cammie McBride for an interview on social norms and face mask-wearing 
during COVID19 for my bachelor thesis. I will compare Hong Kong and Switzerland and would be pleased to have 
a 15 to 20 minutes qualitative interview with Mr. Wong via Zoom/Skype on his expert perspective. 

 
As little research has been conducted on this topic the interviews with experts (two from both Hong Kong and 
Switzerland), serve as a basis to conduct a qualitative questionnaire for university students. The interview will 
consist of the following questions: 

 
• Does Hong Kong’s society think, people should always wear face masks? 
• When does Hong Kong's society think, face masks should be worn, and when not? 
• What does the majority of Hong Kong's population think about why face masks should be worn? 
• What are the recommendations for wearing face masks in public spaces? 
• Does Hong Kong’s society think people should wear face masks more, less, or the same as they do 

now? Why? 
• Can you provide suggestions on what to keep in mind when conducting a qualitative questionnaire on 

social norms and mask-wearing? 
 

It would be a great honor to have an interview in the following two or three weeks. What time and date suits you 
best? 

Thank you very much for your kind consideration and I look forward to hearing from you. 

Kind regards, 
Rochelle Aberer 
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Appendix C Consent Form for Research participation 
 
 

 
Consent Form for Research Participation 

 
 

The research that you will be participating in is part of a Zurich University of Applied 
Sciences (Health Department) qualitative research conducted by Rochelle Aberer 
and supervised by Professor Patricia Schwaerzler. The thesis holds the current title 
“Face Masks as Part of Social Norms: A Cross-Cultural Study in Hong Kong SAR 
and Switzerland during SARS-CoV-2”. 

 
During the interview session, you will be asked to answer questions based on social 
norms and wearing face masks. The entire session should last ten to twenty minutes 
and will be held over Zoom. The risks involved in this research are deemed ordinary 
and not different from the risks you encounter in normal daily activities. 

 
Your participation in the qualitative interview is voluntary (and anonymous for 
students). You may withdraw from participation at any time without penalty and you 
may ask the researcher to discard your data. 

 
All information obtained in this interview will be used for research purposes only; it 
will be protected and kept confidential by the researcher of this bachelor thesis and 
not be shared with a third party unless forced by law. 

 
□ I have read the above description and voluntarily consent to participate in this 

research. 
□ I consent that the interview will be recorded. The recording will be exclusively 
used 

for data transcription and the recording will be deleted after the submission of this 
thesis (May 7th, 2021). 

 

Name:      

Date:     

Signature:    
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Appendix D Description of Experts 
 

Professor Wong, from Hong Kong, is a clinician with training in both family medicine 

and public health. He is the director of the School of Public Health and Primary Care 

in Hong Kong and his research interests include the development of mindfulness- 

based and mental health interventions. 

 
Another expert from Hong Kong has a background in psychology and public health. 

The person is experienced in the management of infectious disease outbreaks. 

 
Further two experts located in Switzerland include Professor Suzanne Suggs and 

Doctor phil. Annemarie Schumacher-Dimech. Professor Suggs has a background in 

health studies with a special focus on health education and behavior, online health 

communication, and community health. She is a professor of social marketing at the 

Università della Svizzera Italiana and serves as a member of the public health expert 

group of the Swiss National COVID-19 Science Task Force. 

 
Annemarie Schumacher Dimech holds a PhD in health psychology and has over ten 

years' experience in this field. She currently works as a program manager of the 

palliative care further education program at the University of Lucerne. Her research 

interests include mental health in correlation with human behavior, sex and gender 

difference in brain and mental health, and the impact of socioeconomic factors on 

mental health. 
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Appendix E Expert Interview Questions 
 

1. Does Hong Kong’s / Switzerland’s society think, people should always wear face 

masks? 

2. When does Hong Kong’s / Switzerland’s society think, face masks should be worn 

and when not? 

3. What does the majority of Hong Kong's / Switzerland's population think about why 

face masks should be worn? 
4. What are the recommendations for wearing face masks in public spaces? 

5. Does Hong Kong’s / Switzerland’s society think people should wear face masks 

more, less, or the same as they do now? Why? 

6. Can you provide suggestions on what to keep in mind when conducting a 

qualitative questionnaire on social norms and mask-wearing? 

7. What else do you think I should know about mask-wearing in Hong Kong that I 

have not already asked for? 
8. Is there any other information you think I should be aware of? 
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Appendix F Expert Interviews 

F1 Expert Interview 
 

Does Hong Kong’s society think, people should always wear face masks? 

Always you mean even at home? 

For example. 
 
I think they agree to wear facemasks outside when interacting with people but not at home so only 
when you are outside with people. I guess in public so that's when people think it is ok to wear 
facemasks. 

When does Hong Kong's society think, face masks should be worn, and when not? 

I think in general they agreed quite early in January I think. So when the COVID-19 started in Hong 
Kong. They have a very high acceptance rate. I think wearing face masks in public is like 97% or 98 % 
even very early in January. So it's quite widely expected. And in Hong Kong before the COVID-19 
Pandemic in clinics, people were expected to wear face masks. So in health care settings, they are 
quite expected to wear face masks. 

So are the people coming to the health care settings? 
 
Actually, before I think people who go to visit doctors and health care professionals they are not 
required to wear face masks, but doctors and nurses they all wear face masks even before, since Sars 
2003. 

What does the majority of Hong Kong's population think about why face masks should be worn? 

I think they think it is protective and they protect themselves from getting an infectious disease and 
also protect by spreading the disease to others if you are infected. 

Are there any other reasons? 

That's all, that's probably the reason. 

What are the recommendations for wearing face masks in public spaces? 

They recommend you to wear face masks in public by the government. 

In which public spaces? Like train stations or metro. 
 
In all public places, except when you are exercising. Except when you are running etc. Yes, so 
everywhere people are wearing face masks to go outside. Even indoor at work people are used to 
wear a face mask. So it's quite common. 

Does Hong Kong’s society think people should wear face masks more, less, or the same as they do 
now? Why? 

Do you mean before COVID-19? 

No actually now. 
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There is no change. I think, even more, I think since COVID-19 a little bit even more since there was 
government policy for law enforcement to for people to wear face masks. So people even wear more 
often and they feel... I mean if people don`t wear it they will actually, people will point at each other and 
say they should wear a face mask. 

So why do you think they point to each other? 

Or not point to each other, but point to the people not wearing a face mask and they think that does 
people are very selfish not wearing a face mask, since they are not protecting themselves or others. So 
it's considered to be a selfish act in Hong Kong if you are not wearing a face mask. 

Moderator: Would you define that as another reason to wear face masks or is that just a side effect? 

A: I think it is also another reason. Peer-Pressure. 

Can you provide suggestions on what to keep in mind when conducting a qualitative questionnaire on 
social norms and mask-wearing? 

You probably need a diverse sample of people with different backgrounds. Such to make sure that the 
views from various people are represented. 

Moderator: Is there anything else you.. 

That's it. 

What else do you think I should know about mask-wearing in Hong Kong that I have not already asked 
for? Is there any other information you think I should be aware of? 

I think that in Hong Kong wearing face masks is much affected by the fact that there was Sars in 2003 
and people at that time already got used to the idea of wearing a face mask. So this time people are 
more prepared. And they are not very; They don't feel the concept of wearing face masks to be very 
foreign to them because they have seen that done before. 

So this step since COVID-19, since the outbreak of wearing face masks is not that big? 

Yes, they don't think it's a big deal to wear face masks if you have the money to buy it. It's not very 
expensive and it's available 

These were all my questions if you have anything to add, which you think could be… 

No, that's it and good luck and hope you enjoyed it. 
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F2 Expert Interview 
 
 

Does Hong Kong’s society think, people should always wear face masks? 

Yes, I think it is also related to the fact that a lot of Hong Kong citizens have experienced SARS 
before in 2003. And all over the years, I mean, in a lot of Asian countries and cultures, wearing 
masks is something quite usual. When people feel sick or they have some upper respiratory 
problems or symptoms they wear a mask to protect themselves or also protect other people. So 
that is why wearing a mask is not so rare or unusual in our culture. So I think a lot of Hong Kong 
people are quite used to that and also don't feel very weird about that. One of the really interesting 
examples I can share with you. A couple of years ago I was in West-Africa responding to the 
Ebola outbreak, so that was 2014 July August, still in the very indicial phase during the outbreak, 
and then… when people don't wear a face mask, they don't do anything to protect themselves 
back then. And when I tried to put on a mask on an airplane when I was flying back home, it was 
so weird, and people keep on looking and staring at you as if you are having really big problems. 
Cultural acceptance is one of the things that facilitates and enables Hong Kong people to just 
wear masks and protect themselves and also the community. But I would say not in every place, 
all kinds of people feel that same way. 

When does Hong Kong's society think, face masks should be worn, and when not? 

Do you mean in this pandemic or at this present moment? 
In this pandemic and present moment depending on... 

Right, if you were saying, like essentially at the beginning of this moment what we know is related 
to the coronavirus with is the same type, the same family of the virus as SARS. Then people just 
start putting on a mask, everywhere they go and it feels very natural and because what I have 
observed is that, for example, in Europe, we can see that a lot of people even when they do put 
on masks, may not use surgical masks, but maybe masks made of cloths and other materials 
which we are not so sure about the protection, as the efficacy. But Hong Kong People will 
definitely choose a surgical mask if not A95, so in the community, people are stocking up A95 
which is, we also as a public health expert don't recommend that because you can't put on A95 for 
a too long time, to be honest. It's not feasible in daily life. But I think in this pandemic it was quite 
early in the beginning of this outbreak without the encouragement of the government people 
started stocking up and putting up masks and even back than WHO didn't really suggest us 
putting on masks, but we believe it is a way to protect ourself so we do that. And as present what 
we observed, whenever we are going outside if you are not wearing masks, you will definitely 
realize because people will be staring at you and we also had some really interesting discussions 
with my colleague working elsewhere in South America maybe. She was mentioning an incident, 
that someone put on a mask and that person went on the street and got attacked by the people on 
the street because they think that this person is having some weird bearing or something like that. 
But the same situation also happened in Hong Kong people got attacked not because they put on 
a mask but because they did not put on a mask. Because we believe that that the person is 
actually not protecting other people. They are being selfish by not putting on masks. So that 
person was being attracted by the neighborhood. So yes I think it is quite different in terms of how 
we look at mask-wearing. 

 
And do you get any other reactions apart from getting injured when you don't wear a mask? Is 
there any other reaction society gives you when you go outside without? 
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Yes, for example, if we see people not wearing masks properly, or like not covering the nose but 
just covering the mouth, you can see that people may also remind each other. So if you are on the 
bus and realize someone is not wearing a mask which was at the beginning of the pandemic even 
the government has not really enforced about mask-wearing, then people like the fellow 
passengers will pass on a mask if you don't have it. It is like a kind of sharing of kindness when 
you are able to share masks with people who don't have one. So that is one of the observations, 
one of the behavioral observations. 

What does the majority of Hong Kong's population think about why masks should actually be 
worn? 

I think since the beginning of the pandemic people started looking at the transmission route and 
people started looking at if it is really airborne, is it by drops, do you also spread the virus when 
handling of like papers. One other reason is that in fact in SARS we had this concentrated 
outbreak in one of the estates in Hong Kong which the transmission route was actually related to 
the toilet system, the flushing system. So that's why, the same unit in the same building on 
different floors, the residents got infected so that concentrated clusters of like infections are like a 
warning for everybody, so since then we all remember to fix our pipes properly and have a regular 
checking of the pipes and cover the toilet lit before flushing. So all this strategy or the incident 
back then reminded us, so at the beginning of this pandemic situation people like start to ask all 
sorts of questions even before we do not have the evidence yet, but they keep asking about the 
transmission route and the way to protect ourselves. So, therefore, we know the importance of 
wearing masks. Because it is by droplets although at some point people are saying the aerosol 
transmission is also possible. So, therefore, people start changing their masks to A95. But I think 
that it is all related to science and I think people believe in that. And the history and the 
experience in SARS make everybody alert of the science of public health, the science of 
infectious disease. 

What are the recommendations for wearing face masks in public spaces? 
You mean in Hong Kong or..? 
Yes, in Hong Kong. 

I am not 100 % sure if the government is still enforcing to wear face masks outside, but they are 
saying if you do physical exercise or you are going to some countryside you can just... You don't 
have to put on masks necessary but because Hong Kong people are so cautious, they practice 
public health measures beyond what is suggested in most situations. So even in the beginning 
when the government was saying it is not the right way to control the outbreak because back then 
the WHO was not suggesting that. Hong Kong people already put on masks everywhere. But we 
also know that some of the populations particularly some of the children with special needs, may 
not be.. sometimes it is difficult for them to put on masks because of the stimulations and so on. 
But I think people are quite aware of that I believe that. 

And do you think there are more reasons besides historical and scientific reasons behind always 
wearing face masks? 

I do think we are all… Public health is like this you practice something, it is not only for protecting 
yourself but also for protecting your community. And protecting your community is the only way to 
protect ourselves. Hong Kong people do think like that. And that's why maybe it is the collective 
sense of... we need to get well together or else we will suffer together. So I think this could be one 
of the reasons why mask-wearing is generally expected by those people in the city. 

Does Hong Kong’s society think people should wear face masks more, less, or the same as they 
do now? Why? 
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Okay so right now Hong Kong is at the end of the third wave and we are having a very small 
number of new cases every day and most of them are from import like import cases. So, 
therefore, the government and everybody are trying to relax more and trying to resume school, 
resume going back to the office. So, the restaurants are also relaxing the measures by having 
more people dine together. But in general, people will say that we cannot just let go of all 
measures. Because we are quite mindful that the fourth wave especially coming together with the 
winter search of the cold and flu, so we have to be very cautious and careful in that sense. So if 
you ask me like should we wear masks more, less or the same. I think most people think that we 
should maintain it until the end of the entire pandemic. But of course, deep down we all have this 
pandemic fatigue especially as it is going on for almost one year now. Hong Kong we first got hit 
by end of January, so it is a very long time already. So sometimes some people may just want to 
relax the measurement a little bit, but maybe for some populations for some segment of the 
population, some elderly they are like resting in the park and the may choose not to wear a mask 
but the neighbors they will quickly go and remind them to put on a mask and protect yourself and 
protect other people. So I think it should be more or less the same. 

Can you provide suggestions on what to keep in mind when conducting a qualitative questionnaire 
for university students on this specific topic? 

So you will be conducting a quantitative or qualitative study with them. 

Qualitative, so have three interviews with Hong Kong students and three with Swiss students. 

Ah okay great. Yes, so of course whenever we talked about some health behavior, we always talk 
about how people think of the issue, the sensibility, think of the risks when we are not practicing 
that health measures. I think these items are all relevant and important in the situation. And 
maybe in addition, because it is quite an individualistic perspective looking at why one person is 
practicing on health behavior right. But in terms of wearing masks and of what we have just 
discussed, it could be beyond the individual choice. The considerations and the factors affecting is 
beyond individual reasons maybe it is because they would like to protect their family members if 
some of them might have an elderly or sick person. They don't want to bring the virus home to the 
family members, it could be related to how they think of this behavior protecting and taking care of 
other people. So you may consider some questions about the utility or the impact of wearing 
masks in terms of taking care of others. That would be quite an interesting phenomenon to look 
at. 

 
So you were talking about collectivism, is that somehow related to a new norm or like to wear face 
masks in society because everyone tells everyone else to wear face masks but in a very kind way 
is that related to a norm which is like a new norm related to face masks? 

A new norm, for someone like me. I also experienced the SARS time and we would say it is not a 
very new phenomenon. Instead, it reminds us of the old times. Like nowadays and during SARS 
we keep on wearing masks, back then I was a student, and even during a public examination, we 
wore masks and also in the hall, etc. So think for example back in March or April we know that 
there is a global shortage of masks and a lot of NGOs in Hong Kong or even a lot of private 
companies, community centers, what everyone is trying to do is source masks from all over the 
world and then to distribute to locals who don't have the access or the shortage, the price 
increased a lot and then they distributed masks to those people who need them as a gesture of 
caring of the vulnerable in the society. So I think, so that's why it is quiet. Regardless of the 
behavior, it is just like you are serving the hot food or just like a nice place to stay for people, who 
could encounter some difficulties like challenges or emergencies. So at some point mask sharing 
or even, we have seen in situations like among friends and families like in all what's app groups, 
"Do you have enough masks at your place and if not then I am going to send you a box". It is a 
very precious gift to one another. So yes, it is about caring and support for each other in this 
difficult time. 
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Is there any other information you think I should be aware of? 

A lot of times we talked about in terms of public health measures, people may think that the 
psychological factor or psychological wellbeing is not something related to public health 
measurements so to say. But in a previous disease outbreak, we have seen actually psycho- 
social support or psychological support, or psychological wellbeing contributes to a very important 
portion in the entire public health measures. Because when people are receiving the public health 
measure from the authority their mentality, their readiness to accept does advise largely impacts 
on how they are going to behave like in a situation. I think it is important for us to bear in mind the 
psychological factors of things if for example in Europe and America people have difficulty 
wearing masks maybe some medical anthropologist would really want to study the mentality 
behind that like the implication of wearing a mask makes you feel so annoyed or so rejected in 
doing so. Because without targeting the route cause no matter how hard you try to advertise 
wearing face masks people just do not listen to you. And then one of the issues that I also 
mentioned right now is about pandemic fatigue although this is a term that everyone is using in 
scientific literature, we don't see a defined explanation of what it is really like. But we know that it 
could be from the cognitive level, from the emotional level, from the behavioral level, or like 
interpersonal level people are starting to feel very tired and of not knowing when this pandemic is 
going to end. They don't know how effective it is to keep following these public health measures. 
Because what they have seen are the cycles of lookdown, releasing measures, and then another 
wave coming in. So that's why we need to understand this mentality when we are designing or 
crafting public health measures to the general public and maybe if caring for others is not 
something that is highly promoted in Europe maybe this could be one of the ways to go. Because 
people who have immunity, compromised or children or elderly we have seen actually the impact 
of the virus, if somebody got contracted the impact could be quite serious in some situations, so 
this behavior is not just for yourself but also for protecting other people. 
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F3 Expert Interview 
 
 

Does Switzerland’s society think, people should always wear face masks? 

Well, it's very difficult for me to speak about Swiss society in general because in all societies you have 
people with different opinions, and we do see this in the news and the media as well as in social 
media. I think most people understand why they need to wear masks and they do comply. When it 
comes to Switzerland I think as a population people tend to comply with the rules. However, you also 
see quite some people challenging this rule and questioning the rule and saying why do I have to wear 
a mask, it is uncomfortable, this is limiting my freedom to choose what I have to do or not do. At the 
moment I am not traveling too much. On the train last week, there were people, three, arguing with the 
train conductor because one of them did not want to put her mask over her nose and the other one 
didn't want to wear a mask at all and so on. So I think there are various issues that affect people's 
motivation and behavior in this sense and one is obviously how this is communicated and how they 
perceive the problem the pandemic and the threat, the personal threat they perceive. I would say most 
people accept the use of a mask and I think the more this is seen and experienced, people get used to 
it in the beginning it was very strange for people, so it is also a matter of time. But you will always have 
groups of people that question this or do not apply like everything is in life, you always have the non- 
compliant group. 

When does Switzerland's society think, face masks should be worn, and when not? 

Again, this depends on the persons' education and also information this person has access to and how 
the person understands the information because people get the same information, but they interpret it 
in different ways, so it is very difficult. I think most people understand that masks need to be worn in 
public places and places where you have relatively close contact with others like shops or on the train. 
On the train, I have the feeling most people comply because you are closed in this space and you 
can't open the windows, so I think people think that this makes sense to wear a mask here. Still, I think 
there are different opinions, some people say, listen if we talk about containment, about getting the 
virus we either wear the mask all the time or else we just leave it. Because if we wear the mask 
sometimes it doesn't make sense you know. Then it's a lottery which makes sense. Others say 
whether we wear a mask or not we touch things with our hands, and we rub our eyes or whatever, if 
we are exposed there's still a high chance that we get it. So you get these different views, different 
behaviors. I think the rules of wearing masks must make sense to the person if the rules are explained, 
if the information is presented in a way the person may think this makes sense, they will do it. But if it 
is just wearing a mask so you don't get a fine, people will only comply if they think there is a risk of 
getting caught. So I think information, apart from making rules. information is really the key to get 
people to understand why they need to wear a mask, and when and what happens if they don't. 

So you already mentioned the fine that that could be a reason why people wear a mask, what do you 
think the majority of Switzerland’s population think why face masks should be worn? 

Well, I think now the numbers are increasing so much. I think people are thinking well this is, you 
know, serious. So, probably most people wear a mask both to protect themselves and to protect others 
and possibly people who are either at high risk themselves, for example, oncology patients or people 
with a chronic disease like asthma or people who live with or have regular contact with high-risk 
people they are probably more aware, so they wear masks to also protect their loved ones they realize 
more the risks. In health psychology there is this concept especially with young people; this unrealistic 
sense of being invincible won't happen to me I`m young I`m strong. So maybe with young people, 
there is this attitude kind of; okay I will get this really bad flu. It's very short-sighted because it is not 
just about them it is also about their family, their grandparents. On the other side we also witness 
many older people that do not comply and many said, you know these are my last years on this earth 
and I want to enjoy them and not be locked up at home, or wear the mask all the time or not see my 
family. So yes the rules and the fine help but there needs to be more I think. I don't know if I answered 
all of your questions. 

Yes, you did. Does Switzerland's society think people should wear face masks more, less, or the same 
as they do right now? Why? 
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Well, I can't answer this question, but you probably need your questionnaire, the representative survey 
to do that. I think you will find answers to all categories, most people, like with any other topic, will be 
in the middle and you will have people who think it won't help it doesn't make sense and others who 
think yes we need to wear a mask all the time until something changes, until something changes in 
this pandemic, until there is a vaccine or our population develops some level of immunity to this virus. 
So yes, you will have all kinds of these answers and probably also some crazy outlier answers. But I 
think most people tend to wear masks when needed. 

What are the recommendations for wearing face masks in public spaces? 

Well, we follow our BAG recommendations so until some time ago if you cannot keep your 1.5-meter 
distance you have to wear the mask and now it is a bit more. I mean people should wear a mask in 
most public places. I mean as well as in gathering, even outside in some cases there are places like 
Italy and Malta even when you are walking outside in the seafront you also have to wear a mask. Here 
it is not that far yet, but maybe it will be that way soon, we'll see. So, these are the recommendations, I 
personally follow them I think they make sense. I am also aware that wearing a mask won't protect me 
100%, some people may think we`ll wear a mask and have a party. Unfortunately, it is very sad and 
frustrating there is still a little risk when wearing a mask, at least it minimizes the risk so we should 
adhere to these recommendations and take them as a rule in my opinion. 

Can you provide suggestions on what to keep in mind when conducting a qualitative questionnaire for 
university students on social norms and mask-wearing? 

So, first of all, it`s the aim of your study. What would you want to find out and what would you want to 
do with your findings? If it's about formulating concrete recommendations on how to improve 
adherence to wear a mask or convince people to wear a mask. I think it is important to try to find out 
what convinces people. Maybe you have a theoretical framework that you are kind of leaning on, for 
example, the theory of planned behavior, where you have norms that are one factor that affects our 
behavior so the societal norms, so it is good to find out norms of the subgroup, norms of the peer 
group. Or the norms of the age group and then the attitudes as well and also the accessibility because 
if it is hard for people to wear masks. Okey at the moment you can buy masks from everywhere. But if 
this is not so accessible maybe people will adhere less to this and also important is to know how it 
relates to me. As soon as it becomes personal, people will usually adhere. So if for a person this 
pandemic does not have a personal meaning they will have less motivation to wear a mask. But if this 
is communicated in a way, this pandemic will affect me and my loved ones and I can do something 
about it. So it is important to find out how do we get this message through, what do people need to 
convince them that wearing a mask is important. Do we need to have more studies that show this and 
explain this and we need to have a very… you know not in the Journal of Epidemiology because we 
read that but the public doesn't. So to translate scientific evidence for everyone and I think in this day 
of age the social media plays a huge role in influencing people's thoughts, opinions, and attitudes. So I 
think social media should be treated as a major stakeholder in any public health campaign. 

What else do you think I should know about mask-wearing in Switzerland that I have not already asked 
for? Is there any other information you think I should be aware of? 

I don't think there are many studies as yet about this. I am sure people are conducting studies right 
now but until they are published, I am sure we will see quite a few next years. You are focusing on 
young people, am I right or not? 

Yes, on bachelor students. 
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Because I think there will be differences between the age groups and that is interesting but obviously, 
it may be too much within a bachelor thesis. And you are doing qualitative interviews so obviously, you 
can't have 200 participants, that would be too much. I think it is important to see what has an impact 
on them, what are their priorities, for people at that age I mean, it is not such a long time ago, but it is 
20 years ago and I had absolutely no thought about my health. I was at the top of the world and I was 
strong and young, and you have different worries and thought. So now we are confronted with this 
pandemic, so it is interesting to see how they think about that and maybe just reflecting on how they 
think it could affect them and their families, maybe that could change some of their thoughts. 
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F4 Expert Interview 
 
 

Does Switzerland’s society think, people should always wear face masks? 

It depends on who you are asking in society, you have people on every side. You have people, 
who firmly believe that face masks are important and should be worn by all and at any time they 
are out in public and you have does on the other side who think it is anti-freedom and it even 
causes harm to them. So if you ask about the Swiss public in general, I would say it completely 
depends on the segments. Fortunately, we are seeing more people comply with the 
recommendations because they've been mandated so when they were not mandated, so they 
were optional, you saw a lot less compliance even among very well-educated people until they 
were mandated until they were required they didn't wear them. 

When does Switzerland's society think, face masks should be worn, and when not? 

My reading is that people understand that when we are in very closed environments and close, so 
within 1.5 meters from each other and a closed environment then there is a higher acceptance of 
mask-wearing. There seems to be a lot less acceptance whenever you can maintain a distance of 
more than 1.5 meters, even in the closed space. So I don't think people understand the closed 
space issue and the ventilation. So I think that most people understand, that when you are in 
closed spaces, especially among people that are not direct members of your family, that it is 
important to wear a mask, but only whenever you can't social distance. I would say that the 
majority of people yet don't understand that masks protect both, the wearer and the ones around 
you. So that message is not strong enough, they think it is just about protecting other people, in 
case you have the virus, so if you are not so close to them it is ok. 

So what do you think the majority of Switzerland’s population think why face masks should be 
worn? 

These are really good questions. I know you send them to me before but I thought they are really 
good but it changed, every day is changing as the pandemic evolves and we know more and the 
virus is spreading and some places slowly stand, things change a little bit. I would say that there is 
not one response to that. It really varies by the segment of the population. Some people believe 
very firmly that they are supposed to wear masks because they live in an authoritarian place, 
where they are just being told what they need to do. But I think the majority of sensible people and 
people who trust the science, believe they need to wear masks to slow the spread and they 
understand that wearing that mask protects the other people, in case you are infected. I think fewer 
people understand the more recent evidence that it also protects you from the virus of other 
people. Let me say if I don't answer your questions completely, just say so and I`ll give you more. 

 
Do you think that the Swiss population trusts science? Or do you think there is any other reason 
why they comply to this rule? 
I think and I know we have high trust in science in Switzerland and more so than many countries. 
We do have very high trust in science until recently we had quite a high trust in government. Before 
it started to decline, I saw it up at like 60% of trust in governance and that is lowering now. Still 
high trust in science but lower trust in governance. So I think that because we have high trust in 
governance and a relatively well-educated population, they get the science and that we need to 
wear masks because it's scientifically sound. However, there are loud segments of the population, 
who don't believe that. They don't believe that it is necessary, and it is just kind of big brother 
telling us to do something, but the majority do believe in scientific evidence, I am certain of that. 

What are the recommendations for wearing face masks in public spaces? 
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Well, it's changing as you know. In most cantons in public spaces face masks are required now 
and mandated. So any place that public enter, masks need to be worn at all times, regardless of 
distance. 

Does Switzerland’s society think people should wear face masks more, less, or the same as they 
do right now? Why? 

 
Ah okay, so the question is about given the current situation of mask-wearing does the majority of 
Swiss people or people in Switzerland, think that we should even increase that, should have more 
mask-wearing or the same or less. That's a hard question to answer, I need to look at the data 
more closely, I know we have a lot of support for mask-wearing. I would say that probably for the 
majority they support mask-wearing as it`s mandated now because it is mandated almost 
everywhere. If you would ask me this question even four weeks ago, I would have said there is 
support for increased mask-wearing and a lot of people were hungry for a mandate, because 
people were not complying, so people were please mandate masks, mandate masks, so people 
will wear them and we can stop having to argue about wearing masks. So right now, we see a 
majority of being very happy with the level of mask-wearing. There are of course some that want a 
lot less, because they don't believe in it, but they are just the loud minority of the population. And 
then you have a not-as-loud minority of the population also wanting more, but I think given the fact 
that it is mandated right now people are quite content. People are obeying. People in Switzerland 
obey the rules, once they are rules, they obey. 

 
So as this interview serves as kind of a basis to conduct qualitative research for bachelor students, 
do you have any suggestions on what to keep in mind when conducting a qualitative questionnaire 
for university students on social norms and mask-wearing? 

These are going to be interviewed right? I would ask about what their perception of the social norm 
was at various times, throughout this pandemic, so going back to the wintertime last year, when it 
was first introduced. I would ask about different time periods because social norms have changed 
over time dramatically especially among the university population. For my experience depending 
on the university that is where we saw a lot of non-compliance and down here in Ticino the 
university population just did not wear masks until it was mandated. Even when they were asked to 
"please, please," they said "no no no" until it was mandated. And I think there was a lot of social 
pressure depending on your group of friends to wear the mask or not to wear the mask. So in 
terms of the advice on qualitative, I would ask about the different time periods and I would also ask 
about what it was, what it was that triggered that norm. Was there an event, was there some type 
of news, was it a mandate? We certainly saw that once the mask was mandated for public 
transport, specifically on the trains, that people compiled, you know. The reports were very few 
where the authority had to insist to report or recommend somebody. So I would ask about those 
specific events and I would not worry much about recall bias, I think this is so vivid. It's not like 
what did I eat last week, we know what we did, not like a dietary recall. I would also ask about 
people's surroundings. People`s network vs. asking about them. Then you can reduce a little bit of 
that social bias for people saying, yes I always wear a mask when I am supposed to. So rather ask 
about the groups around them. And if there are any certain groups in particular. For example, I 
expect students studying health promotion and prevention to be much keener to wear a mask and 
much more accepting to do that, as whereas students from another program are not, maybe art 
history, I am just making it up, just something, in another field. 

Can you maybe elaborate on, you said something about peer pressure? 
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Well you know social norms are what exist in a society. What we perceive to be normal and 
excepted and expected of us. Whereas social norms theory comes in whenever you do have a 
normative behavior and people do not believe in that normative behavior. So if everybody is 
wearing a mask or most people are wearing a mask and you talk to somebody who says no, hardly 
anybody wears a mask or hardly anybody wears a mask then social norms theory is really helpful 
in just correcting that norm. So I think from a social norms perspective, I'm not sure. I am also just 
thinking about the theory of planned behavior, I'm struggling with that a little bit so that hints at my 
pause. Because if you look at it from social norms perspective and you look at it from social norms 
theory you have a different answer. But if you look at it from a subjective norm from the theory of 
planned behavior. Where you look at the perception of what is expected of them and then their 
willingness to comply then I think you have a different line of questioning. So we know that from the 
theory of planned behavior that peers pressure that pushes to be like everybody else, can 
influence a person's behavior and whether that is pushing them to not wear a mask, act like things 
are normal vs. please wear a mask so we can be more normal". I think that the construction of a 
theory of planned behavior would be really important and might be a contrast if you think about it 
from a social norms theory perspective. So I would keep in mind, that subjective norms, so what is 
the norm, so what people are feeling pressure to do. So we know our peer groups and we know we 
follow our peer groups no matter what age we are so if we feel pressure to wearing a mask or even 
if we are wearing a mask and no one else is you have that pressure to take it off because you are 
the weird one in the room. So I think that that is something to examine more closely here. Did you 
feel under pressure to wear the mask, because everybody else was or do you see whenever a 
group of people is walking around do you see trends in the norm? So when you see five people, 
are two wearing a mask and three not? I would suspect not, I would suspect if you have a group of 
people that either everybody is wearing a mask or nobody is wearing a mask. And that's what I 
would try to get and the big social norm for Swiss but what is there social norm in their little pocket 
of community, their friend and network and also the family network. 

So you would rather go for the theory of planned behavior than the social norm theory. Because I 
think the social norm theory is like the descriptive and injunctive norms as you explained, one is 
what happens in the environment and the other is what do people expect from me. So you would 
rather take the theory of planned behavior and then try to adapt it to this? 

I would and the reason is that the theory of planned behavior is very much an individual-based 
theory, which explains individual behaviors and it shows that certainly, one very important aspect is 
that subjective norm. And here we do see the pressure. What do you believe the norm to be, do 
you think that people want you to obey the norm, and do you feel pressure to do that. And part of 
that is the social norm. But social norms theory is only appropriate if the normative behavior is the 
good behavior and your population just doesn't perceive the normative behavior to be the norm. So 
if most people are doing it and your population thinks that most people aren't doing it then social 
norm theory is appropriate. So I would start from the premises of the theory of planned behavior 
and then if the data allows in terms of social norms theory is appropriate in term of messaging, 
communication, and initiatives to get people to comply with the norm then I think that will be more 
of your conclusion and the premise of the argument. 

Is there anything else you think I should know about wearing face masks in Switzerland? Or in 
general any information you can add? 
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I mean, there's a lot I could add but it depends on what you want to know. I`m certainly curious 
about university student's perception of why they have to wear a mask. I get that a lot that they 
know that they need to wear one and they were told to wear one and I think the majority knows 
why but I'd like to know more about why and specifically the types of masks. So I would try to 
understand a little bit about the types of masks. Because just wearing a face covering is certainly 
better than not wearing face-covering but a quality mask is so important. So I would want, as an 
individual person working in the area specifically focused on behavior change, I would want to 
know, do they know, not just about masks but do they know the types of masks they should wear. 
And thinking about a social norm, you are encouraging people to wear a mask, do they know how 
to get one, can they get one, that is quality and they know that is a quality mask so I would be 
curious about that as well so maybe there is one place where all university students shop and they 
go, that's where we get our masks. Maybe that's it so that's great. Unless they are not good quality 
masks. So I would be interested in the quality and ability of masks. Because we know that certainly 
accessibility plays a big role in the adoption of a behavior. I might also want to know are their 
situations in which people feel pressure to not wear a mask or feel pressure to wear a mask. So it's 
the opposite. You feel pressure to take it off or you just don't feel pressure to put it on. Are there 
certain situations where that norm changes? 



Rochelle Aberer  

 

Appendix G Inductive Content Analysis of Expert Interviews 
 
 

Category Subcategory Definition Example Expert 
 
 
 
 
 
 
 
 

Types of 
Masks 

  
 
 
 
 
 
 
 

Quality of 
masks 

"..and because what I have observed is that, for example, in Europe, we can see that a lot of 
people even when they do put on masks, they may not really use surgical masks, but maybe 
masks made of cloths and other materials which we are not so sure about the protection, as the 
efficacy." 

 
E2 

"But Hong Kong People will definitely choose a surgical mask if not A95, so in the community, 
people are stocking up A95 which is, we also as a public health expert don't recommend that 
because you can't put on A95 for a too long time" 

 
E3 

"I'd like to know more about why and specifically the types of masks. So I would try to understand 
a little bit about the types of masks. Because just wearing a face covering is certainly better than 
not wearing face-covering but a quality mask is so important. " 

 
E4 

"...do they know, not just about masks but do they know the types of masks they should wear" 
E4 

"...do they know how to get one, can they get one, that is quality and they know that is a quality 
mask so I would be curious about that as well so maybe there is one place where all university 
students shop and they go, that's where we get our masks" 

 
E4 

"So I would be interested in the quality and ability of masks. Because we know that certainly, 
accessibility plays a big role in the adoption of a behavior" E4 

 
 
 
 
 

SARS 

  
 
 

SARS 
pandemic in 

2003, spread in 
Hong Kong 

"I think that in Hong Kong wearing face masks is much affected by the fact that there was SARS 
in 2003 and people at that time already got used to the idea of wearing face masks. So, this time 
people are more prepared." 

 
E1 

"Yes, I think it is also related to the fact that a lot of Hong Kong citizens have experienced SARS 
before in 2003." E2 

"Right, if you were saying, like essentially at the beginning of this moment what we know is 
related to the coronavirus with is the same type, the same family of the virus as SARS." E2 

"One other reason is that in fact in SARS we had this concentrated outbreak in one of the estates 
in Hong Kong which the transmission route was related to the toilet system, the flushing system." E2 
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   "So all this strategy or the incident back then reminded us, so at the beginning of this pandemic 

situation people like start to ask all sorts of questions even before we do not have the evidence 
yet, but they keep asking about the transmission route and the way to protect ourselves. So, 
therefore, we know the importance of wearing masks." 

 
 

E2 

"And the history and the experience in SARS makes everybody alert of the science of public 
health, the science of infectious disease." E2 

"A new norm, for someone like me. I also experienced the SARS time and we would say it is not 
a very new phenomenon. Instead, it reminds us of the old times. Like nowadays and during 
SARS we keep on wearing masks…" 

 
E2 

 
 
 
 

Social Norm 
Theory 

  
 
 

Directly related 
to Social Norm 

Theory 
including 

descriptive and 
injunctive norms 

"Whereas social norms theory comes in whenever you do have a normative behavior and people 
do not believe in that normative behavior. So if everybody is wearing a mask or most people are 
wearing a mask and you talk to somebody who says no, hardly anybody wears a mask or hardly 
anybody wears a mask then social norms theory is really helpful in just correcting that norm." 

 
 

E4 

"Because if you look at it from social norms perspective and you look at it from social norms 
theory you have a different answer. (..) Where you look at the perception of what is expected of 
them and then their willingness to comply then I think you have a different line of questioning" 

 
E4 

"But social norms theory is only appropriate if the normative behavior is the good behavior and 
your population just doesn't perceive the normative behavior to be the norm. So if most people 
are doing it and your population thinks that most people aren't doing it then social norm theory is 
appropriate." 

 
E4 

 
 
 
 

Theory of 
Planned 
Behavior 

 
Directly related 
to the Theory of 

Planned 
Behavior, 
specific 

framework 
which is used to 

predict the 
behavior of an 

individual 

"So we know that from the theory of planned behavior that peers pressure that pushes to be like 
everybody else, can influence a person's behavior and whether that is pushing them to not wear a 
mask, act like things are normal vs. please wear a mask so we can be more normal". I think that 
construct of the theory of planned behavior would be really important and might be a contrast if 
you think about it from a social norms theory perspective. So I would keep in mind, that subjective 
norms, so what is the norm, so what people are feeling pressure to do." 

 
 

E4 

"...the theory of planned behavior is very much an individual-based theory, which explains 
individual behaviors and it shows that certainly, one very important aspect is that subjective norm. 
And here we do see the pressure. What do you believe the norm to be, do you think that people 
want you to obey the norm, and do you feel pressure to do that. And part of that is the social 
norm." 

 
 

E4 
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   "I think it is important to try to find out what convinces people. Maybe you have a theoretical 

framework that you are kind of leaning on, for example, the theory of planned behavior, where 
you have norms that are one factor that affects our behavior so the societal norms, so it is good 
to find out norms of the subgroup, norms of the peer group. Or the norms of the age group and 
then the attitudes as well and also the accessibility." 

 
 

E3 

 
 
 
 
 

Change of 
Regulations 

 Change of 
frequency of 
wearing face 
masks during 

on-going 
pandemic/ 
Change of 

governmental 
COVID-19 
regulations 

since January 
2020 

"There are places like Italy and Malta even when you are walking outside on the seafront you also 
have to wear a mask. Here it is not that far yet, but maybe it will be that way soon, we'll see." E3 

"I think, even more, I think since COVID-19 a little bit even more since there was government 
policy for law enforcement to for people to wear face masks. So, people even wear more often.." E1 

"But I think in this pandemic it was quite early at the beginning of this outbreak without the 
encouragement of the government people started stocking up and putting up masks…" E2 

"I would ask about different time periods because social norms have changed over time 
dramatically especially among the university population. For my experience depending on the 
university that is where we saw a lot of non-compliance and down here in Ticino the university 
population just did not wear masks until it was mandated." 

 
 

E4 

 
 
 
 
 
 
 
Collectivism 

  
 
 

Concerning 
group goals 
instead of 

individual goals, 
looking after 
other people 
(close circle), 

caring for others 

"...people with a chronic disease like asthma or people who live with or have regular contact with 
high-risk people they are probably more aware, so they wear masks to also protect their loved 
ones they realize more the risks." 

 
E3 

"But if this is communicated in a way, this pandemic will affect me and my loved ones and I can 
do something about it." E3 

"We need to understand this mentality when we are designing or crafting public health measures 
to the general public and maybe if caring for others is not something that is highly promoted in 
Europe maybe this could be one of the ways to go." 

 
E3 

"Public health is like this you practice something, it is not only for protecting yourself but also for 
protecting your community. And protecting your community is the only way to protect ourselves. 
Hong Kong people do think like that. And that's why maybe it is the collective sense of... we need 
to get well together or else we will suffer together." 

 
 

E2 
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   "But in terms of wearing masks and of what we have just discussed, it could be beyond the 

individual choice. The considerations and the factors affecting is beyond individual reasons 
maybe it is because they would like to protect their family members if some of them they might 
have an elderly or sick person. They don't want to bring the virus home to the family members, it 
could be related to how they think of this behavior protecting and taking care of other people. So 
you may consider some questions about the utility or the impact of wearing masks in terms of 
taking care of others." 

 
 
 

E2 

"...who is not wearing a face mask and they think that does people are very selfish not wearing a 
face mask, since they are not protecting themselves and others. So, it's considerate to be a 
selfish act in Hong Kong, if you are not wearing a face mask." 

 
E1 

"...we believe that that the person is not protecting other people. They are being selfish by not 
putting on masks." E1 

 
 
 
 
 
 
 
 
 

Mask 
Compliance 

 
 
 
 
 
 
 
 
 

General 
Compliance 

 
 
 
 
 
 
 

The 
understanding 
of society when 
and why to wear 
masks, rebelling 

against mask 
wearing 

"You don't have to put on masks necessary but because Hong Kong people are so cautious, they 
practice public health measures beyond what is suggested in most of the situations. So even in 
the beginning when the government was saying it is not the right way to control the outbreak." 

 
E2 

"I think in general they agreed quite early in January, I think. So, when the COVID-19 started in 
Hong Kong. They have a very high acceptance rate. I think wearing face masks in public is like 
97% or 98 % even very early in January. So, it's quite widely accepted. And in Hong Kong before 
the COVID-19 Pandemic in clinics, people were expected to wear face masks. So, in health care 
settings they are quite excepted to wear face masks." 

 
 

E1 

"However, you also see quite some people challenging this rule and questioning the rule and 
saying why do I have to wear a mask, it is uncomfortable, this is limiting my freedom to choose on 
what I have to do or not do." 

 
E3 

"I would say most people accept the use of mask and I think the more this is seen and 
experienced, people get used to it, in the beginning, it was very strange for people, so it is also a 
matter of time." 

 
E3 

"So I think that most people understand, that when you are in closed spaces, especially among 
people that are not direct members of your family, that it is important to wear a mask, but only 
whenever you can’t social distance." 

 
E4 

"...you saw a lot less compliance even among very well-educated people until they were 
mandated." E4 

"You have does on the other side who think it is anti-freedom and it even causes harm to them." E4 



Rochelle Aberer  

 
   "A lot of people were hungry for mandate because people were not complying, so people were 

please mandate masks, mandate masks, so people will wear them and we can stop having to 
argue about wearing masks." 

 
E4 

 
 
 
 
 
 
 
 
 
 

Social 
Indicators in 

Cultural 
Context 

 
 
 
 
 
 
 

Handling of 
mask-wearing 

and mask 
sharing, 

statements that 
involve 

confidence 
when wearing 
masks, mask 
sharing as a 
nice gesture 

"I mean, in a lot of Asian countries and cultures, wearing masks is something quite usual. When 
people feel sick or they have some upper respiratory problems or symptoms they wear a mask to 
protect themselves or also protect other people. So that is why wearing a mask is not something 
that is so rare or unusual in our culture. So I think for a lot of Hong Kong people, they are quite 
used to that and also don't feel very weird about that." 

 
 

E2 

"Then people just start putting on a mask, everywhere they go and it feels very natural…" E2 
"They don't feel the concept of wearing face masks to be very foreign to them because they have 
seen that done before." E1 

"So if you are on the bus and realize someone is not wearing a mask which was at the beginning 
of the pandemic even the government has not really enforced about mask-wearing, then people 
like the fellow passengers will pass on a mask if you don't have it. It is like a kind of sharing of 
kindness when you are able to share masks with people who don't have one." 

 
 

E2 

"So at some point mask sharing or even we have seen in situations like among friends and 
families like in all what's app groups, "Do you have enough masks at your place and if not then I 
am going to send you a box". It is a very precious gift to one another. So yes, it is about the 
caring and support for each other in this difficult time." 

 
E2 

"...the cultural acceptance is definitely one of the things that facilitate and enables Hong Kong 
people to just wear masks and protect ourselves and also the community." E2 

"Everyone is trying to do is to source masks from all over the world and then to distribute to locals 
who don't have the access or the shortage, the price increased a lot and then they distributed 
masks to those people who need them as a gesture of caring of the vulnerable in the society." 

 
E2 

 
 

Social 
Pressure 

  
Experience with 
peer-pressure 
or any other 

social pressure 
from the society 

"I think it is also another reason, peer-pressure." E1 
"I mean if people don`t wear it they will actually… people will point at each other and say they 
should wear a face mask." E1 

"…when I tried to put on a mask on an airplane when I was flying back home, it was so weird, and 
people keep on looking and staring at you like if you are having really big problems." E2 
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   "…some elderly they are like resting in the park and the may choose not to wear a mask but the 

neighbors they will quickly go and remind them to put on a mask and protect yourself and protect 
other people." 

 
E2 

"...for example if we see people not wearing mask properly, or like not covering the nose but just 
covering the mouth, you can see that people may also remind each other." E2 

"And I think there was a lot of social pressure depending on your group of friends to wear the 
mask or not to wear the mask." E4 

"I would also ask about people’s surroundings. People`s network vs. asking about them. Then 
you can reduce a little bit of that social bias for people saying, yes I always wear a mask when I 
am supposed to. So rather ask about the groups around them." 

 
E4 

"I might also want to know are their situations in which people feel pressure to not wear a mask or 
feel pressure to wear a mask. So it's the opposite. You feel pressure to take it off or you just don't 
feel pressure to put it on." 

 
E4 

 
 
 
 
 
 
 
 
 

Health 
Behavioral 

  
 
 
 
 
 
 

Suggestions of 
experts on 

questions (for 
students) 
related to 

behavior and 
motivation 

"Because when people are receiving the public health measure from the authority their mentality, 
their readiness to accept does advise largely impacts on how they are going to behave like in a 
situation. I think it is important for us to bear in mind the psychological factors of things..." 

 
E2 

"As soon as it becomes personal, people will usually adhere." E3 
"I think it is important to see what has an impact on them, what are their priorities, for people at 
that age…" E3 

"I think there are various issues that affect people’s motivation and behavior in this sense and one 
is obviously how this is communicated and how they perceive the problem the pandemic and the 
threat, the personal threat they perceive." 

 
E3 

"I think the rules of wearing masks must make sense to the person if the rules are explained, if 
the information is presented in a way the person may think this makes sense, they will do it. But if 
it is just wearing a mask so you don't get a fine, people will only comply if they think there is a risk 
of getting caught." 

 
E3 

"...I think at this day of age the social media plays a huge role in influencing people's thought, 
opinions, and attitudes." E3 

"In health psychology, there is this concept especially with young people; this unrealistic sense of 
being invariable it won't happen to me I`m young I`m strong. So maybe with young people, there 
is this attitude kind of; okay I will get this really bad flue." 

 
E3 
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   "I would also ask about what it was, what it was that triggered that norm. Was there an event, was 

there some type of news, was it a mandate? We certainly saw that once the mask was mandated 
for public transport, specifically on the trains, that people compiled..." 

 
E4 
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Appendix H Qualitative Student Questionnaire 
 
 

  
Introduction 

 
Hello «name» 
Thank you very much for willing to participate in this interview. As mentioned in the E-Mail the 
research focuses on social norms and wearing face masks during the current pandemic. I will 
ask you to elaborate on your perspective and experience with COVID. In case you do not want 
to answer a specific question, just let me know and we will continue with the following question. 
Also, your name will not appear in the research thesis, so you will be anonymous. Do you have 
any questions? As you have approved to record, is it fine for you to start with the recording? 

 
1 

 
Background Information 

 
• What type of mask do you usually wear? 
• Can you tell me about two or three people, who are very close to you? 

o How are they related to you (friends, family,….)? 
• What type of mask does your close circle usually wear? 

 
2 

 
Historical aspects (SARS) 

 
• Did COVID remind you of any other virus from the past? If yes, which one? 

o Can you describe your experience with a past pandemic? 
o Can you tell me about any experience of your close circles with SARS? 
o Can you describe the practice of face mask wearing in the past pandemic? 

• Did you ever wear face masks before this pandemic? 
o If yes, can you tell me why you wore a face mask? 
o Did your close circle ever wear face masks before this pandemic? 

 
3 

 
Changes in Behavior since Outbreak of COVID 

 
• Did you think it was normal to wear face masks at the beginning of the COVID in the end of 

January/ March? 
o Does your close circle think it was normal to wear face masks at the beginning of 

the pandemic in end of January/ March? 
o Can you tell me more about why it was (not) normal? 

• How would you describe your use of masks before it was mandated by the government? 
o Did you or your close circle buy face masks before it was mandated? 

• Can you tell me why you started wearing a face mask? 
• How did you feel when you started to wear face masks? 

o How do you feel now? 
• Does anyone in your close circle think wearing face masks is limiting freedom? 

o Why or why not? 
• What is your opinion on the statement “since COVID, wearing face masks has become 

normal”? 
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4 

 
Cultural Aspects 

 
• Have you ever given a mask to a friend, family member or any person you know? 

o If yes, can you elaborate more on the past situation? 
• Have you ever given a mask to someone you don’t know? 

o If yes, why did you do that? 
• Can you give an opinion on the following statement “mask wearing feels natural”? 
• How did you react when seeing a person without mask in the MRT/ train? 

o How did your close circle react when seeing a person without mask in the MRT/ 
train? 

o Can you tell me more about any experience? 
• How did you or people around you react when a person was not wearing his/her face mask 

properly in the past? e.g. face mask covering nose but not mouth 
o What goes through your mind? 

• What is your opinion on “if people don’t wear face masks, they are selfish”? 
 

• Did you experience a situation in the past, where you felt pressure to wear a face mask? 
• Did you experience a situation in the past, where you felt pressure to take a face mask off? 

o Can you elaborate on your experience? 
 
Additional: 
• Did you ever ask your close circle if everyone has enough masks? 

o Did your close circle ever send you a box of masks? 
o E.g. Did you talk about masks in a what’s app groups? 

• Should mask wearing be everyone’s individual choice? 
o Can you tell me why/ why not? 

• Did you ever experience demonstrations against masks wearing? 
o If yes, can you elaborate on your experience? 

 
5 

 
Demographic Data 

 
• Since when do you study psychology at UZH/ CUHK? 
• What is your place of birth? 
• Did you grow up in Hong Kong/ Switzerland? 

o If not; where did you grow up? Since when do you live in Hong Kong? 
o Do you have any other nationality? 

• Can you tell me your age? 
• I will send you the transcribed interview and would be happy if you can shortly approve the 

interview. 
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Appendix I Student Interviews 
To ensure participants’ anonymity the demographic questions and answers are not included in the 
transcribed interviews. 

 

I1 Student Interview 
Interview Participant Nr. 1 

Background Information 
1 I: What type of masks do you usually wear? 
2 P1: I usually wear the masks that were made in Taiwan or in Hong Kong. A surgical level mask but is 
3 not like a normal mask, as it is a 3D shape that has a breathing fixed place which makes it easier to 
4 breathe, so you have more space in between the mask and your face. Do you want to have a look at 
5 it? 
6 I: Yes, if you have it. 
7 P1: Give me a second (shortly disappears) (...) So this is the type I normally wear (shows mask to 
8 screen). And then you open them in the middle, and it is like a 3D shape (demonstrates by opening 
9 the mask), I guess. So surgical level mask in general. 

10 I: Is that for a once use and then throwing away? 
11 P1: Yes, once use. 
12 I: Can you tell me about two or three people, who are very close to you like family or friends? 
13 P1: Yes, my mom and my aunt (…) Do you mean, do they also wear the mask or. 
14 I: Yes, I wanted to ask what kind of mask do they wear? 
15 P1: Actually, the same kind, usually. 
16 I: The same one, so the one you showed me? 
17 P1: Yes. 

 

Historical Aspects (SARS) 
18 I: Did COVID remind you of any virus from the past? 
19 P1: (..) I think for Hong Kong people, we experienced SARS in 2003. I was only 4 or 5 at that time. I 
20 do not personally recall any experience of the virus but looking through old pictures and hearing it from 
21 my parents also resonates more. Since that period of time, I think for about half a year we also had to 
22 wear a mask and practice social distancing, so it is kind of the same but this time it is for a much 
23 longer period of time. 
24 I: What kind of stories did your family or parents tell you. Do you remember any specific 
25 stories? 
26 P1: I think I recall that they were telling me about mainly having to wear masks at all times, wherever 
27 they go. But I think they told me that schools were not suspended at that time. And also I think the 
28 unemployment rate was kind of lower back then compared to now. So they think that it is more serious 
29 for the COVID-19 right now. 
30 I: Did you ever wear face masks before this pandemic? 
31 P1: Yes, because it is pretty normal to wear masks for Asian people. If we feel sick or have any 
32 symptoms of sickness, we wear a mask when we go out. Because it is like protection from other kinds 
33 of viruses to enter our body and also to prevent ourselves from spreading the virus or any kind of 
34 disease to other people. 

Changes in Behavior since Outbreak of COVID 
35 I: Did you think it was normal to start wearing face masks at the beginning of the COVID in 
36 Hong Kong at the end of January, beginning of February? 
37 P1: I think it was normal. But I actually was studying in the Netherlands (...) before March so I came 
38 back late March, so I was not there during the first period of COVID time in Hong Kong, but I also 
39 heard from my family that, it is quite normal, and people actually took the initiative to start wearing 
40 masks before the government started telling people to start wearing a mask. I think it was because of 
41 the experience the Hong Kong people had during SARS. It is kind of a similar virus, attacking the 
42 lungs, I do not really know a lot about that but I think due to the previous experience Hong Kong 
43 people actually acted faster than what the WHO or the Hong Kong government said as regulation and 
44 people just start wearing masks themselves and practicing social distancing. 
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45 I: How would you describe your use of face masks before it was mandated by the government? 
46 Was it very normal to wear masks or not? 
47 P1: I think it was normal to wear a mask. Actually, I think in Hong Kong it is not normal if you do not 
48 wear a mask. If they see you on the street, not wearing a mask, they will run away or just try to keep a 
49 larger distance between you guys, so it is perfectly normal. 
50 I: Can you tell me why you started wearing face masks? 
51 P1: I think it is more of a social norm because everybody was wearing it and I think, because we are 
52 kind of a collective community, even though we personally do not experience any symptoms of 
53 sickness, like other symptoms, we also want to wear the mask to protect the surrounded people. 
54 Because we know from COVID-19 actually that some people are asymptomatic, some people do not 
55 show any symptoms even though they carry the virus. It is just better to protect ourselves and protect 
56 the people around us. Therefore, we took the initiative. 
57 I: Does anyone in your close circle, for example, your mom or your aunt or any friend think 
58 wearing face masks is limiting freedom? 
59 P1: We do not think so (laugh). I think we value protection over other aspects. 
60 I: What is your opinion on the statement “since COVID, wearing face masks has become 
61 normal”? 
62 P1: I agree with the statement. I think not only in Asian countries because in Asian countries it is quite 
63 normal to wear a face mask even if you only show very little symptoms but also maybe in Europe or 
64 America. Because when I was still in the Netherlands studying maybe during February of March, they 
65 have been starting to have some cases of COVID, but people were not really aware of it and did not 
66 really know what to do with it. When I and my Hong Kong friends started wearing face masks in public, 
67 people at first were actually quite scared of us. I think because they thought we carry the disease or 
68 so. Once I went to a supermarket and was wearing a mask, maybe in February or March, and then 
69 one old lady saw me and my friends and ran away to the other aisle. I think that was before wearing 
70 masks was normalized among people, so I think with the governmental regulations and more 
71 promotions it got more common right now to wear a mask. 
72 I: Did you know that while in the Netherlands it was a bit weird as you said, your friends and 
73 family in Hong Kong already wore masks and they did not feel weird? You did not hear about 
74 these stories of people running away in Hong Kong? 
75 P1: Exactly. 
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Cultural Aspects 
I: Have you ever given a mask to a friend, family member or any other person you know? 
P1: Yes, my friends, when I was studying in the Netherlands because it was not really easy to buy a 
mask there. When my family mailed me some, I gave them to my friends. 
I: Why did your family mail you face masks? 
P1: Because they knew it is hard for me to buy face masks in the Netherlands as it is not really 
common. Given the supply in Hong Kong, it was very easy for them to purchase. Therefore, they 
mailed me some. 
I: Did you ever give a face mask to someone you do not know? For example, in the MRT or in a 
bus or somewhere else? 
P1: I think I have not. 
I: Can you give an opinion on the following statement "mask-wearing feels natural"? 
P1: (…) I think it definitely feels more comfortable now than half a year ago, since every time I go out I 
have to wear a mask. I would say it is natural and I got more comfortable with it. 
I: How did you react when seeing a person without a face mask in the MRT? Like for example 
when you were back in Hong Kong? Because in the Netherlands you said it was not that 
common. 
P1: I walk away (laugh). 
I: Why? 
P1: Because I am not really sure if he is a potential carrier of COVID or other diseases. In this quite 
extreme or serious time, I prefer to walk away to prevent any potential (…) if he is a carrier, just for 
protection. 
I: How does your close circle, like your mom or your aunt react when that happens? Did they 
ever tell you about a story or do you know? 
P1: I think when we walk on the streets together, we will remind each other if we see anyone walking 
close without a mask. I would just pull my mom or my aunt and walk away together. I am like that 
(laugh). 
I: How did you or people around you react when you see a person who does not wear a face 
mask properly in the past? When the face mask does not cover the nose but only the mouth. 
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P1: I think I would also slowly walk away. I think for other people if we are more cautious since not 
properly wearing a mask may have the same level of danger on spreading the disease as not wearing 
a mask. We just want to protect ourselves and walk further away. 
I: What is your opinion on “if people do not wear face masks, they are selfish”? 
P1: (...) I think I agree to a certain extent because wearing a face mask is not only a protection for 
yourself but also for people surrounding you since the disease is highly contagious. If you do not wear 
a mask you are kind of not caring about the people around, you as you may also not know if you are a 
carrier of the disease. To some extend selfish, yes. 
I: Did you experience a situation in the past, where you felt pressure to wear a face mask? 
P1: (…) I do not think so because in Hong Kong it is just very normalized, it is like a habit of practice 
on a daily basis, so no one forced me to wear masks, but I think it is for my own good and the good of 
surrounding people. 
I: So would you compare it to wearing a hat in winter, which is also normal? 
P1: Yes, I think so. But wearing a hat (…) I mean, wearing a hat has nothing to do with other people 
but wearing a mask has something to do with other people. It cannot be compared directly but kind of 
yes. 
I: Is it actually more important wearing a mask because of other people and not because of 
yourself? Because wearing a hat is for your own purpose. Wearing a mask is something you 
do for others? 
P1: I think it is kind of 50, 50 scenarios. I think as the younger generation COVID may not have a large 
impact on us in most cases. As weaker health people are the older generation may suffer more from 
the disease. Given the high population of the older generation in Hong Kong having the benefits of 
wearing masks is to protect ourselves but the other half is to protect the weaker and older generation 
people. 
I: Did you ever feel the pressure to take a face mask off? 
P1: I think not in Hong Kong but in the Netherlands because most of the people were not wearing one 
and if I just go out with a face mask previously people thought I am the carrier of the disease that is 
why I put on a mask. Just to show that I am perfectly healthy and normal, sometimes I would take off 
the mask but that was in the Netherlands not in Hong Kong. 
I: In Hong Kong that never happened? 
P1: Yes. 
I: Did you ever ask your close circle, like your mom or aunt if they have enough masks? 
P1: Yes, I asked them. I think we have. We have a sufficient amount so. It should be fine. 
I: Did you ever talk with them over Whats app, was there ever a discussion about if everyone 
has enough face masks? 
P1: Sometimes yes, but I think the supply is quite sufficient. I think most of the time we see some sold 
online and share it in a group as a reminder for everyone to remember to get enough masks or so. 
I: Did you ever experience any demonstrations against masks wearing in Hong Kong? 
P1: I do not think so. 
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I2 Student Interview 
Interview Participant Nr. 2 

Background Information 
1 I: As a first question, what type of masks do you usually wear? 
2 P2: Like those surgical masks (shows mask on the screen). These kinds of masks. It is a surgical 
3 mask, it is disposable. I just throw it out after I used it. 
4 I: Can you tell me about two or three people, who are very close to you? 
5 P2: I have a girlfriend, my girlfriends’ parents, my parents, my grandparents. These groups of people 
6 are close to me during this pandemic. 
7 I: What type of mask do they usually wear? 
8 P2: My grandparents use those kinds of recyclable masks, but we encouraged them to use disposable 
9 mask like does that I am using. My parents and my girlfriend all use disposable masks. 

10 I: All masks are surgical masks? 
11 P2: Yes, surgical masks. I purchased them through Amazon at the beginning of the pandemic, 
12 because I knew this is going to be something. I purchased a lot and gave them to my parents and I still 
13 have some of them. 
14 I: You share the masks with your family? 
15 P2: Yes. 

 

Historical Aspects (SARS) 
16 I: Did COVID remind you of any virus from the past? 
17 P2: Most of the people in Hong Kong experienced SARS, another kind of pneumonia. SARS 
18 happened in 2003 and I was born in 2001. I do not have any memories of it, but they recall that they 
19 had to wear masks for one or two months. After that, they were over it and it was gone after a month 
20 or two. 
21 I: Do you know about any experience from your parents or grandparents? Did they tell you 
22 about SARS? 
23 P2: They do not really care about it. My parents and grandparents were not very affected by SARS. 
24 But then this whole society is affected by SARS and people on the internet and the government kept 
25 telling us to wash our hands to practice personal hygiene. Indeed, my parents told me that personal 
26 hygiene has increased since SARS. People are more aware of personal hygiene, personal distance, 
27 washing hands, even washing hands after using the bathroom, things like these. I think personal 
28 hygiene has been a theme of our life since the period of SARS. 
29 I: Can you describe the practice of face mask-wearing during SARS? 
30 P2: No, I do not recall. 
31 I: Did you ever wear face masks before this pandemic? 
32 P2: Sure, when I worked in Hong Kong Disneyland. Sometimes they supplied us with masks to deal 
33 with weird things, such as sick guests or some puke. Other than that, sometimes people wear masks 
34 when they are sick even with the slightest sickness such as sneezing. Some people wear masks on 
35 trains because trains in Hong Kong are very crowded. For me, I usually wore masks when I was sick 
36 before the pandemic. 
37 I: Just to make sure I understood correctly, you wore masks when you were exposed to puke 
38 or anything with bacteria? 
39 P2: For example, during winter there is a flue period. The influenza period, in which people tend to get 
40 sick and the hospitals tend to have more patients. During those periods I do not wear a mask as I do 
41 not care about that. When people are sick around me or when I am sick, I wear a mask. 
42 I: As you said your close circle also wore masks before the pandemic? 
43 P2: Yes, it is a normal practice. At school when you see people wearing masks it is because they feel 
44 sick and that means they are sick and get more breaks, it means they can sleep during lessons in high 
45 school. 
46 I: If they wear masks, they are allowed to sleep during high school? 
47 P2: Yes, because that means they are feeling sick. 

 

Changes in Behavior since Outbreak of COVID 
48 I: Do you think it was normal to start wearing face masks at the beginning of COVID in Hong 
49 Kong at the end of January beginning of February? 
50 P2: It is definitely abnormal, but it is definitely important. I remember at the start of the pandemic; 
51 people were grabbing masks everywhere and the mask supply was very short. People were very 
52 aware of wearing masks and I felt that too. That is why I purchased a lot of masks at the start of the 
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pandemic. When the virus went to western countries to the US and whatever. Those professionals 
warned people to wear masks. I have the impression that they refused to do that. Me including my 
social circle and the internet in Hong Kong; we do not know why they think like that. 
I: Can you tell me why it was normal? 
P2: Why do I think it is normal in Hong Kong (…). I think it is normal because Hong Kong is crowded, 
trains, streets, and everywhere are crowded. The entire city is packed, and we live in high buildings 
and every building is 40 stogeys tall. That means if it is very crowded it is easy for us to transmit 
diseases. People are more aware of that because of the crowdedness. But also, why is it normal? (...) 
I: (…) You said it is normal for you to wear face masks, just to make sure? 
P2: It feels normal, it feels like the right thing to do. We do not do it because we want to protect people 
around us and we do it because we want to protect ourselves. However, scientific evidence told us 
that the mask is not for protecting ourselves but for protecting the people around us. Logically it is 
reverse. 
I: How would you describe your use of face masks before it was mandated by the Hong Kong 
government? 
P2: Before it was mandated by the Hong Kong government. I remember there was a period, a gap 
between the beginning of the pandemic and the mandate. My use of mask was instant. When there 
were few cases in Hong Kong, we started wearing masks. My social circle also did because we were 
quite aware of this virus. I would say 80 to 90 % of the people on the streets started to wear masks at 
the start of the pandemic before the mandate. The people on the internet thought that the government 
is very slow in terms of the mandate because people should be wearing masks. 
I: Can you tell me why you started wearing face masks? 
P2: I wore the mask because I bought them, I bought the mask because (…) I am active on the news 
and read it every day. I noticed that there is something like SARS in Wuhan and people was aware of 
it. I was looking up forums and social media posts about the danger of this virus and how it may come 
to Hong Kong and kill some people. That made me very aware of it. There were quite a few cases 
from China at the beginning of this pandemic (…) No, I bought tons of masks on Amazon when there 
was a virus in Wuhan not in Hong Kong. I bought them in case there is going to be a virus because it 
is better to be safe than sorry. Those masks are going to be useful even if the virus was not here. 
I: How did you feel when you started to wear face masks? 
P2: Tiring (…) How did I feel. Fatigue, because it is not very breathable, I and my social circle did 
reduce social activity and physical activity because we had to wear a mask. That is because it is 
horrible to wear a mask outside. I just want to take a breath before I put it back on. It is very tiring. 
Sometimes I think I do not have enough breath because of the mask. 
I: Do you feel the same now? Or do you feel different compared to February when wearing 
masks? 
P2: It is quite the same. I do not think there is any getting used to wearing a mask. 
I: Does anyone in your close circle, like your girlfriend, your parents, or your girlfriend's 
parents think wearing face masks is limiting freedom? 
P2: Limiting freedom as in core values, personal freedom, or what sort of freedom? 
I: Any freedom you can think of: if it is your personal values or anything else? 
P2: I do not think that wearing masks is directedly correlated with the sense of freedom. It is more like 
self-protection. It is not interfering with our freedom, but I think the fact that people cannot gather, 
creates the problem of freedom. 
I: People cannot gather, meaning multiple people cannot meet up? 
P2: Yes, in public. That interferes with freedom. Because there were protests and social movements 
and after the start of the pandemic these kinds of gathering sharply decreased. There is basically 
nothing right now. 
I: What is your opinion on the statement “since COVID, wearing face masks has become 
normal”? 
P2: Sorry, can you repeat that. 
I: What is your opinion on the statement “since COVID-19, wearing face masks has become 
normal”? 
P2: Since COVID-19 wearing face masks has become normal. Should I say if I agree or not? What are 
you asking? 
I: What is your opinion on the statement? 
P2: Opinion on the statement okay. It is as normal as it gets. It is normal to wear it, but it will not get 
more normal than this. That means, it is normal to wear it as it protects us from the virus, but it does 
not feel like breathing freely. It is not more normal, but it is normal to protect ourselves. 
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Cultural Aspects 
I: You said that you shared masks with your parents, did you ever give a mask to someone you 
do not know? 
P2: No because the supply was very short. Everyone wanted to get hold of masks. There was no way 
I could give out any masks. There is some way now because the masks are getting cheaper. 
I: Can you give an opinion on the following statement "mask-wearing feels natural"? 
P2: It is a lie (laugh). 
I: Why is it a lie? 
P2: Because it is not natural, it is more natural just being able to breathe and walk around without a 
mask. Wearing a mask feels like (…) a dog. When you walk a huge dog, they wear masks to prevent 
them from biting people. Wearing a mask feels like that. It is never natural. 
I: How did you react when seeing a person without a face mask in the MRT? 
P2: People walk away, I walk away as well. Because that person is either out of their mind. Or they 
are in need of some mental intervention (…) Yes, just scared. 
I: Do you mean you are scared of the people? 
P2: I am scared. 
I: Why are the people out of their minds? 
P2: To not wear a mask on the train, because in a train the air is basically shut, and the ventilation is 
not very good. If that person sneezes, the virus would eventually get on your clothes. So, it is natural 
to back off and not let them sneeze on you. You know this virus is airborne, so that increases the fear. 
It is not a freedom thing but more a public health hygiene thing. 
I: Do your parents, girlfriend or grandparents think the same? Are they also afraid and react 
the same way when they see someone not wearing a mask? 
P2: The grandparents do not care. The grandparents wear a mask because we tell them to. They do 
not really go out and when they go out, we make them wear a mask and they do, but they are not as 
scared as we are. 
I: And your girlfriend and parents? 
P2: They do the same, they wear masks as I do. Most of the people are quite well educated on 
wearing a mask and personal hygiene. 
I: Do you think mask-wearing is correlated with education? 
P2: (…) Yes. It is interesting in Hong Kong you can observe what kinds of people are less educated or 
there are those people who suddenly became rich in China and then came to Hong Kong (…) So 
those Chinese people in their 30's or 40's are less educated than we are. Because there was a 
cultural revolution in China, and they did not have the opportunity to receive an education. They tend 
to be less educated than we are. Also, there are people in Hong Kong, who are old. This is very 
stigmatized and stereotyped (laugh) but you can observe those people and see that they are less 
educated and look like farmers. Even though they look quite rich, they look like farmers and they have 
darker skin. They are not another ethnic group, so this is not racist. They are the same ethnic group as 
we are. They are Chinese but then they are less educated. What was the question again? 
I: If mask-wearing correlates with education? 
P2: At the beginning of the pandemic when it was legal to not wear a mask, we tend to see those 
people who look less educated and they do not wear a mask. Whereas younger people, people who 
look like they were born in Hong Kong have less dark skin and wear normal clothes. They tend to 
wear masks. Yes, I think mask-wearing is correlated with education. 
I: How did you or people around you react when you see a person who does not wear a face 
mask properly in the past? When the face mask does not cover the nose but only the mouth. 
P2: Some people flipped the mask inwards instead of outwards, or they flip it horizontally. They flip it 
the wrong way (demonstrates the use of correct and wrong mask-wearing). People do that and people 
also wear a mask below their nose and above their mouth because they want to eat something. 
People just walk away, and I walk away. 
I: When you see a person like that you walk away? 
P2: Yes, normally people do not go ahead and talk to the people telling them to wear it properly, they 
just walk away. 
I: What is your opinion on “if people do not wear face masks, they are selfish”? 
P2: I think people who do not wear a facemask are (…) less selfish but have a (…) fearless behavior. 
Because face masks in valued as a sense of self-protection and (…) if you do not wear a face mask 
you are infected to the virus. In other countries face masks are valued as protecting other people. If 
you do not wear a face mask it is a fearless behavior instead of selfish behavior. 
I: You mean it is for the own protection? 
P2: Yes, so it less of selfish behavior. 
I: Did you experience a situation in the past, where you felt pressure to wear a face mask? 
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P2: Sometimes I go downstairs take the elevator and leave the building. Once, there was no one 
outside and I left the building walked a bit, and was thinking why the air is so clear today or why is it so 
breathable and then I remember I forgot to put on a mask. I go back, run upstairs and get the mask. 
This is the pressure. I would describe the pressure like this. 
I: When that happened did you meet anyone? 
P2: No, no one. I just feel pressure because I forgot to wear a mask, so I ran upstairs to get the mask. 
I: So again, for protecting yourself but not for protecting others? 
P2: Yes. 
I: Did you experience a situation in the past, where you felt pressure to take a face mask off? 
P2: (…) No, only when I am going indoors and meeting people, who I usually meet, as my girlfriend I 
take off my mask. It is a natural thing to do and I want to do it. There was never a pressure to take off 
the mask. Because people want you to wear a mask. 
I: Why do people want you to wear a mask? 
P2: Because you will spread the virus on them. 
I: So it is not only for yourself but for other people as well? 
P2: Yes, therefore people back away when you do not wear a mask. It is also for the people (…) In 
that sense wearing a mask is more for self-protection but it is also that if you do not wear a mask you 
will spread the virus on me. Therefore, people want you to wear a mask. 
I: To clarify; do you see the mask for your own protection and for others as well, or would you 
say only for your own protection? 
P2: I think it is solely for self-protection and if all people do it, they are safe together. If some people do 
not do it you are harming me, so essentially you should wear a mask and I should wear a mask to 
protect myself. 
I: Did you ever ask your girlfriend or parents if they have enough masks? Was there any 
discussion on what’s app or so on face masks? 
P2: There was a face-to-face discussion about masks at the start of the pandemic when masks were 
not enough in Hong Kong. After Hong Kong and China started to make masks the supply was more 
constant, the price went down, and people did not worry about it anymore. Because you can get it 
anywhere in Hong Kong. 
I: Should mask-wearing be everyone's individual choice? 
P2: Are you saying that should mask-wearing be written in the law or not? 
I: For example, now it is mandated in Hong Kong and the question is if it should not be 
mandated and everyone's individual choice? 
P2: It should be after the pandemic. But it should not be an individual’s choice when there are still 
cases every day. 
I: Why? 
P2: Because when there are cases every single day (…) it is better for the general public to still wear a 
mask and be aware that the virus is still there. Whereas after the pandemic people should be free to 
not wear the mask. 
I: Did you ever experience any demonstrations against masks wearing in Hong Kong? 
P2: No, not in Hong Kong. 
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I3 Student Interview 
Interview Participant 3 

 

Background Information 
1 I: What type of masks do you usually wear? 
2 P3: Surgical Masks. I think there are three levels of masks according to the ASTM level. Usually, I try 
3 to get at least level two for enough protection. 
4 I: Is it once use? 
5 P3: Yes, once use. 
6 I: Can you tell me about two or three people, who are very close to you? 
7 P3: My parents and my younger brother or some of my friends in the university. 
8 I: What type of mask do your friends and parents usually wear? 
9 P3: They wear the same as I do. The disposable surgical mask. 

 

Historical Aspects (SARS) 
10 I: Did COVID remind you of any virus from the past? 
11 P3: Yes, SARS took place in Hong Kong years ago and it caused massive destructions to the 
12 community. Basically, we are learned from past experience during the SARS period. 
13 I: Can you tell me about any experience of your parents? Did they tell you about any stories of 
14 SARS? 
15 P3: A little bit. For example, they told me what happened during the period and how people were 
16 super alert. How people would just stay at home and trying to stay super hygienic. At that time, I was 
17 only four years old. I was going to kindergarten and the school was also suspended and I was staying 
18 at home. So, they shared what happened during that period of time and also some touching stories 
19 that happened in the medical field like how some doctors or nurses sacrificed themself when they 
20 were trying to cure the patients and they are also inspiring and touching. 
21 I: Can you tell me how face mask-wearing was in the past pandemic? 
22 P3: (…) A little bit, but I think it is more or less the same as we are doing right now. I think during the 
23 period of SARS people might not be aware of the quality of the mask. They might not have the 
24 categorization of the levels. Now I think for the COVID period Hong Kong people are really aware of 
25 the levels of masks because they are really afraid of some unqualified masks might not be able to 
26 protect people from the virus. 
27 I: Did you ever wear face masks before this pandemic? 
28 P3: Yes, whenever I was sick. Maybe when I got a cold. If I show some influenza symptoms, I will also 
29 wear a mask. 
30 I: Did your friends, parents, or little brother ever wear face masks before COVID19? 
31 P3: Yes, they did. 
32 I: For what reasons? 
33 P3: For the same reasons trying to protect themselves from getting sick. If someone next to them 
34 seems to be sick or when they really got sick or show symptoms. 

 

Changes in Behavior since Outbreak of COVID 
35 I: Did you think it was normal to start wearing face masks at the beginning of COVID? 
36 P3: Because my situation was a bit complicated, I went on an exchange program. At the beginning of 
37 the COVID outbreak, I was in the US. So at that period of time, I felt a bit embarrassed to wear a face 
38 mask. Because US people think face masks are only for people who are sick. Sometimes I might be 
39 labeled as someone with COVID and people might want to stay away from me. When I was trying to 
40 get an uber they asked me, why do you wear a face mask, are you sick? It seems like they were trying 
41 to label me which made me feel uncomfortable during that period of time. But because I truly realized 
42 that self-protection is more important than how I will be judged by others. So I still insisted on wearing 
43 a mask. 
44 I: When did your parents and brother start wearing face masks? 
45 P3: I think as soon as they learned about the outbreak, they immediately started wearing a mask. 
46 I: When did you come back from the US to Hong Kong? 
47 P3: It was in early April. 
48 I: How would you describe the use of face masks before it was mandated? Did your family 
49 already wear it before it was mandated? 
50 P3: Yes, before it was mandated. 
51 I: Can you tell me why you started wearing face masks? 



Rochelle Aberer  

52 P3: For self-protection, especially when I was in the US all the people were not wearing a mask. They 
53 might be carrying the virus, but they do not know. So, for self-protection, I tried to wear the mask to 
54 prevent the droplets from entering my body and get me infected. It is more for self-protection. 
55 I: How did you feel when you started to wear face masks in Hong Kong? 
56 P3: It is completely fine, and everyone is doing the same in Hong Kong. It is completely different from 
57 when I was in the US. If you do not wear a mask in Hong Kong people want to stay away from you 
58 and think that you are a really dangerous person because you are not covering the droplets leaving 
59 from your month that might infect other people. 
60 I: Does anyone, like your family members think wearing face masks is limiting freedom? 
61 P3: (…) I do not think so. There are actually not many rules or policies that make mask-wearing 
62 mandatory in Hong Kong, but people just keep on wearing masks because they truly understand the 
63 rationality behind wearing a mask and understanding the importance of a mask in controlling the 
64 outbreak and self-protection. I think my family also values the self-protecting function of wearing a 
65 mask. We are really doing that from the bottom of our heart instead of finding it freedom restricting. 
66 I: What is your opinion on the statement “since COVID, wearing face masks has become 
67 normal”? 
68 P3: (…) I think (…) in terms of the outbreak control, how face masks have become normal is good as 
69 it plays an important role in outbreak control. On the other side, it is somehow also a bit sad because it 
70 reflects (…) that the outbreak is very serious a lot of activities like social gathering is not possible as 
71 social distancing is taking place. Somehow, we cannot interact with people that often. I think it kind of 
72 reflects the serious situation of the COVID outbreak. Somehow, I feel sad about this COVID outbreak. 
73 Also, it causes some other problems such as a long time wearing a mask might lead to acne or other 
74 skin problems. 
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Cultural Aspects 
I: Have you ever given a mask to some of your university friends, parents or little brother? 
P3: Yes, actually before I left the US. As a lot of exchange or international students were returning 
home. They had to get on a flight as well. At that time, when people knew that I have a strong mask 
they asked me if I can give them one or two for the flight and I gave them masks. Sometimes in Hong 
Kong, if I go out with my friend or like hang out and they sneeze or cough, and do not find the mask 
comfortable anymore I also give them a new mask to change it and make them feel better. 
I: Have you ever given a mask to someone you don’t know? 
P3: No. 
I: Can you give an opinion on the following statement “mask feeling feels natural”? 
P3: Sorry, can you repeat the statement. 
I: Yes sure, mask-wearing feels natural. 
P3: (…) Actually I find mask-wearing unnatural even until now because a lot of times when I go out in 
a rush and I go out of my house forgetting the mask. Then I have to go back because I realized it. It is 
uncomfortable if something is covering your face. Also, when you are talking to someone the facial 
expression might not be as clear as without the mask. I had to ask for pardon much more often. 
Sometimes because the facial expression was also covered, and I do not know, and I cannot judge 
how other people feel or know their emotions as their face and their facial expressions are covered. 
Especially when you are wearing a mask very long in the summertime it feels very hot and stuffy. 
I: How did you react when seeing a person without a face mask in the MTR in Hong Kong? 
Once you were back in Hong Kong. 
P3: I think that they are not very responsible because I feel like everyone is working really hard to 
control the outbreak. If people are not wearing masks in the MTR and it is really crowded it might lead 
to an outbreak because they are not protecting themselves. If they get infected, I feel like they put the 
burden on the public health or medical system in Hong Kong. I usually find them a bit irresponsible. 
I: Can you also tell me what you do? Do you stay where you are, or do you do anything? 
P3: You mean in the MTR? 
I: Yes, for example. 
P3: (…) Actually I never met someone completely without a mask in the MTR. But in a similar situation 
when they are not wearing the mask properly, for example, they expose their nose. Usually, I do not 
do anything because I find it embarrassing to teach someone how to wear a mask. I feel like I do not 
have the authority. I just feel embarrassed to do so. Or maybe I just do not want to get close to him 
because he is not protecting himself quite well and it might increase my risk of infection. 
I: Can you tell me how your friends and family members react when they see someone without 
a mask? 
P3: (…) In July I worked as an intern and I heard my colleagues sharing that they saw someone not 
wearing a mask on the street. They would try to walk away and stay as far as possible away from 
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them (…). I never heard that people would take some action to tell people to wear a mask or teach 
someone how to wear a mask properly. 
I: You already said this, but I will ask again, maybe you can elaborate. How did you or people 
around you react when you see a person who does not wear a face mask properly? For 
example, when the mask is underneath the nose. 
P3: (…) I think for most people I know they might not immediately go and confront the people not 
wearing a mask properly or teach them. I think it deepens on how close we are to that person. For 
example, if it is at a family gathering and a kid is not wearing the mask properly and we know the kid 
and the parents. We might go to them and tell them how to wear a mask properly. Because they are 
not strangers, but I also sometimes saw on Instagram the KOL (Key Opinion Leader) might have one, 
like the most inappropriately or not in a correct way. Some people might comment below and teach 
them how to wear a mask properly in virtual communication. 
I: Sorry, who would do that? 
P3: The ones that are following the celebrities (laugh). 
I: What is your opinion on “if people do not wear face masks, they are selfish”? 
P3: (…) Yes, I think kind of, because the whole community is really working hard on the outbreak 
control and wearing a face mask is not comfortable for any person because it is not naturally how we 
used to communicate. Everyone is trying hard to reduce the infection and outbreak. If one is not 
wearing a face mask because he or she does not find it comfortable. I think they are selfish because 
they are not considering the community as a whole. If they are getting infected and do not protect 
themselves well, then they are also adding a burden to the medical system. I think it is especially 
unfair for medical practitioners because they are risking their lives at the front line to save people. If 
you are adding such a burden to them it is really unfair because you are risking their lives. 
I: Is wearing face masks for yourself and the community or only for yourself or only the 
community? 
P3: I think it is for both. On one hand, I would not want myself to be infected. Even though I believe my 
immune system is at its peak so I probably will not die or suffer that much from COVID. But I also 
learned about the side effects of COVID, on how it might leave your lungs not functioning after getting 
infected. So, I try to safeguard myself from such side effects and not get infected by wearing masks. 
On the other hand, that's what I mentioned that I appreciate the efforts of frontline medical staff and 
everyone in the community, who are working really hard for outbreak control. I am also glad to be part 
of them and hope the COVID pandemic can be controlled as soon as possible so everything can 
return to normal. School and social distancing can go back to normal. It is like seeing things from a 
broader perspective and in long term. If we are trying to wear a face mask now then in the future, we 
might not have to wear one anymore. 
I: Did you ever have a conversation or so if everyone has enough masks? For example, on 
what’s app or so? 
P3: Yes, we do and I do. Especially at the beginning of the outbreak because Hong Kong people were 
really worried about not having enough stalk of masks because we all knew the importance of face 
masks. We tried to contact our family and relatives to see if they need some masks or do not have 
enough. If they do not, we might try to share some with them to look for channels in which they can 
get enough masks. 
I: Should mask-wearing be everyone's individual choice? 
P3: This is a tough one. (…) I think (…) it depends on the situation. For example, if the outbreak is not 
really serious and is already in control. I think it can be an individual choice like if you want some 
further protection you can wear a mask to protect yourself. It seems like at that stage the community 
might not need your effort in wearing a mask for outbreak control. If there is a serious and severe 
situation then I feel like the benefits of the community should be prioritized over the individuals 
because it is unfair if someone got sick because of you not wearing a mask. They harm other 
individuals in the community so this freedom of wearing a mask should not be prioritized over the 
health of the community. In this case, I think it should not be purely an individual's choice. 
I: Did you ever experience any demonstrations against masks wearing in Honk Kong? 
P3: No, I do not think so. 
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I4 Student Interview 
Interview Participant 4 

 

Background Information 
1 I: What type of mask do you usually wear? 
2 P4: The one that you can wear for some hours, I think. I wear it for going to the supermarket or on the 
3 train. Now actually everywhere. I try to switch it as much as possible. I always take more than one with 
4 me. 
5 I: Is it a surgical one or a cloths mask? 
6 P4: It is a surgical mask. 
7 I: Can you tell me about two or three people, who are close to you? 
8 P4: Who is close to me like at home? Or you mean people I hang out with? 
9 I: Yes. 

10 P4: How they manage it or what do you mean? 
11 I: Just tell me which people are close to you if it is like a brother, friend, boyfriend or so? 
12 P4: Yes, my boyfriend, my best friend, and a friend that I always study with. 
13 I: What type of mask do they usually wear? 
14 P4: Two of them the same as me and the other one a cloths mask. 

 

Historical Aspects (SARS) 
15 I: Did COVID remind you of any virus from the past? 
16 P4: (…) I think the (…) swine flu a little bit. I was young but I know that when we went to school, we 
17 always had to wash our hands. The teachers told us every day and I think a little bit of that. But not 
18 because it is the same virus but because you have (...) the same behaviors yes. 
19 I: Did you wear a mask during the swine flu? 
20 P4: No, no. 
21 I: Did you in general ever wear a face mask before this pandemic? 
22 P4: No never. I have really never worn a mask before, I think. 

 

Changes in Behavior since Outbreak of COVID 
23 I: Did you think it was normal to start wearing masks at the beginning of COVID? 
24 P4: No at the beginning not, but now it is normality. It is bizarre if someone does not wear a mask in 
25 public. I know there are people who are not allowed to wear masks and I think that is a big problem for 
26 them now as they are the center of attention in society. 
27 I: Does your close circle, like your boyfriend, study friend, or best friend. Did they think it was 
28 normal when the pandemic started, and we started to wear face masks? 
29 P4: No, the opinions were very different. One of them said it is stupid to wear masks and does not 
30 prevent COVID. But I think with time and with knowing more about COVID it is okay for all of them. 
31 I: Why was it for you not normal at the beginning? 
32 P4: Only because of the feeling. It was like, you have to think every day to take a mask with you. It 
33 was like habituation after some time but not at the beginning. That is why it was not normal. 
34 I: Did you have any other feeling, besides the feeling that you have to take the mask with you 
35 every day? 
36 P4: In relation to mask-wearing? 
37 I: Yes. 
38 P4: No, I think it is really normal to wear masks now. But when I forget it, I feel (…) stressed. When I 
39 walk to the train, look into my bag and do not find a mask then I am really stressed. I think that is one 
40 feeling that I sometimes have. You have to find another way than for example buy a mask or so. I feel 
41 more secure because I think during the pandemic if you do not take any action the pandemic will not 
42 disappear. I think that is the definition of a pandemic. It is a start to do something against that. I think it 
43 is also good for the well-being of people. 
44 I: How would you describe your use of face masks before it was mandated by the government? 
45 Before the Swiss government said, now we have to wear masks? 
46 P4: It was difficult because I am from Canton Glarus and here mask-wearing was not mandated for a 
47 long time in supermarkets and in Zurich, where I study, it was mandated. So, for me, it was normal not 
48 wearing a mask in the supermarket only on the train. I was sometimes confused because I did not 
49 know which way was right. The opinions were so different. Now everyone knows that it is necessary to 
50 wear masks. It is also necessary to wear a mask sometimes when you visit someone. This was not 
51 the case before. Back then we had to maybe do something a little bit and now we really have to do 
52 something against it. Also, to protect other people. People are also scared a little bit. 
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53 I: What was your reason to start wearing masks? 
54 P4: I think at the beginning the feeling and to protect others. I think there are so many people that are 
55 afraid of COVID. The problem is that you do not always know the consequences. Also, for myself, I do 
56 not know what the consequences are. (…) Yes, I think because of that. 
57 I: Did you wear a mask before it was mandated as COVID broke out in March in Switzerland. 
58 Did you wear it from the start of the pandemic or once it was mandated by the government? 
59 P4: Once it was mandated by the government. 
60 I: You are wearing masks to protect others and started wearing masks when it was mandated. 
61 Can you elaborate more? 
62 P4: I think if it would have been not mandated by the government, then I would have started wearing 
63 masks a little bit later. But I think I would wear a mask after some time. I think we gain knowledge 
64 about this pandemic after a specific time. I think you can have an own opinion on that. I think everyone 
65 has to figure out (…) how they think about it and how to behave. I think the government is key or was 
66 key to start wearing face masks. Then everyone else has to build their own opinion. 
67 I: Does anyone in your close circle, like your best friend, boyfriend, or study friend, think mask- 
68 wearing is limiting freedom? 
69 P4: One of them thought that way and thought, I do not see the point, why I have to wear a mask on 
70 the train but not in the supermarket at the beginning of the pandemic. But now with the generalization 
71 wearing masks makes more sense to them and it is okay. It is not like we have less freedom or 
72 something like that. 
73 I: What is your opinion on the statement “since COVID, wearing face masks has become 
74 normal”? 
75 P4: I think it is like that. Wearing a face mask has become normal at this period of time. I do not know 
76 how it will be in a few weeks or a few months or regarding vaccination. But I think now it is normal. 
77 I: Why specifically? 
78 P4: Because it is all over the world. It is not only in Switzerland. I think when you go to another country 
79 there are the same rules. I think attention is on people, who do not wear masks now. I think the 
80 normality for people is that most of them wear masks. 
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Cultural Aspects 
I: Have you ever given a mask to a friend, family member, or any other person you know? 
P4: I gave a mask to someone on the train because I had more than one with me. There was a boy, 
who asked me if I have another mask because he forgot his. Yes, that was one time I can remember. 
I: Can you give an opinion on the statement "mask-wearing feels natural"? 
P4: I think natural is maybe not the right word for me, but I think it is habitational and normal but not 
natural. Because natural is for me (…) not about wearing something you would usually not wear. Do 
you know what I mean? 
I: No, can you say more? 
P4: (laugh) Okey, I think natural for me is a word that describes how you feel (…) good. When wearing 
something, like a jacket or something, which you like. When I have to wear masks now, I wear the 
mask because it should be like that and it is better for people now. It is normal now for me, but it is not 
natural because I would not do it if I would not have a reason to do it. 
I: How did you react when seeing a person on the train, bus, or tram without a face mask? 
P4: I try to not focus on that person, because I do not know the reason why he is not wearing it. I know 
there are people who have issues, and they are not allowed to wear masks. I also know there are 
people, who do not want to wear masks and that is for me a little bit stupid in a way. Because it is now 
normal, and the government says you should and if you do not want to wear masks then stay there, 
where you do not have to wear a mask. But yes, I try to not react to those people. I try to ignore them 
because I never know why this person does not wear a mask. 
I: How did your boyfriend or best friend react when that happens? Did they tell you about any 
stories? 
P4: Yes, my best friend gets angry when she sees people like that. She says, she tries to confront 
them and ask why they are not wearing a mask; they should wear one. She confronted them with this 
sometimes. 
I: Does she do anything about it? 
P4: No, she only says it to people. 
I: How did you or people around you react when you see a person who does not wear a face 
mask properly? Like underneath the nose. 
P4: (…) I do not react, because I think every human being should know by him- or herself how to wear 
masks. I think it is not the best way to wear it underneath the nose because it is not really protective. I 
think if you wear it like that you should not wear a mask. But I think I do not have to stay with them. Or 
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I do not have close friends or family members, who wear it like that. So for me, it is not a problem if the 
person is not in my close circle. I just ask myself why but do not say anything or confront the person. 
I: What is your opinion on “if people do not wear face masks, they are selfish”? 
P4: I do not think they are always selfish, but (…) 
I: I mean the ones who have to wear a face mask but do not wear one. 
P4: Yes, I think it is sometimes like rebelling. I think they sometimes are not always selfish. Many of 
them, yes, but many also say they do not want to wear masks because the government says so. 
I: Like rebelling? 
P4: Yes, because we are in Switzerland and everyone has his freedom to think in his way, to act in his 
way, and have the behavior he wants to show us. I think they are like, why are we in Switzerland and 
normally allowed to act like we want to and now (…) it is the other way around. Because now it is 
obligated. I think for some people it is like a contradiction. 
I: Because it is Switzerland? 
P4: Yes, I think because it is Switzerland. I heard some people discussing and using these arguments. 
I: Did you experience any situation in the past, where you felt pressure to wear a face mask? 
P4: No because when I have to wear one, I wear it. When I meet people that I know they feel safer if I 
wear a mask than I wear one. I do not want to meet someone and make him feel unsafe or something 
like that. 
I: Did you experience a situation in the past, where you felt pressure to take a face mask off? 
P4: No, I think never. 
I: Did you ever ask your close circle, like your best friend or boyfriend if they have enough 
masks? Like over what’s app or so, asking people if everyone has enough masks? 
P4: Do you mean enough masks at home or with them? 
I: At home. 
P4: No, never. I think when we spoke about masks it was like (…) everyone has them. When I need 
one, I go home and get one. I know I always have enough at home. It was not the case that someone 
asked, do you have enough masks at home. 
I: Should mask-wearing be everyone's individual choice? 
P4: I think now it should not be. The protection of mask-wearing is not as high if one wear's it and the 
other person does not. I think now we know a little bit more about COVID and the pandemic. I think we 
know that it is necessary to wear one. I think we know it is necessary. I understand when people have 
enough distance from each other. Then I think it is allowed to take the mask off if she or he wants to. 
But I think the rule should be the same for everyone. 
I: Did you ever experience demonstrations against masks wearing? 
P4: No, I saw a demonstration on TV or heard about it but I was not there. For me, it is again like a 
(…) contradiction. Because it is the whole world that is fighting against this pandemic. It is only a try to 
do something against the pandemic. I think it is better when all try the same (...) I think it is like an 
obstacle if many people demonstrate against it. We will not have improvements if many are against 
mask-wearing. (...) I think we do not know if it is the right way, but we all have to try to do something 
against the pandemic. 
I: Why do we not know if it is the best way? 
P4: Because we do not know enough about this pandemic. That is why we do not know if it is the best 
way or maybe there are more methods in the future that are better than wearing masks during a 
pandemic, but we do not know yet. 
I: So you said you saw on the TV and heard about stories of demonstrations, was that based in 
Switzerland? 
P4: Yes, based in Switzerland. 
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I5 Student Interview 
Interview Participant 5 

 

Background Information 
1 I: What type of masks do you usually wear? 
2 P5: Do you mean the textile one of the (…). I mostly wear the one which is also worn in the hospital. 
3 I: The surgical one? 
4 P5: Yes, exactly. 
5 I: So not a cloths mask which you can for example buy on Zalando? 
6 P5: In the beginning, I wore clothes ones, too. But now the longer the pandemic goes I wear the 
7 surgical ones. 
8 I: Can you tell me about two or three people, who are very close to you and very important to 
9 you? 

10 P5: It is my family, my mom and dad, my brother and also my boyfriend. 
11 I: What type of mask do they usually wear? 
12 P5: My family also wears the surgical one and my boyfriend, I think, he wears both types. 
13 I: He changes a bit? 
14 P5: Yes, I think when he works, he wears the surgical one, and in the private room he wears textile 
15 ones. 
16 I: Can you tell me why he does that? 
17 P5: No. 

Historical Aspects (SARS) 
18 I: Did COVID remind you of any other virus from the past? 
19 P5: I heard about the Spanish flu, but I do not know if it correlates with COVID. But not a virus like this 
20 one, which we can compare to one in the last few years. 
21 I: Did you ever wear face masks before this pandemic? 
22 P5: No. 
23 I: Did your close circle, like your family or your boyfriend ever wear face masks before this 
24 pandemic? 
25 P5: My mom because is a nurse and she wears a mask in the hospital when she worked there. And I 
26 also think of my parents when they had an operation in the hospital, but nowhere else. 

Changes in Behavior since Outbreak of COVID 
27 I: Did you think it was normal to wear a face mask at the beginning of COVID at like the end of 
28 March? 
29 P5: For me, it was a bit weird, because I have a lot of respect from hospitals and I do not like to wear 
30 masks. In the beginning, it was really difficult for me, but now it is normal and not difficult anymore. 
31 I: Can you tell me more? As you said you had respect. 
32 P5: I already had this before, because I am quite scared of hospitals. I do not know why exactly but I 
33 do not like to go to hospitals. And everything that has to do with hospitals or has any connections to 
34 hospitals. That is why I did not like to wear masks, but now it is not difficult anymore. 
35 I: The mask kind of reminds you of the hospital? 
36 P5: Yes, in the beginning, now not anymore. 
37 I: Was it normal for your close circle, like your family or boyfriend, to wear face masks at the 
38 beginning of the pandemic? 
39 P5: No, I do not think so. My boyfriend did it when he had to. In the beginning, my dad did not want to 
40 because he was not used to it, but now it is normal for him too. For my mom, it was also normal 
41 (laugh) because she was also used to it. 
42 I: For your dad; was it only about getting used to it or was there any other reason? 
43 P5: Yes, he did not like it. When he thinks of wearing face masks, he did not like this thought. He was 
44 not used to it. I think that was the main point. 
45 I: How would you describe your use of masks before it was mandated by the Swiss 
46 government? 
47 P5: (…) I do not remember exactly but I think I started wearing masks when it was official that we have 
48 to wear it. But before I do not know anymore. I think I did not wear the masks before. 
49 I: What about your family or your boyfriend? 
50 P5: The same. They only wore masks when we had to. 
51 I: Can you tell me why you started wearing a mask? 
52 P5: I started wearing masks because we had to (laugh). 
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53 I: How did you feel when you started to wear a mask? 
54 P5: In the beginning, I did not like it because I wore the textile ones, and I had the feeling that I did not 
55 get enough air. It was also very exhausting after a long time wearing them for example when I traveled 
56 by bus or train. Now with the surgical masks, it is less exhausting and better for me. I do not get the 
57 feeling anymore that I do not have enough air to breathe. 
58 I: Was that the reason to change from cloths mask to surgical mask or is there any other 
59 reason? 
60 P5: That is one important point, and the other point is that the government said that the textile ones 
61 are not safe enough and that is the reason why I changed. 
62 I: How do you feel now about wearing masks? 
63 P5: For me, it is just normal, and I am used to it. It is also not as exhausting as in the beginning. 
64 I: What is your opinion on the statement “since COVID, wearing face masks has become 
65 normal”? 
66 P5: I would agree. Before I could not imagine it could get normal to wear masks and now everyone 
67 wears these masks (laugh) everywhere when we are in public. It is just getting normal. 
68 I: Why do you think you could not imagine wearing a face mask can become normal? 
69 P5: I have not seen it before anywhere, why should I imagine that we wear masks in the future. 
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Cultural Aspects 
I: Have you ever given a mask to a family member, your boyfriend, or any person you know? 
P5: If they did not have a mask, I gave them one. Also, on the bus, I met a friend, who did not wear a 
mask and I gave him one. 
I: Did the friend not wear a mask on purpose, or did he forget? 
P5: He told me that he forgot but I do not know (laugh). 
I: Have you ever given a mask to someone you do not know? 
P5: No, I do not think so, because when I am in public everyone already has a mask. I did not see 
anyone not wearing a mask or asking me for one. 
I: Can you give an opinion on the statement "mask-wearing feels natural"? 
P5: I do not know if I can agree totally to this because I prefer not wearing a mask because I feel free, 
without the mask, but since I am getting used to it, it does not disturb me. 
I: What is your opinion on “wearing face masks is limiting freedom”? 
P5: (…) I do not know (…) maybe because the government told us we have to wear a mask and it is 
not up to us when we want to wear it. I think that is the only point that supports this statement of 
limiting freedom. 
I: How did you react when seeing a person without a mask on the train or the bus? 
P5: I do not like this situation and I think about telling this person, he or she should wear a mask. And 
also, if they wear the mask under the nose (laugh) I often think about telling them. 
I: Did you ever tell them? Or do you think about doing it? 
P5: No, because I do not know how this person will react, and sometimes, I think maybe they do not 
get enough air if they put the mask above their nose, and maybe that is the reason. This is often the 
reason why I do not tell them. 
I: Do you do anything else? 
P5: I think about it and I ensure that I have enough distance to these people. 
I: Did you ever move to another seat or rather stay there? 
P5: I do not move to another seat. I stay there. 
I: The next question is regarding how you react when a person wears the mask underneath the 
nose or so, do you have anything to add? 
P5: I do not think so. 
I: What is your opinion on “if people do not wear face masks, they are selfish”? 
P5: Yes, I partly agree. Because the FOPH told us to wear a mask so we have to. We can only fight 
this virus if we do it together. So everyone needs to help and invest in this. Therefore, I partly agree 
with this. Sometimes there are reasons why they do not have to wear a mask, so for me then it is 
okay. 
I: Is that why you only partly agree, or is there any other reason? 
P5: When they do not agree with the FOPH and federal council, because we really have to work 
together. But if there are health reasons why they do not wear a mask then it is okay for me. 
I: Did you experience a situation in the past, where you felt pressure to wear a face mask? 
P5: In the beginning when we had to wear a mask on the train and bus, I was not used to it, and then 
it really was, because I had to and not because it is normal for me. 
I: How do you feel now about it? 
P5: No, now it is normal (…) (laugh). It is not anymore like I have to do it. I just do it. 
I: Did you experience a situation in the past, where you felt pressure to take a face mask off? 
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P5: No, I do not think so. 
I: Did you ever ask your family, brother, or boyfriend if they have enough masks? Did you ever 
have a discussion about that on what's app or anyhow? 
P5: I do not think so because we bought the masks when they had enough in the supermarket. I know 
that my parents buy them when they see that we do not have enough. We do not really discuss 
masks. 
I: Should mask-wearing be everyone's individual choice? 
P5: During the pandemic, I do not think it should be everyone's individual choice. But when the 
pandemic is over everyone should decide for themselves if she or he wants to wear the mask in the 
future. 
I: Why is that? 
P5: For now, or for me, we have a reason why we wear the mask because of the pandemic, because 
of the virus. Once there is no virus or pandemic which scares us, I do not see enough reasons that it 
should be obligated to wear a mask. 
I: Did you ever experience any demonstrations against mask-wearing in Switzerland? 
P5: No, I was not there when there was a demonstration. But when I worked at a restaurant one 
person told me that we have to fight against these restrictions from the federal council (laugh). It was a 
bit (…) weird for me. 
I: Why was it weird? 
P5: He told me I am young I should refuse these restrictions and this virus does not exist. I did not 
know what to answer him and just said okay, hoping he will leave. 
I: Did you wear a face mask at that point? 
P5: No wearing face masks in restaurants was not mandated back then. 
I: You said you were never part of demonstrations, but are there demonstrations about mask- 
wearing in Switzerland? 
P5: I think there was one, but I did not inform myself about it. 
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I6 Student Interview 
Interview Participant 6 

 

Background Information 
1 I: What type of face masks do you usually wear? 
2 P6: I usually wear those typical masks, not very high-end products. Like the blue ones. When I 
3 traveled last week or two weeks ago and took the plane to Spain, then I wore really good masks. But 
4 that was the only time I wore one of those. 
5 I: So, you usually wear surgical masks? 
6 P6: Yes, the blue ones. 
7 I: Can you tell me about two or three people, who are very close to you? 
8 P6: What kind of masks they wear? 
9 I: No just two or three people who are important in your life? 

10 P6: My family, my sister is very important to me and my dad and my mom. And my grandparents live 
11 in Germany. They are not a problem because I am not near to them, so I do not risk them. Yes, I 
12 would say my close family. 
13 I: What type of mask does your close family usually wear? 
14 P6: The same ones I wear. The blue ones. 
15 I: Did you ever wear the clothes or textile ones? 
16 P6: Yes, in the beginning, I wore them, but I did not wash them because you have to take time for that, 
17 so I normally reused them. I also reuse the blue ones, which is not good. I only wore the textile ones a 
18 few times. 
19 I: Why did you change? 
20 P6: I thought it was quite disgusting to always wear the same ones and I did not wash them. So, I took 
21 the blue ones. 

 

Historical Aspects (SARS) 
22 I: Did COVID remind you of any virus from the past? 
23 P6: No, absolutely not. 
24 I: Did you ever wear face masks before this pandemic? 
25 P6: No, I have never worn a face mask before actually. 
26 I: What about your close circle, your family or grandparents? 
27 P6: No, I do not think so. 

Changes in Behavior since Outbreak of COVID 
28 I: Did you think it was normal to start wearing face masks at the beginning of the COVID in 
29 March? 
30 P6: Absolutely not. The first time seeing a person with a mask was quite shocking for me and it 
31 pointed out the seriousness of this virus. It was weird. 
32 I: Was there any other reason why you thought it was weird? 
33 P6: It looked like a movie. A movie where an apocalypse happened and the world was going down. It 
34 looked like that. 
35 I: Did your grandparents think it was normal to wear face masks at the beginning of the 
36 pandemic? 
37 P6: No, definitely not. I think that my grandparents are still not used to it. I do not think that they 
38 understand that masks are very useful. I think my grandmother only used one mask since the 
39 beginning. She did not know that you have to change them after a while. 
40 I: How would you describe your use of face masks before it was mandated by the government? 
41 P6: You mean before corona? 
42 I: No before it was mandated. I think it was mandated in April, but it was not mandated right 
43 away. Did you wear masks before it was mandated? 
44 P6: No, I did not wear them. I started wearing them when the government said we had to. But before I 
45 did not. 
46 I: What about your close family and your grandparents? 
47 P6: Maybe my sister because she developed a serious obsessive-compulsive disorder because of the 
48 corona. She always had to wash her hands and did not go outside. She probably would have worn a 
49 mask because she was very afraid of the virus. But she did not go outside so she did not need one. 
50 I: Can you tell me why you started wearing face masks? 
51 P6: Because the government said so and all the people did so and also because of health. My health 
52 and the health of others. 
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53 I: And how did you feel when you started to put on these masks in public? 
54 P6: I remember the first time I wore a mask was when I went to Constance for a shopping trip and the 
55 first time I wore them I felt so dizzy because I was not used to doing it and I could not breathe but that 
56 changed now. I think you get used to it. Sometimes I even forget that I wear one. But at the beginning, 
57 it was not nice, not comfortable. 
58 I: And how do you feel now? Do you have anything to add? 
59 P6: (…) As I said I sometimes forget that I wear it, but it is no problem for me now. 
60 I: Does anyone in your close circle, think wearing face masks is limiting freedom? 
61 P6: No, I do not think so. 
62 I: Why do you not think so? 
63 P6: Because I think I and all the people around me have the same attitude towards wearing masks. 
64 You should wear one out of solidarity. 
65 I: Is the main reason for you because of solidarity or is there another reason? 
66 P6: Yes because of solidarity also because of my health. Because I do not want to get corona. Also, 
67 because the government says so. 
68 I: Sorry the connection was bad; can you repeat the last sentence? 
69 P6: I wear the mask because of solidarity. If I have corona and I do not know it I do not want to infect 
70 other people. Also, I want to protect myself and because it is a rule given by the government. 
71 I: What is your opinion on the statement “since COVID, wearing face masks has become 
72 normal”? 
73 P6: (…) I think you just have to get used to it, adapt, and accept what they say. (…) 
74 I: You agree or disagree? 
75 P6: I agree. For me, it is not a big thing to wear a mask. Now it is a small thing. Back in March and 
76 April, during that time it was different and now you just do it. 
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Cultural Aspects 
I: Have you ever given a mask to a friend, family member, or any other person you know? 
P6: Yes. 
I: Can you describe the experience further? 
P6: Do you mean a mask that I wore and gave it to someone else or just a mask that I had in my bag? 
I: Yes, a new mask. 
P6: I gave a mask to my grandparents because I went shopping with my grandma and I was so 
confused that she wore the same mask for months, so I gave her a new one. I felt like it was a good 
thing to do, because now she is better protected, or she was more protected back then. 
I: Did you ever give a mask to someone you do not know? Like randomly on the bus, train, or 
anywhere else? 
P6: No. 
I: Can you give an opinion on the following statement "mask-wearing feels natural"? 
P6: (…) Well at this point, as I said I am used to it but it is not natural for me. I do not know if it will get 
naturally but probably, maybe in one year, it feels natural. From now on, from today, I do not think it is 
natural. 
I: Why not? 
P6: Why not, because for my whole life I have not worn a mask. I think I have not even worn a mask 
before corona started. So that is why, because it is something new. 
I: How did you react when seeing a person on the tram, bus, or train without a face mask? 
P6: (…) I actually had an experience a few weeks ago. A man was next to me and he did not wear a 
mask and the bus was very full. It angered me because everyone was solidary and wore a mask and 
he did not. I really thought about asking him why he is not wearing a mask, because it was quite 
frustrating. 
I: Did you say anything in the end? 
P6: No, I did not. 
I: Did you take any action, or did you stay in your seat? 
P6: In the end, I did not do anything I stayed in my seat. 
I: How did your close circle, like your family or your grandparents react when seeing a person 
without a mask? Did they tell you about any experience you can elaborate on? 
P6: No they did not tell me about any experience but I think they would think the same thing, but I do 
not think they would do anything. Because it takes courage to tell a strange man or woman to put on a 
mask. 
I: How did you or people around you react when you saw a person who did not wear a face 
mask properly? For example, underneath the nose. 
P6: My sister told me that she had this experience a few days ago and she tried to tell the person in 
front of her with very angry eyes to put on the mask, but she did not say anything. And for me, it is the 
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same. Maybe I look at them a little longer to communicate with my eyes that they should wear a mask 
but I did not say anything. 
I: How do you feel in that situation? 
P6: Not that good, because what is the point of wearing a mask if you do not wear it properly it is like 
not wearing any mask. 
I: What is your opinion on “if people do not wear face masks, they are selfish”? 
P6: (…) No I do not think they are selfish they just have different values or maybe the same values but 
stronger. (…) 
I: Why do they have different values? 
P6: That is a difficult question. (…) I do not know if they have different values. It always depends. 
Some do not wear a mask because of some illnesses. Some feel that their freedom is taken away 
from them. I do not want my freedom to be taken away, but I wear the mask because it is not a big 
deal for me. I do not feel restricted, but those people do. I do not know if they have different values, 
but they feel more attacked than others. 
I: Do you think people in Switzerland might think face masks limit freedom? Because you 
mentioned something regarding freedom in the last sentence. 
P6: Yes, I think so, because there are quite a lot of protests on the streets. I think there was a really 
big one in Berlin this summer, where people demonstrated. I think there are a lot of people who 
disagree with wearing a mask. 
I: Did you experience a situation in the past, where you felt pressure to wear a face mask? 
P6: Pressure no, not even in the beginning. 
I: Did you experience a situation in the past, where you felt pressure to take a face mask off? 
P6: No I did not have such an experience, because I always left the mask on. If I do not fell under 
pressure, I would take it off. 
I: Can you tell me about any situation in which you felt that people want you to take the mask 
off for example when meeting a friend? 
P6: (…) I had one experience where I was at the university and I met an old friend that I did not see for 
quite some years. It was new wearing masks. It was weird because I was not sure if I should take it off 
or should leave it on. Maybe it would be unfriendly to leave it on, so I took it off. Maybe there was a 
little pressure but not in a very negative sense. 
I: But more that you were not sure which action is best? 
P6: Yes, I was confused should I take it off or not, would it be unfriendly if I leave it on. 
I: Did you ever ask your friends or family if they have enough masks or a shortage of masks? 
In a WhatsApp group or conversation or so? 
P6: Yes, my grandparents. I asked them if they have enough and they had enough. 
I: Can you tell me more about that experience? 
P6: For me, it was weird that my grandparents did not think more about it. I wanted to help them and 
change their inventory. I bought them some masks to help them and keep them safe. 
I: Should mask-wearing be everyone's individual choice? 
P6: (…) That is also a difficult question. Actually yes, but I think under these circumstances now, each 
individual should take a step back and show solidarity to others and wear a mask. 
I: And why? 
P6: (…) I cannot answer it now, I should think about it longer and give you a better answer. 
I: You were saying in these circumstances? 
P6: In those circumstances no, and in other circumstances yes. 
I: You already said there were demonstrations in Berlin, can you tell me more about 
demonstrations in Switzerland against wearing face masks? 
P6: Yes, I saw some videos about demonstrations on the news, but I do not know where it took place, 
probably in Zurich or Bern. I only saw videos and never experienced them live. 
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Appendix I Inductive Category Formation of Student Interviews 
 

Category Subcategory Definition Example Student Line Nr. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mask Type 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Surgical 
Masks 

 
 
 
 
 
 
 
 
 
 
 
 
 

Surgical Masks 
with different 

levels of 
protection, 
aligned to 

quality criteria 

I usually wear the ones that were made in Taiwan or in Hong Kong. A surgical level 
mask but it is not like a normal mask, as it is 3D shape that has a breathing fixed 
place which makes it easier to breathe, so you have more space in between the 
mask and your face. 

 

P1 

 

2-4, 

(Mom and Aunt wears) Actually, the same kind, usually. P1 14 

Like those surgical masks (shows mask on the screen). These kinds of masks. It is 
a surgical mask, it is disposable. I just throw it out after I used it. P2 2-3. 

My parents and my girlfriend all use disposable masks. P2 8-9. 

Yes, surgical masks. I purchased them through Amazon at the beginning of the 
pandemic, because I knew this is going to be something. I purchased a lot and 
gave them to my parents and I still have some of them. 

 
P2 

 
11-13. 

Surgical Masks. I think there are three levels of masks according to the ASTM 
level. Usually, I try to get at least level two for enough protection. P3 2-3, 

(friends and parents?) They wear the same as I do. The disposable surgical mask. P3 9 

The one that you can wear for some hours, I think. I wear it for going to the 
supermarket or on the train. Now actually everywhere. I try to switch it as much as 
possible. I always take more than one with me. It is a surgical mask. 

 
P4 

 
3-4, 

I mostly wear the one which is also worn in the hospital. P5 2, 
But now the longer the pandemic goes I wear the surgical ones. P5 6-7, 
My family also wears the surgical one (…) P5 12, 
Now with the surgical masks, it is less exhausting and better for me. I do not get 
the feeling anymore that I do not have enough air to breathe. P5 55-56 

I usually wear those typical masks, not very high-end products. Like the blue ones. 
When I traveled last week or two weeks ago and took the plane to Spain, then I 
wore really good masks. But that was the only time I wore one of those. (Family?) 
The same ones I wear. The blue ones. 

 
 

P6 

 
 

2-4,14 



Rochelle Aberer  

 
   So, I took the blue ones. P6 21 

 
 
 
 
 
 
 
 
 

Cloth Masks 

 
 
 
 
 
 
 
 

Cloth masks, 
not aligned to 

any quality 
standards 

(Friends and boyfriend?) Two of them the same as me and the other one a clothes 
mask. P4 15 

In the beginning, I wore clothes ones too P5 6-7, 

my boyfriend, I think, wears both types. P5 12, 

I think when he works, he wears the surgical one and in the private room he wears 
textile ones. P5 14, 

In the beginning, I did not like it because I wore the textile ones, and I had the 
feeling that I did not get enough air. It was also very exhausting after a long time 
wearing them for example when I traveled by bus or train. 

 
P5 

 
53-55 

the government said that the textile ones are not safe enough and that is the 
reason why I changed. 

 
P5 

 
60 

In the beginning, I wore them, but I did not wash them because you have to take 
time for that, so I normally reused them. I also reuse the blue ones, which is not 
good. I only wore the textile ones for a few times. I thought it was quite disgusting 
to always wear the same ones and I did not wash them. 

 

P6 

 

16-21 

 
 
 
 

Past 
Pandemic 

 
 
 
 
 

SARS 

 
 

Experience 
related to the 

severe 
respiratory 

illness caused 
by 

coronaviruses 

I think for Hong Kong people, we experienced SARS in 2003. I was only 4 or 5 at 
that time. I do not personally recall any experience of the virus but looking through 
old pictures and hearing it from my parents also resonates more. Since that period 
of time, I think for about half a year we also had to wear a mask and practice social 
distancing, so it is kind of the same but this time it is for a much longer period of 
time. 

 
 

P1 

 
 

18-20 

I think I recall that they were telling me about mainly having to wear masks at all 
times, wherever they go. But I think they told me that schools were not suspended 
at that time. And also I think the unemployment rate was kind of lower back then 
compared to now. So they think that it is more serious for the COVID-19 right now. 

 
 

P1 

 
 

25-27 



Rochelle Aberer  

 
   

I think it was because of the experience the Hong Kong people had during SARS. 
It is kind of a similar virus, attacking the lungs, I do not really know a lot about that 
but I think due to the previous experience Hong Kong people actually acted faster 
than what the WHO or the Hong Kong government said as regulation and people 
just start wearing masks themselves and practicing social distancing. 

 
 

P1 

 
 

39-43 

Most of the people in Hong Kong experienced SARS, another kind of pneumonia. 
SARS happened in 2003 and I was born in 2001. I do not have any memories of it, 
but they recall that they had to wear masks for one or two months. After that, they 
were over it and it was gone after a month or two. 

 

P2 

 

17-20 

My parents and grandparents were not very affected by SARS. But then this whole 
society is affected by SARS and people on the internet and the government kept 
telling us to wash our hands to practice personal hygiene. Indeed, my parents told 
me that personal hygiene has increased since SARS. People are more aware of 
personal hygiene, personal distance, washing hands, even washing hands after 
using the bathroom, things like these. I think personal hygiene has been a theme 
of our life since the period of SARS. 

 
 
 

P2 

 
 
 

23-28 

Yes, SARS took place in Hong Kong years ago and it caused massive destructions 
to the community. Basically, we are learned from past experience during the SARS 
period. 

 
P3 

 
11-12. 

For example, they told me what happened during the period and how people were 
super alert. How people would just stay at home and trying to stay super hygienic. 
At that time, I was only four years old. I was going to kindergarten and the school 
was also suspended and I was staying at home. So, they shared what happened 
during that period of time and also some touching stories that happened in the 
medical field like how some doctors or nurses sacrificed themself when they were 
trying to cure the patients and they are also inspiring and touching. 

 
 
 

P3 

 
 
 

15-20 

 
Other 

Pandemics 

Past 
experience 
with widely 

spread 

I think the (…) swine flu a little bit. I was young but I know that when we went to 
school, we always had to wash our hands. The teachers told us every day and I 
think a little bit of that. But not because it is the same virus but because you have 
(...) the same behaviors yes 

 

P4 

 

17-19 
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  infectious 

outbreak I heard about the Spanish flu, but I do not know if it correlates with COVID. But not 
a virus like this one, which we can compare to one in the last few years. 

 
P5 

 
18-19 

No absolutely not. P6 23 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mask Usage 

 
 
 
 
 
 
 
 
 
 
 
 

Mask 
Wearing as 
Common 
practice 

 
 
 
 
 
 
 
 
 
 
 
 

Use of masks 
before the 
outbreak of 

SARS-CoV-2 

Yes, because it is pretty normal to wear masks for Asian people. If we feel sick or 
have any symptoms of sickness, we wear a mask when we go out. Because it is 
like protection from other kinds of viruses to enter our body and also to prevent 
ourselves from spreading the virus or any kind of disease to other people. 

 

P1 

 

30-33 

I think it was normal. But I actually was studying in the Netherlands (...) before 
March so I came back late March, so I was not there during the first period of 
COVID time in Hong Kong, but I also heard from my family that, it is quite normal, 
and people actually took the initiative to start wearing masks before the 
government started telling people to start wearing a mask. 

 
 

P1 

 
 

36-39 

I think not only in Asian countries because in Asian countries it is quite normal to 
wear a face mask even if you only show very little symptoms but also maybe in 
Europe or America. 

 
P1 

 
61-63 

when I worked in Hong Kong Disneyland. Sometimes they supplied us with masks 
to deal with weird things, such as sick guests or some puke. Other than that, 
sometimes people wear masks when they are sick even with the slightest sickness 
such as sneezing. Some people wear masks on trains because trains in Hong 
Kong are very crowded. For me, I usually wore masks when I was sick before the 
pandemic. 

 
 

P2 

 
 

32-36 

When people are sick around me or when I am sick, I wear a mask P2 41 

It is a normal practice. At school when you see people wearing masks it is because 
they feel sick and that means they are sick and get more breaks, it means they can 
sleep during lessons in high school. 

 
P2 

 
43-45 

It is definitely abnormal, but it is definitely important. I remember at the start of the 
pandemic; people were grabbing masks everywhere and the mask supply was very 
short. People were very aware of wearing masks and I felt that too. That is why I 
purchased a lot of masks at the start of the pandemic. 

 

P2 

 

50-52 
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   Before it was mandated by the Hong Kong government. I remember there was a 

period, a gap between the beginning of the pandemic and the mandate. My use of 
mask was instant. When there were few cases in Hong Kong, we started wearing 
masks. My social circle also did because we were quite aware of this virus. I would 
say 80 to 90 % of the people on the streets started to wear masks at the start of 
the pandemic before the mandate. The people on the internet thought that the 
government is very slow in terms of the mandate because people should be 
wearing masks. 

 
 
 

P2 

 
 
 

67-72 

I think as soon as they learned about the outbreak, they immediately started 
wearing a mask. P3 45 

 
 
 
 
 
 
 
 
 
 

Mask 
Wearing as a 
New Concept 

 
 
 
 
 
 
 
 

The unfamiliar 
practice of 

mask-wearing 
at the start of 
COVID-19, 

governmental 
mask 

regulations 

No never. I have really never worn a mask before, I think. P4 23 

It was difficult because I am from Canton Glarus and here mask-wearing was not 
mandated for a long time in supermarkets and in Zurich, where I study, it was 
mandated. So, for me, it was normal not wearing a mask in the supermarket only 
on the train. I was sometimes confused because I did not know which way was 
right. The opinions were so different. Now everyone knows that it is necessary to 
wear masks. It is also necessary to wear a mask sometimes when you visit 
someone. This was not the case before. Back then we had to maybe do something 
a little bit and now we really have to do something against it. Also, to protect other 
people. People are also scared a little bit. 

 
 
 
 

P4 

 
 
 
 

47-53 

the opinions were very different. One of them said it is stupid to wear masks and 
does not prevent COVID. But I think with time and with knowing more about 
COVID it is okay for all of them 

 
P4 

 
30-31 

(When did you start?) Once it was mandated by the government. P4 60 
I think if it would have been not mandated by the government, then I would have 
started wearing masks a little bit later. P4 63-64 

I think the government is key or was key to start wearing face masks. Then 
everyone else has to build their own opinion. P4 66-67 

One of them thought that way and thought, I do not see the point, why I have to 
wear a mask on the train but not in the supermarket at the beginning of the 
pandemic. But now with the generalization wearing masks makes more sense to 
them and it is okay. 

 
P4 

 
70-73 
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   My mom because she is a nurse and she wears a mask it in the hospital when she 

worked there. And I also think of my parents when they had an operation in the 
hospital, but nowhere else. 

 
P5 

 
24-25 

I do not remember exactly but I think I started wearing masks when it was official 
that we have to wear them. But before I do not know anymore. I think I did not wear 
the masks before. 

 
P5 

 
46-47 

I started wearing masks because we had to (laugh). P5 51 

I already had this before, because I am quite scared of hospitals. I do not know 
why exactly but I do not like to go to hospitals. And everything that has to do with 
hospitals or has any connections to hospitals. That is why I did not like to wear 
masks, but now it is not difficult anymore. 

 

P5 

 

31-33 

I have not seen it before anywhere, why should I imagine that we wear masks in 
the future. P5 68 

Why not, because for my whole life I have not worn a mask. I think I have not even 
worn a mask before corona started. So that is why, because it is something new. 

 
P6 

 
93-94 

No, I have never worn a face mask before actually. P6 25 
Absolutely not. The first time seeing a person with a mask was quite shocking for 
me and it pointed out the seriousness of this virus. It was weird. P6 30-31 

It looked like a movie. A movie where an apocalypse happened and the world was 
going down. It looked like that. P6 33-34 

I started wearing them when the government said we had to. But before I did not. P6 44-45 

 
 
 

Mask 
Habituation 

 
Repeated 

behavior and 
action, mask- 

wearing 
viewed as a 

habit on a daily 
basis 

I do not think so because in Hong Kong it is just very normalized, it is like a habit of 
practice on a daily basis P1 112-113 

I think it definitely feels more comfortable now than half a year ago, since every 
time I go out, I have to wear a mask. I would say it is natural and I got more 
comfortable with it. 

 
P1 

 
86-87 

Only because of the feeling. It was like, you have to think every day to take a mask 
with you. It was like habituation after some time but not at the beginning. That is 
why it was not normal. 

 
P4 

 
33-34 
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   I think it is really normal to wear masks now. But when I forget it, I feel (…) 

stressed. When I walk to the train, look into my bag, and do not find a mask then I 
am really stressed. I think that is one feeling that I sometimes have. 

 
P4 

 
39-41 

No at the beginning not, but now it is normality. It is bizarre if someone does not 
wear a mask in public. I know there are people who are not allowed to wear masks 
and I think that is a big problem for them now as they are the center of attention in 
society. 

 
P4 

 
25-27 

Wearing a face mask has become normal at this period of time. I do not know how 
it will be in a few weeks or a few months or regarding vaccination. But I think now it 
is normal. 

 
P4 

 
76-77 

Before I could not imagine it could get normal to wear masks and now everyone 
wears these masks (laugh) everywhere when we are in public. It is just getting 
normal. 

 
P5 

 
65-66 

I prefer not wearing a mask because I feel free, without the mask, but since I am 
getting used to it, it does not disturb me. P5 78-79 

In the beginning, when we had to wear a mask on the train and bus, I was not used 
to it, and then it really was, because I had to and not because it is normal for me. 
No, now it is normal (…) (laugh). It is not anymore like I have to do it. I just do it. 

 
P5 

 
107-110 

Well at this point, as I said I am used to it but it is not natural for me. I do not know 
if it will get naturally but probably, maybe in one year, it feels natural. From now on, 
from today, I do not think it is natural. 

 
P6 

 
89-91 

I remember the first time I wore a mask was when I went to Constance for a 
shopping trip and the first time I wore them I felt so dizzy because I was not used 
to doing it and I could not breathe but that changed now. I think you get used to it. 
Sometimes I even forget that I wear one. But at the beginning, it was not nice, not 
comfortable. 

 
 

P6 

 
 

54-57 

I think you just have to get used to it, adapt, and accept what they say. P6 73 
   I think as the younger generation COVID may not have a large impact on us in 

most cases. As weaker health people are the older generation may suffer more 
from the disease. Given the high population of the older generation in Hong Kong 
having the benefits of wearing masks is to protect ourselves but the other half is to 
protect the weaker and older generation people. 

 
 

P1 

 
 

122-126 
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Motivational 
Factors 

 
 

Self- 
Protection 

and 
Protection of 

Others 

 
 

Arguments that 
support mask 
wearing for 
protecting 

oneself and 
surrounding 

people 

I think I agree to a certain extent because wearing a face mask is not only a 
protection for yourself but also for people surrounding you since the disease is 
highly contagious. If you do not wear a mask you are kind of not caring about the 
people around you as you may also not know if you are a carrier of the disease. To 
some extend selfishly, yes 

 
 

P1 

 
 

107-110 

No one forced me to do that, but I think it is for my own good and the good of 
surrounding people. P1 113-114 

In that sense wearing a mask is more for self-protection but it is also that if you do 
not wear a mask you will spread the virus on me. Therefore, people want you to 
wear a mask. 

 
P2 

 
187-188 

I think it is solely for self-protection and if all people do it, they are safe together. If 
some people do not do it you are harming me, so essentially you should wear a 
mask and I should wear a mask to protect myself. 

 
P2 

 
181-183 

We do not do it because we want to protect people around us and we do it 
because we want to protect ourselves. However, scientific evidence told us that the 
mask is not for protecting ourselves but for protecting the people around us. 
Logically it is reverse. 

 

P2 

 

62-64 

For self-protection, especially when I was in the US all the people were not wearing 
a mask. They might be carrying the virus, but they do not know. So, for self- 
protection, I tried to wear the mask to prevent the droplets from entering my body 
and get me infected. It is more for self-protection. 

 

P3 

 

52-54 

There are actually not many rules or policies that make mask-wearing mandatory 
in Hong Kong, but people just keep on wearing masks because they truly 
understand the rationality behind wearing a mask and understanding the 
importance of a mask in controlling the outbreak and self-protection 

 

P3 

 

61-64 

I think my family also values the self-protecting function of wearing a mask P3 64-65 

On one hand, I would not want myself to be infected. Even though I believe my 
immune system is at its peak so I probably will not die or suffer that much from 
COVID. But I also learned about the side effects of COVID, on how it might leave 
your lungs not functioning after getting infected. So, I try to safeguard myself from 
such side effects and not get infected by wearing masks. 

 
 

P3 

 
 

136-139 
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   I think at the beginning the feeling and to protect others. I think there are so many 

people that are afraid of COVID. The problem is that you do not always know the 
consequences. Also, for myself, I do not know what the consequences are. (…) 
Yes, I think because of that. 

 

P4 

 

55-57 

The protection of mask-wearing is not as high if one wear's it and the other person 
does not. 

P4 141-142 

All the people did so and also because of health. My health and the health of 
others. P6 51-52 

 
 
 
 
 
 
 
 

Community 
Goals 

 
 
 
 
 

Mask wearing 
for protecting 

the community, 
the objective 
goes beyond 

individual 
purpose 

I think it is more of a social norm because everybody was wearing it and I think, 
because we are kind of a collective community, even though we personally do not 
experience any symptoms of sickness, like other symptoms, we also want to wear 
the mask to protect the surrounded people. Because we know from COVID-19 
actually that some people are asymptomatic, some people do not show any 
symptoms even though they carry the virus. It is just better to protect ourselves and 
protect the people around us. Therefore, we took the initiative. 

 
 
 

P1 

 
 
 

50-55 

I think (…) it depends on the situation. For example, if the outbreak is not really 
serious and it is already in control. I think it can be an individual choice like if you 
want some further protection you can wear a mask to protect yourself. It seems like 
at that stage the community might not need your effort in wearing a mask for 
outbreak control. If there is a serious and severe situation then I feel like the 
benefits of the community should be prioritized over the individuals because it is 
unfair if someone got sick because of you not wearing a mask. They harm other 
individuals in the community so this freedom of wearing a mask should not be 
prioritized over the health of the community. In this case, I think it should not be 
purely an individual's choice. 

 
 
 
 

P3 

 
 
 
 

154-161 
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   Yes, I think kind of, because the whole community is really working hard on the 

outbreak control, and definitely wearing a face mask is not comfortable for any 
person because it is not naturally how we used to communicate. Everyone is trying 
really hard to reduce the infection and outbreak. If one is not wearing a face mask 
because he or she does not find it comfortable. I think they are really selfish 
because they are not considering the community as a whole. If they are getting 
infected and do not protect themselves well, then they are also adding a burden to 
the medical system. I think it is especially unfair for medical practitioners because 
they are risking their lives at the front line to save people. If you are adding such a 
burden to them it is really unfair because you are risking their lives. 

 
 
 
 

P3 

 
 
 
 

126-133 

I think that they are not very responsible because I feel like everyone is working 
really hard to control the outbreak. If people are not wearing masks in the MTR and 
it is really crowded it might lead to an outbreak because they are not protecting 
themselves. If they get infected, I feel like they put a burden on the public health or 
medical system in Hong Kong. I usually find them a bit irresponsible. 

 
 

P3 

 
 

95-98 

Because it is the whole world that is fighting against this pandemic. It is only a try 
to do something against the pandemic. I think it is better when all try the same (...) 

 
P4 

 
148-149 

We can only fight this virus if we do it together. So everyone needs to help and 
invest in this. P5 99-100 

I actually had an experience a few weeks ago. A man was next to me and he did 
not wear a mask and the bus was very full. It angered me because everyone was 
solidary and wore a mask and he did not. I really thought about asking him why he 
is not wearing a mask, because it was quite frustrating. 

 

P6 

 

96-99 

I think under these circumstances now, each individual should take a step back 
and show solidarity to others and wear a mask. P6 152-153 

I think I and all the people around me have the same attitude towards wearing 
masks. You should wear one out of solidarity. P6 63-64 
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Feedback 

 
 
 
 
 
 
 
 
 
 
 
 

Social 
Pressure on 
Mask Wearer 

 
 
 
 
 
 
 
 
 
 

Negative 
reactions 

towards mask 
wearer, the 
unfamiliar 
practice of 

mask-wearing 

Because when I was still in the Netherlands studying maybe during February of 
March, they have been starting to have some cases of COVID, but people were not 
really aware of it and did not really know what to do with it. When I and my Hong 
Kong friends started wearing face masks in public, people at first were actually 
quite scared of us. I think because they thought we carry the disease or so 

 
 

P1 

 
 

63-67 

Once I went to a supermarket and was wearing a mask, maybe in February or 
March, and then one old lady saw me and my friends and ran away to the other 
aisle. I think that was before wearing masks was normalized among people, so I 
think with the governmental regulations and more promotions it got more common 
right now to wear a mask 

 
 

P1 

 
 

67-70 

I think not in Hong Kong but in the Netherlands because most of the people were 
not wearing one and if I just go out with a face mask previously people thought I 
am the carrier of the disease that is why I put on a mask. Just to show that I am 
perfectly healthy and normal, sometimes I would take off the mask but that was in 
the Netherlands not in Hong Kong 

 
 

P1 

 
 

128-131 

 
Because my situation was a bit complicated, I went on an exchange program. At 
the beginning of the COVID outbreak, I was in the US. So at that period of time, I 
felt a bit embarrassed to wear a face mask. Because US people think face masks 
are only for people who are sick. Sometimes I might be labeled as someone with 
COVID and people might want to stay away from me. When I was trying to get an 
uber they asked me, why do you wear a face mask, are you sick? It seems like 
they were trying to label me which made me feel uncomfortable during that period 
of time. But because I truly realized that self-protection is more important than how 
I will be judged by others. So I still insisted on wearing a mask. 

 
 
 
 

P3 

 
 
 
 

36-43 

 
 

Physical 
Distancing 

Avoiding close 
contacts with 
people not 

wearing any 
mask in public 

spaces 

Actually, I think in Hong Kong it is not normal if you do not wear a mask. If they see 
you on the street, not wearing a mask, they will run away or just try to keep a larger 
distance between you guys, so it is perfectly normal. 

 
P1 

 
46-48 

I walk away (laugh). Because I am not really sure if he is a potential carrier of 
COVID or other diseases. In this quite extreme or serious time, I prefer to walk 
away to prevent any potential (…) if he is a carrier, just for protection. 

 
P1 

 
91-95 
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   I think when we walk on the streets together, we will remind each other if we see 

anyone walking close without a mask. I would just pull my mom or my aunt and 
walk away together. I am like that (laugh). 

 
P1 

 
98-100 

I think I would also slowly walk away. I think for other people if we are more 
cautious since not properly wearing a mask may have the same level of danger on 
spreading the disease as not wearing a mask. We just want to protect ourselves 
and walk further away. 

 

P1 

 

103-105 

People walk away, I walk away as well. Because that person it either out of their 
mind. Or they are in need of some mental intervention (…) Yes, just scared. 

 
P2 

 
122-123 

people also wear a mask below their nose and above their mouth because they 
want to eat something. People just walk away, and I walk away. P2 157-159 

Therefore people back away when you do not wear a mask. P2 186 
In July I worked as an intern and I heard my colleagues shared that they saw 
someone not wearing a mask on the street. They would try to walk away and stay 
as far as possible away from them (…). I never heard that people would take some 
action to tell people to wear a mask or teach someone how to wear a mask 
properly. 

 
 

P3 

 
 

109-112 

But in a similar situation when they are not wearing the mask properly, for 
example, they expose their nose. Usually, I do not do anything because I find it 
embarrassing to teach someone how to wear a mask. I feel like I do not have the 
authority. I just feel embarrassed to do so. Or maybe I just do not want to get close 
to him because he is not protecting himself quite well and it might increase my risk 
of infection. 

 
 

P3 

 
 

102-106 

It is completely fine, and everyone is doing the same in Hong Kong. It is completely 
different from when I was in the US. If you do not wear a mask in Hong Kong 
people want to stay away from you and think that you are a really dangerous 
person because you are not covering the droplets leaving from your month that 
might infect other people. 

 
 

P3 

 
 

56-59 
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Verbal 
Confrontation 

or No 
Reaction 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

No reaction or 
solely verbal 
confrontation 

towards people 
not wearing 
face masks 

I do not react, because I think every human being should know by him- or herself 
how to wear masks. I think it is not the best way to wear it underneath the nose 
because it is not really protective. I think if you wear it like that you should not wear 
a mask. But I think I do not have to stay with them. Or I do not have close friends 
or family members, who wear it like that. So for me, it is not a problem if the person 
is not in my close circle. I just ask myself why but do not say anything or confront 
the person. 

 
 
 

P4 

 
 
 

110-114 

I try to not focus on that person because I do not know the reason why he is not 
wearing it. I know there are people who have issues, and they are not allowed to 
wear masks. 

 
P4 

 
95-96 

I try to not react to those people. I try to ignore them because I never know why 
this person does not wear a mask. P4 99-100 

Yes, my best friend gets angry when she sees people like that. She says, she tries 
to confront them and ask why they are not wearing a mask; they should wear one. 
She confronted them with this sometimes. 

 
P4 

 
103-105 

I do not like this situation and I think about telling this person, he or she should 
wear a mask. And also, if they wear the mask under the nose (laugh) I often think 
about telling them 

 
P5 

 
85-86 

No, because I do not know how this person will react, and sometimes, I think 
maybe they do not get enough air if they put the mask above their nose, and 
maybe that is the reason. This is often the reason why I do not tell them. 

 
P5 

 
88-90 

I do not move to another seat. I stay there. P5 94 
In the end, I did not do anything I stayed at my seat. P6 103 

No, they did not tell me about any experience but I think they would think the same 
thing, but I do not think they would do anything. Because it takes courage to tell a 
strange man or woman to put on a mask. 

 
P6 

 
106-108 

My sister told me that she had this experience a few days ago and she tried to tell 
the person in front of her with very angry eyes to put on the mask, but she did not 
say anything. And for me, it is the same. Maybe I look at them a little longer to 
communicate with my eyes that they should wear a mask but I did not say 
anything. 

 
 

P6 

 
 

111-114 
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Limiting 
Freedom 

 
 
 

No link 
between 

Masks and 
Freedom 

 
Freedom as 
the power to 
behave the 

way one 
desires to, 

mask-wearing 
not related to 

freedom 

We do not think so (laugh). I think we value protection over other aspects. P1 58 
I do not think so. P1 141 
I do not think that wearing masks is directedly correlated with the sense of 
freedom. It is more like self-protection. It is not interfering with our freedom, P2 93-94 

No, not in Hong Kong. P2 211 
We are really doing that from the bottom of our heart instead of finding it freedom 
restricting. P3 65 

No, I do not think so. P3 163 
 
 
 
 
 
 
 
 
 
 

Challenging 
Mask 

Regulations 

 
 
 
 
 
 
 
 

Experiencing 
objection 
against 

governing 
bodies due to 

mask 
regulations 

I also know there are people, who do not want to wear masks and that is for me a 
little bit stupid in a way. Because it is now normal, and the government says you 
should and if you do not want to wear masks then stay there, where you do not 
have to wear a mask. 

 

P4 

 

96-99 

 
I do not think they are always selfish, but (…) I think it is sometimes like rebelling. I 
think they sometimes are not always selfish. Many of them yes, but many also say 
they do not want to wear masks because the government says so. 

 

P4 

 

116-119 

Yes, because we are in Switzerland and everyone has his freedom to think in his 
way, to act in his way, and have the behavior he wants to show us. I think they are 
like, why are we in Switzerland and normally allowed to act like we want to and 
now (…) it is the other way around. Because now it is obligated. I think for some 
people it is like a contradiction. 

 
 

P4 

 
 

121-124 

No, I was not there when there was a demonstration. But when I worked at a 
restaurant one person told me that we have to fight against these restrictions from 
the federal council (laugh). It was a bit (…) weird for me. He told me I am young I 
should refuse these restrictions and this virus does not exist. I did not know what to 
answer him and just said okay, hoping he will leave. 

 
 

P5 

 
 

127-132 

I do not know (…) maybe because the government told us we have to wear a mask 
and it is not up to us when we want to wear it. I think that is the only point that 
supports this statement. 

 
P5 

 
81-83 



Rochelle Aberer  

 
   I think so because there are quite a lot of protests on the streets. I think there was 

a really big one in Berlin this summer, where people demonstrated. I think there 
are a lot of people who disagree with wearing a mask. 

 
P6 

 
129-131 

No, I do not think they are selfish they just have different values or maybe the 
same values but stronger. (…) I do not know if they have different values. It always 
depends. Some do not wear a mask because of some illnesses. Some feel that 
their freedom is taken away from them. I do not want my freedom to be taken 
away, but I wear the mask because it is not a big deal for me. I do not feel 
restricted, but those people do. I do not know if they have different values, but they 
feel more attacked than others. 

 
 
 

P6 

 
 
 

119-126 

I saw some videos about demonstrations on the news but I do not know where it 
took place, probably in Zurich or Bern. I only saw videos and never experienced 
them live. 

 
P6 

 
160-161 
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